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[peaucriosune

Llerm v npuHumnel ctaHgaptmsaumm B Poccunckon depepaumm yCcTaHOBIEHDI
denepanbHbiM _3akoHoM OoT 27 gekabpa 2002 r. N 184-®3 "O TexHU4Yeckom
perynmpoBaHun”, a npasuna NnpUMeHeHns: HaunoHarbHbIX cTaHgapToB Poccumnckon
®epepaunmn -T[OCT P 1.0-2004 "CtaHgapTtmsaumss B Poccunckon denepauumu.
OcHoBHbIe nonoxeHma"

CBeneHus o ctaHpapTe

1 NOAMOTOBJIEH OTKpbITbIM  aKuMOHEpPHbIM  obwecTBoM  "HayyHo-
nccnegoBaTenbCKUA LLIEHTP KOHTPOMS U AMarHOCTUKKM TexHundeckux cucteMm" (OAO
"HAL, KO") wn  TexHudeckum KomuTeToM no cTaHgaptudaumm TK 10
"lMepcnekTnBHbIE NPON3BOLCTBEHHbIE TEXHONOMMU, MEHEDKMEHT U OLleHKa pUckos"
Ha OCHOBe COOCTBEHHOIO ayTEeHTUYHOro rnepeBofda CTaHO4apTa, YKasaHHOro B
nyHKTe 4

2 BHECEH YVYnpasneHuem pasButus, WHGoOpMaLMOHHOrO obecneyeHust u
akkpeautaumm denepanbHOro areHTCTBa MO TEXHUYECKOMY PEryriMpoBaHUIO Y
MEeTpPOosiormm

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoOro
areHTCTBa Mo TEXHUYECKOMY perynmpoBaHuio u metposiormm ot 31 oktabpsa 2007 r.
N 282-cT



http://docs.cntd.ru/document/901836556
http://docs.cntd.ru/document/1200038794
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4 Hactoaumn ctanHgapT uaeHTudeH mexgyHapogHomy ctangapty WCO/TO
10013:2001 "PykoBOoACTBO MO [OOKYMEHTMPOBAHWIO CUCTEMbI MEHEOXMEHTa
kadyectBa" (ISO/TR 10013:2001 "Guidelines for quality management system
documentation”).

HavmeHoBaHMe  HacTodAwero  cTaHgapTa  WM3MEHEHO  OTHOCUTESbHO
HauMEHOBaHMS yKa3aHHOro MeXOyHapOAHOro CcTaHdapTa [Afs NpuBEAEeHMs B
cootBetcTBUe ¢ [OCT P 1.5-2004 (nogpa3sgen 3.5).

Mp1 nNpUMEHEeHMM HacToAWEro CcTaHgapTa PeKoOMeHOAYeTCs WCNoNb30BaThb
BMECTO CCbIJIOMHbIX MEXOYHapOA4HbIX CTaHAApPTOB COOTBETCTBYyOLWME UM
HaLMOHarnbHble CTaHA4apThbl, CBEAEHUS O KOTOPbIX NPUBEAEHbI B JOMNOMHUTENBHOM
npunoxeHnn C

5 BBEJEH BINEPBbIE

UHopmayusi 06 usmeHeHUsIX K HacmosiweMmy cmaHOapmy rybnukyemcs 8
€Xe200HO  u3dasaeMoM  UHOpMaUUOHHOM  ykazamersne  "HauuoHarbHble
cmaHOapmebl", a meKkcm U3MEHEeHUU U rornpasoK - 8 eXeMeCcsHHO u30asaeMbixX
UHGbopMayUoHHbIX yKalzamensax "HauuoHarnbHble cmaHOapmebl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmeyrujee ysedomreHue 6ydem orybrukogaHO 8 EeXeMeCSYHO
uzdaseaeMoM UHGopMaUyUoHHOM yKaszamesie "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3Meu,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaibHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
Memporsioauu 8 cemu MIHmepHem

BBenenue
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Obs3arencHbiM  TpeboBaHvem cTaHgaptoB UNCO cepun 9000 saBsnsetcs
AOKYMEHTUPOBAHME CUCTEMbI MEHEXKMEHTA Ka4eCcTBa OpraHu3aumn.

Hactoawmin ctaHgapT HanpaeneH Ha obecneyeHre NpoLEeCcCHOro nogxoga npu
pa3paboTke W BHEOPEHUN CUCTEMbl MEHEIKMEHTa KadecTBa M ynydlleHun ee
pe3ynbTaTUBHOCTMI.

ang pe3ynbTaTUBHOMO dYHKLIMOHNPOBAHUS opraHu3auuns A0IDKHA
NOEHTMOMUMPOBATL MHOMOYUCTIEHHbIE B3aMMOCBS3aHHbIE BUAbl OEATENbHOCTU U
ynpaenatbe umun. Jliobas gesatenbHOCTb opraHuM3auum, B KOTOPOM MCMNOSb3YHTCS
pecypcbl Ana npeobpasoBaHMs BXOOOB B BbIXO4bl, MOXET paccMaTpmBaTbCs Kak
npouecc. Bxogmamm opgHoro npouecca OObIMHO SABMSAOTCA  BbIXOAbl  APYrUX
NPOLLECCOB.

Cuctematmyeckass  uaeHtudmkaumss U MEHEeOXXMEHT  MPUMEHSAEMbIX
opraHuMsaunen npoueccoB, obecnevyeHne UX  B3aMMOAEUCTBUA  MOXET
paccMmaTpmBaTbCs KakK MpoLEeCCHbIN MOAXOoL,.

[MpenmyLecTBO NPOLECCHOMO0 NoAxo4a COCTOUT B HEMpPepbIBHOM YrpaBreHUn
KaKk Ha CTblke OTAEfNbHbIX MPOLECCOB B paMKax CUCTEMbl, Tak U NpU KX
KOMOWHaLMM U B3aUMOLENCTBUMN.

[Mpy  OOKYMEHTUPOBAHUM CUCTEMbl MEHEMKMEHTa KadecTBa opraHuM3auunsd
MOXeT onpefenutb Noboe 4ncrio M cocTaB AOKYMEHTOB, HEOOXOAUMbLIX NS
AEMOHCTpaL M pesynbTaTUBHOIO NaHNpoBaHUs, (PyHKLMOHMPOBaHNSA, yYNpaBlieHns]
N NOCTOSIHHOTO YNyYLLEHNS CUCTEMbI MEHE)XMEHTA KayecTBa U ee NpoLLeCcCOoB.

Xapaktep U cTeneHb OOKYMEHTUPOBAHWUS CUCTEMbl MEHeL)XMEHTa KadecTBa
3aBUCAT OT OCOBEHHOCTeN opraHmsaumu. [JOKyMeHTUpoBaHME MOXET OXBaTblBaTb
BCIO [EATENbHOCTb OpraHusaumm wnn oThenbHble ee  acnekTbl. Hanpumep,
TpeboBaHus, ycTaHaBNMMBaeMble B JOKYMEHTAL MK, 3aBUCAT OT Buaa M XapakTepa
NPOAYKLUN 1N NPOLLECCOB, YCIOBUM KOHTPaKTa, YCTaHOBIIEHHbIX 3aKOHOA4aTENbHbIX U
oba3aTenbHbIX TpeboBaHUA 1 T.0.

CopepxaHne OKYMEHTOB CUCTEMbl MEHeOXMEHTa Ka4yeCcTBa U YCTaHOBSIEHHbIE
B Heln TpeboBaHWs 4OSPKHbI COOTBETCTBOBATL CTaH4apTam B o6riacTu KadecTBsa.

PykoBogsume yKasaHMA HaACTOAWEro cTaHgapTta no  OOKYMEHTMPOBAaHWIO
CUCTEMbI  MEHeMKMEHTa  KadecTBa MNpedHasHadeHbl Ons  NpUMeHeHud
opraHM3aunsaMm 1 He MOryT ObiTb MCNOSMb30BaHbl B KOHTPAKTax MM AN uernewn
cepTudmkaumn.

[naHnpoBaHWe KavyecTBa SBMSETCA OAHUM U3 OCHOBHbLIX BUAOB AEATENbHOCTH
Npy BHEOPEHUMN CUCTEMbI MEHEKMEHTA KadecTBa. [JOKYMEHTbI MO MiaHMPOBaHMIO
Ka4ecTBa MOryT perfnameHTUpoBaThb MfiaHMpOBaHWEe, MOArOTOBKY K BHELPEHMIO
CUCTEMbl MEHEMKMEHTa KadecTBa, BKMOYad OpraHu3auMoOHHbIE MepOonpuaTUs,
rpadmky BbINOSTHEHNS PaboT N pecypchbl, HeobXxoAUMbIE AN OOCTMKEHUS Lienen B
obnacTtu kayecTBa.

1 O6nactb npumMmeHeHusA



Hactoaumin ctanHgapT COAepXMT pykoBoAsWME YKasaHus Mo paspaboTke,
BHEAPEHUIO N noaaepxaHnio B paboyem COCTOSIHUM OOKYMEHTau MM, Heobxoammon
ana  obecneyeHus pes3ynbTaTMBHOCTM CUCTEMbl  MEHEMKMEHTa KadyecTBa W
COOTBETCTBYHOLLEN NOTPEOHOCTSAM OpraHM3aLun.

PykoBogsume ykazaHnst MOryT NoMoYb opraHM3aumnam npu co3gaHum CUCTEMbI
OOKYMEHTaL MM, COOTBETCTBYOWEN TpeboBaHMAM CTaHOapToB MO cUCTeMe
MeHe)XKMeHTa KayecTBa.

Hactoaumin cTaHgapT MOXET MCNosfb30oBaTbCA NPU OOKYMEHTMPOBAHUN He
TOMbKO CUCTEM MEHeQXKMEeHTa KadecTBa B COOTBETCTBMM C TpeboBaHUAMMU
ctaHgaptoB CO cepmum 9000, HO M Npy OOKYMEHTUPOBAHUM OPYrUX CUCTEM
MeHe)XMeHTa, HarpuMmep, CUCTEMbl 3IKONOMYECKOro MEHEMKMEHTa, CUCTEMDI
MeHeXMeHTa 6e30nacHOCTU 1 OXpaHbl Tpyaa.

[MpumedaHne - Ecnun npouenypa AOKYMEHTUPOBaHA, YacTo UCNOSb3YHT TEPMUH
"NOKYMEHTMpOBaHHadA npouenypa”.

2 HopmaTtuBHbIe CCbINKU

B HacToswem cTaHgapTe Ncnosib30BaHbl HOPMATMBHbBIE CChINKM HAa cregyowme
CTaHOapTbl:

NCO 9000:2005 Cuctembl MmeHegxmeHTa kadectBa. OCHOBHbIE MOJIOXKEHNA U
croBapb

NCO 9001:2000 Cuctembl MeHeQXMeHTa KadecTBa. TpeboBaHus

3 TepMUHbI 1 onpeaeneHus

B HacToswem cTaHgapte ucnonb3ytTcs TepMuHbl 1 onpeaenexdns no NCO
9000, a Takxe crnegyloume TePMUHbI C COOTBETCTBYIOLLMMK onpeaerieHnamu. [ns
OTAENbHbIX BUAOB AOKYMEHTAL MM CUCTEMbI MEHEXKMEHTA KavyeCcTBa A0oMNycKaeTcd
NCNOSb30BaHNE OpyrMx 0BLLENPUHATLIX TEPMUHOB.

3.1 paboume mHctpykumm (work instructions): lNogpobHoe onucaHwe nopsiaka
BbIMNOSIHEHUS NOCTAaBMNEHHbIX 3a4aHUN U BeAeHWe 3anncemn rno HUM.
[MpumeyaHus

1 [JokymMeHTupoBaHmne pabo4vmx NHCTPYKLMIA He 0b6s3aTenbHO.

2 K pabounm MHCTPYKLUMAM MOMYT OblTb OTHECEHbI, HanpuUMep NOSICHUTENbHbIE
3aMuCcKK, KapTbl TEXHOMOMMYEeCKOro mnpouecca, nnaHbl, MOAEenu, TexXHUYeckue
3aMMCKM K YepTeam, TexHUYEecKMe YCroBUSsl, WHCTPYKUMM MO 3KchnyaTauum
obopynoBaHus, NnakaTbl, BuaeoMatepuansl U T.0. Paboune MHCTPYKLUN OOIMKHbI
cogepxatb cBedeHuss 00 uncnonb3yemblx MaTepuanax, obopygoBaHMM W
OOKyMeHTauumun. B cnyyae Heob6XxoAMMOCTU B HUX MOTYT ObITb BKIMOYEHbI KpUTEPUA
NPUEMKMN.



3.2 hopma (form): [JokyMeHT, B KOTOPbIN BHOCATCS AaHHble, Heobxoanmble and
CUCTEMbl MEHEKMEHTA KadecTBa.
[MprmeyvaHmne - [Nocne 3anonHeHna popma CTaHOBUTCS 3arnuchbio.

4 lokymeHTauusa CUCTeMbl MeHeKMEeHTa
KayecTBa

4.1 O6wme NonoxxeHus

Knaccudwmkaums OOKYMEHTauum CUCTEMblI MeHeKMeHTa KayecTBa MOXeT
ObITb MOCTPOEHa Ha OCHOBE CTPYKTYPbl MPOLECCOB OpraHusauuu, CTPYKTYpbl
BHEOPSIEMOro CTaHOdapTa KayecTtBa wnnm mx KombuHaumu. OpraHu3auusi MOXeT
ncnosnb3oBaTb ApyrMe BuAabl Kraccudwmkauui B COOTBETCTBUM CO CBOMMU
NoTpebHOCTAMMN.

CTpykTypa B3anMOOENCTBUS OOKYMEHTOB CUCTEMbl MEHeOXMeHTa KayecTBa
MOXeT OblTb Mepapxudeckon. ogobHasi CTpykTypa CnocoOCTBYeT BHELAPEHWIO,
nogaepXaHuio B paboyem COCTOAHMM U JydLlemy MOHUMaHUIO NepcoHariom
TpeboBaHWi K JOKYMEHTaUUN CUCTEMbI MEHEOXMEHTa KadecTBa. B npunoxeHnn A
npegcraBrfieHa TUNoBas CTPYKTypa B3aMMOOENCTBUA [OKYMEHTOB CUCTEMDI
MeHeQXKMeHTa KadecTBa. PaspaboTka ypOBHEN WepapXMyeckom CTPYKTYpbl
AOKYMEHTOB 3aBMCUT OT OCODEHHOCTEN opraHM3aLuu.

CTeneHb OOKYMEHTUPOBAHUS CUCTEMbI MEHEOKMEHTA KayecTBa OpraHuMsauuu
MOXeET pa3nmyaTtbCHa B 3aBUCUMOCTM OT crieyroLmx (pakTopOB:

a) pasmepa 1 BUOO0B OeATENbHOCTU OpraHM3anum;
b) cnoXxHOCTM npoLeccoB 1 OpPM UX B3aMMOOENCTBUS;

C) KOMNETEHTHOCTU NepcoHana.

OnpegeneHna CUCTEMblI MEHEKMEHTa KayecTBa AOSMKHbI COOTBETCTBOBATb
TepmuHamMm n onpegeneHmsm no NCO 9000 co cchIfikon Ha 3TOT CTaHO4apT Wnm
0B LLENPUHATBIE TEPMUHBI N ONpeaeneHus.

Cuctema MeHeoXMeHTa KayecTBa OObIMHO BKSOYaeT B cebs cnegyroume
A OKYMEHTbI:

a) NOSMTUKY 1 Lienn B obracTn KavyecTsa;
b) pykoBOACTBO NO KA4eCTBY;
C) AOKYMEHTUPOBaHHbIE npoueaypbl;

d) pabo4vne NHCTpyKUnK;

e) ¢hopMbl;



f) nnaHbl kKavecTBa;
g) TEXHUYECKNE YCIOBUS;
h) BHELLHME JOKYMEHTbI;

1) 3anucw.

[OKYyMEHTbI CUCTEMbI MEHEAXMEHTa KadecTBa MOryT ObiTb NpeacTaBneHbl B
nobon dopme 1 Ha Nobom HocuTterne.

MpymeyaHne - [lpeumywiecTBamMn OOKYMEHTUPOBAHUSA HA  SNIEKTPOHHbIX
HOCUTENAX SABMAOTCA Ccriegyolme:

a) obecneyeHnMe MOCTOSIHHOrO [AOCTyna YMNOSIHOMOYEHHOro nepcoHana K
aKTyanmampoBaHHOW MHJOpMaLuu;

b) JIErKOCTb npefnocTtaBfieHna AO0CTyna K AOOKYMEeHTaM, BHECEeHUA B HUX
N3MEHEHUN N ynpaeJieHNA NMU;

C) BO3MOXHOCTb pPacnpoCTpaHEeHWss OOKYMEHTOB W YNpaBfieHUs UMW nyTem
pacne4vaTtky Kkonun (npn HeobxoanmMocTw);

d) obecneveHne gocTyna K JOKyMEHTaM OTAaneHHbIX NogpasaeneHnia;

e) obecrnevyeHne NpoCcTOTbl U Pe3yNbTaTUBHOCTM aHHYSIMPOBAHWS YCTapEBLUMX
[OKYMEHTOB.

4.2 Llenv 1 none3HOCTL AOKYMEHTUPOBaHUS
[OKYMEHTMPOBaHNE  CUCTEMDI MeHeQXMeHTa  KadyecTBa  MNO3BONAET
OCYLLECTBIIATL (MpY HEOBXOOMMOCTN CMUCOK MOXET ObITb JOMOSHEH):

a) onmncaHmne CMctemMbl MeHeJXMEeHTa Ka4yeCTBa OpraHn3aw unu,

b) obecneyeHne Heobxogumon  MHOPMaUMEN — B3aUMOLENCTBYHOLLMX
noapasgerneHni ¢ Lenbto nyyLlero NOHMMaHns B3auMOCBS3EN MEXOY HUMM;

C) goseaeHne OO cCcBeAeHUA nepcoHana obsa3aTenscTB CO CTOPOHDbI
pykoBoACTBa B obracTu Ka4ecTBa;

d) cogencTeme B obecnevyeHmm oCBeLOMITIEHHOCTN NepcoHana ob akTyanbHOCTU
N BaXXHOCTW €ro AeATEeNbHOCTMU;

e) obecneyeHve B3aMMOMNOHUMAHNA MeXay MepcoHasioM W  PYKOBOACTBOM
opraHusauuu;

f) obecneveHne 6a3bl A4n1A BbINOMHEHMS NOCTABIIEHHbIX Lienen;

g) yCTaHOBMNeHMe Nopsiaka BbINOMHEHUS paboT Ans 4OCTUXKEHUSA YCTaHOBIEHHbIX
TpeboBaHui;



h) obecnevyeHne OOBEKTMBHLIX CBUAETENbCTB BbIMOSHEHUS YCTAHOBIIEHHbLIX
TpeboBaHui;

i) obecrneveHre YeTKon U pe3yrbTaTUBHOW CTPYKTYPbl BbINOSTHAEMbIX AENCTBUM;

j) obecneyeHne 6a3bl ON9 NOLAFOTOBKM BHOBb HaHWMMaeMOro nepcoHana u
HeoOxoOMMOM  MepenoaroToBKM  BCEro  MepcoHana  opraHmsaummM  4vepes
3anfaHNpoBaHHbIE MHTEPBarbl BPEMEHY;

k) obecneyeHne Mep MO YCTaHOBMEHMIO nopsaka W cbanaHCMpOBaHHOWM
AeATenbHOCTN OpraHn3auum;

) obGecneveHne nocrnenoBaTeNbHOCTU BbIMOMHEHMS oOnepauuniAi Ha OCHOBE
OOKYMEHTOB MO MnpoLeccam;

m) obecneyeHne OCHOBblI AN MOCTOSIHHOTO YIyYlleHUs [OesTenbHOCTU
opraHusauuu;

N) NOBbLILLEHME OOBEPUS K OpraHM3aunm co CTOPOHbI NoTpebuTenen Ha OcHoBe
AOKYMEHTUPOBAHHbLIX NpoLeayp CUCTEMBI;

0) npenoCTaBreHMe  3aMHTEpPecoBaHHbIM  CTOPOHaM  MHdopmauum o
BO3MOXHOCTSAX OpraHn3aLuu;

p) obecneyeHne ACHOM AN NOCTaBLUMKOB CTPYKTYpbl TpeboBaHui;

g) co3gaHMe OCHOBbI ANsl MPOBEAEHUs ayauta CUCTEMbl MeHedXMeHTa
Ka4yecTBa;

r) obecneyeHMe OCHOBbl AN OLEHMBaAHUS U MOCTOSHHOW MNOOAEPXKN
pe3ynbTaTMBHOCTU CUCTEMbI MEHEOXMEHTA KadyecTBa B COOTBETCTBMM C
YCTaHOBIEHHbIMKN TpeboBaHMAMMU.

4.3 NMNonumMka n uenu B obnacT™ Kadyecrtsa

MormmTka mn uermm B obracTu KayecTBa AOMKHbl ObiTb [AOKYMEHTarbHO
ochopMIeHbI B BUAE CAMOCTOSATENbHBIX JOKYMEHTOB UM BKITKOYEHBI B PYKOBOACTBO
MO Ka4yecTBy.

4.4 PykoBOACTBO NO Ka4yecTBy



4.4.1 O6wme nonoxeHun

Kaxxgas opraHmsauus gosrpkHa paspaboTtaTb CBOE PYKOBOACTBO MO KadecTBy.
Hactoawmin ctaHgapT gonyckaeT rmbkui nogxod npu onpeneneHun CTPYKTYpbl,
dopmata, cogepaHusi UnM MeTofoB OOKYMEHTUPOBAHUS CUCTEMbl MEHEOKMEHTA
KadyecTBa opraHusauuu.

[Ana HebonblwmMX opraHuM3auuin B PyKOBOACTBO MO KayecTBy LeriecoobpasHo
BKMOYaTb MOSHOE OnucaHue CUCTEMbl MEHEMKMEHTa KadecTBa CO BCeMMU
OOKYMEHTUPOBaHHbIMK npoueaypamu, Tpebyembimmn VCO 9001. [Ona KpynHbIX
opraHuM3auun MoxeT 6biTb pa3paboTaHO HECKOSNbKO PYKOBOACTB MO KavyecTBY
(Hanpumep, A9  MeXOyHapOAHOro,  HauWOHaNbHOro UM pPernoHarlbHoOro
HanpaBneHUn OeATENbHOCTUM OopraHu3auum) n/vnu MoxeT OblTb co3gaHa bonee
CIIOXHasi nepapxuyeckasi CTpykTypa 4OKYMEHTOB.

PykoBO4CTBO NO Ka4yecTBY OOIMKHO cofepXaTb 06rnacTb NPUMEHEHUSI CUCTEMBI
MEHeO)KMeHTa KadecTBa, obocHOoBaHMe W getanm JoObIX  UCKMIOYEHUN,
AOKYMEHTUPOBaHHbIE NpoLeaypbl UM CCbISIKKU Ha HUX, ONMCaHne B3anMogenNCTBUS
NpOLLEeCCOB CUCTEMbI MEHE)KMEHTA KayeCcTBa.

PykoBoACTBO MO KayecTBY [O/PKHO BKYMaTb B cebs uHGopmaumo 06
opraHuM3auuun, B TOM YUCIIEe ee HaMMEHOBaHWE, aapec N KOHTaKTHY MHAopMaLno.
B pykoBoacTtBe MO KadecTBy MOXeT ObiTb npuBegeHa [OOMNOSHUTESbHas
NHopMaLms, Hanpumep HanpasfieHne OesTerlbHOCTU OpraHmM3auuu, CBeLEHUS O
ee pa3mepe, uctopmyeckasi cnpaska.

PykoBO4CTBO MO Ka4ecTBY AOSPKHO COAEpXaTb 3NIEMEHTbI, NpeyCMOTPEHHbIe
nyHkTamn 4.4.2-4.4.9, Ho He 0bA3aTenbHO B yKa3aHHOM MopsiaKe.

4.4.2 HammeHoBaHue 1 obnactbL NpUMeHeHUA

B HanmeHoBaHMM w/unn obrnacTu NPUMEHEHUS PYKOBOACTBA MO KayecTBy
crieqyeT ykasblBaTb OpraHM3auunio, Kotopas byaget ero npumeHsaTb. B pykoBoacTse
MO KayecTBY OOIPkHA ObITb cAenaHa cCblfika Ha CTaHgapT, Ha OCHOBE KOTOPOro
pa3pabarbiBaeTCca cMcTeMa MEHEKMEHTa KayecTsa.

4.4.3 CopepxaHune pykoBoactsBa Nno Ka4yecrBy

B cogepxaHun pykoBoAcTBa MO KayecTBY crieqyeT YykasbiBaTb HOMepa,
HaMMEHOBaHUS BCeX pasfernioB M HoMepa CTpaHWuL, Ha KOTOpbIX 3TW pasgernsbl
pacnosoXeHbl.

4.4.4 PaccmoTpeHue, yTBe pXXaeHue 1 nepecmoTtp
PykoBoACTBO MO KayecTBY [O/MKHO coAepxaTb TOYHble CBeLEeHUA O ero
cTaTtyce, fartax pacCMOTPEHUA, YTBEPXKOEHNA 1N nepecMoTpa.
[Mpn HeobXoAMMOCTM XapakTep W3MEHEHUW YKa3blBaldT B PYKOBOACTBE MO
KayeCTBY WU €ro rnpuroxeHusX.



4.4.5 NMNonummka n uenun B obnacm Kayecrtsa

PyKkoBOACTBO MO KayecTBY OOSPKHO BKIYaTb B €e0S MOMMTMKY M LEnn B
obnacTn kayecTBa WUNN CCbINIKN Ha HUX. PelleHne o BKMHOYEHUU MONUTUKKA W/unm
Luenen B obnactyu kayectBa B PYKOBOACTBO MO KayeCTBY MPMHUMAET BbICLLEE
PYKOBOACTBO oOpraHu3auumn. [lokasatenu pesynbTaTUBHOCTU BbINOSMHEHUSA Lenen
MOMyT ObiTb BKIMHOYEHbI B ApYrMe OOKYMEHTbl CUCTEMbI MEHeoXMeHTa KadyecTBa
opraHm3auun. lNonmMtrka B obnacTn ka4yecTBa AoIpkHA codepxatb obsizaTtenscTea
COOTBETCTBUSA YCTAHOBMEHHbIM TpeboBaHMAM U MNOCTOSHHOMO  MOBbILLEHUS
pe3ynbTaTUBHOCTM CUCTEMbI MEHEOKMEHTA KayeCcTBa.

Llerm B obnactn kayectBa OCHOBaHbl Ha MONUTMKE OpraHusauum B obnactum
KayecTBa M A0IPKHbI ObITb AOCTWXMMbIMU. Llenn B o6nacTu kadecTBa opraHmM3auum,
NpeacTaBlieHHble B KONMMYECTBEHHOM BbIPa)XeHUM, CTAHOBATCA MokKasaTensMm u
OOJIDKHbI N3MEPATHLCA.

4.4.6 OpraHnsauuoHHasi CTPyKTypa, OTBE TCTBE HHOCTb U MOJFTHOMO4 USA

B pykoBogcTBe Mo KayecTBY A0SPKHA ObITb NpUBEAEHa CTPYKTYpa opraHn3auuu.
OTBETCTBEHHOCTb, MOSIHOMOYNS U B3aMMOAENCTBUA MOryT ObiTb nNpuBegeHbl B
OpraHM3aLUMNoOHHbBIX CXeMax, KapTax MpoueccoB W/nnmM paboyvymx UHCTPYKUUSX. ITH
AOKYMEHTbI MOryT ObITb BKIOYEHbLI B COCTaB PYKOBOACTBA NO KAa4eCcTBY UM Ha HUX
A0IKHbI 6bITh cAenaHbl CChISKN.

4.4.7 CcbInNKun
PykoBO4CTBO MO KayecTBY [AOIPKHO CoAepXaTb MNepeyYeHb [LOKYMEHTOB, Ha
KOTOpblEe AeNnatTCH CCbINKW.

4.4.8 OnucaHuve cucteMbl MeHeAXXKMeHTa Ka4yecTBa

PykoBooCTBO MO Ka4yecTBY [O/KHO coaepxaTb OnucaHme CUCTEMbI
MeHe)XMeHTa KayecTBa M ee MPUMEHEHUSI B OpraHmMsauuu, a Takke onucaHue
NpoLLecCcoB M UX B3anMoLencTBus. B pykoBOACTBO MO KayecTBY OOMMKHbl ObiTb
TaKXe BKIMHOYEHbl JOKYMEHTMPOBaHHbIE NpoLeaypbl Ui CCbISIKM Ha HUX.

OpraHusauma [ormkHa AOKYMEHTUPOBATb CUCTEMY MEHEMKMEHTa KayecTBa
mMbo B COOTBETCTBMM CO CBOMMM Mpoueccamu, mMb6oO B COOTBETCTBMM CO
CTPYKTYpOM BblGpaHHOro ctaHgapTa, fimbo B nobon MHOM nocrefoBaTerlbHOCTH,
COOTBETCTBYHLLEN NOTPEOHOCTSAM OpraHM3aLun.

LlenecoobpasHo uncnonb3oBaTb MNEPEKPECTHbIE CChISIKM MeXay BblOpaHHbLIM
CTaH4apTOM 1 PyKOBOACTBOM MO KayecTBy.

B pykoBogctBe no KayecTBy [AOMmMkHbl OblTb yKasaHbl MNPUMEHSIEMblE
opraHu3auunen meToabl ANs BbIMOMHEHNS MOMUTUKK U LLenen B obnacTn kayecTsa.

4.4.9 MpunoxeHusn
PykoBOLCTBO MO Ka4eCcTBY MOXET BKIlOHATb B CEDA NPUNOXKEHUS, cogepxalume
CNpPaBOYHYO NHpOpMaLINIO.

4.5 [lokymeHTMpOBaHHbIe npoueaypbl



4.5.1 CtpykTtypa n doopmar
CTpykTypa u popmaT OOKYMEHTUPOBAHHLIX npoueayp (Ha 6ymakHOM unu

9JIEKTPOHHOM HOCUTENAX) OOSMKHbI OblTb MpeAcTaBrieHbl OpraHusauven B Buae
TEKCTOB, CXeM, KapT npoueccoB, Tabnuu, WX KOMOWHauuMM wnu B Opyrom
npuemnemon ¢gopme B  3aBUCUMOCTM OT MNOTPEOHOCTEN  opraHu3auun.
[OKyMeHTMpOBaHHaA npoueaypa OoSkHa coaepXaTb Heobxoanmyro MHGOpPMaLno
(cM. 452) ©n wuMeTb YHUKanNbHyl wuaeHTudwmkaumio gnsa  obecneveHus
NPOCIEXMBAEMOCTM.

B AOKyMeHTMpOBaHHbIX Npouenypax MoryT 6biTb caenaHbl CChIfikM Ha pabo4dne
NMHCTPYKUMK, onpeaendtowme nopsaok BbiNofHeHUS paboT. [JoKyMeHTUpOBaHHbIE
npouenypbl 06bIYHO ONMUCLIBAKOT AEATENbHOCTb, BKIIOYAIOLLYHO B CE0HA HECKOSMBbKO
GYHKLUIA, B TO BpeMsi Kak paboyme MHCTPYKLUUN OBbIYHO OTHOCATCS K 3adaHnsaM B
pamMKax 0gHOM (OyHKLINN.

4.5.2 CopnepxaHue

4.5.2.1 HammeHoBaHune
HavmeHoBaHMe [OOMKHO YeTKO uaeHTUMUMpoBaTh OOKYMEHTUPOBAHHYIO

npoLieaypy.

4.5.2.2 Llenb
Llenb pa3paboTku 1 ncnonb3oBaHus 4OKYMEHTMPOBAHHOW Npouenypbl 4OImkHa
ObITb YETKO NaeHTMdMUMPOBaHa.

4.5.2.3 ObnacTb NpUMEHEHNS

OpraHusauma porkHa onucaTtb 06nacTb NPUMEHEHUS [0OKYMEHTUPOBAHHOM
npouenypbl, BKMoYas obocHoBaHMe M noapobHoe onucaHune NbbiX caenaHHbIX
NUCKITIOYEHUN.

4.5.2.4 OTBETCTBEHHOCTb M NOMIHOMOYUSA

OpraHmnsaumna gorkHa uaeHTUdMUMpoBaTb OTBETCTBEHHOCTb U MOSHOMOYUS
nvnn  yHKUMOHanNbHble OD0HA3aHHOCTM MNepcoHana, a Takke B3auMOCBSA3b
nepcoHana ¢ npoueccamMm W OENCTBUAMM, BXOOAWMMM B npouenypy.
OTBETCTBEHHOCTb W MOMHOMOYUS MOryT ObITb MNpeAcTaBfeHbl B BuAe KapThbl
npoLecca unm TekcTa.

4.5.2.5 OnucanHune BnaooB AeATENbHOCTHU

YpoBeHb [feTanmu3auunm  OOKYMEHTOB  3aBUCUT OT  CIIOXHOCTM  BuAa
AEATEeNbHOCTN, UCMOSb3yeMbIX METOLOB, YPOBHA KBarnvdwmKkauum U MOAroTOBKU
nepcoHarna, HeobXxoaAnMbIX ANS BbINOSMIHEHMS paboT. He3zaBUCUMMO OT ypOBHA MNpu
onucaHmm BWOOB [OEATEeNbHOCTU [AO0MkHbl OblTb PacCMOTPEHbI  criegytolme
acnekTbl:

a) onpegeneHve notpebHocTen opraHusauuuM, ee noTpedutenen wu
MOCTaBLUMKOB;



b) npeacTaBneHne NpoueccoB B BUAE TEKCTa W/unm KapT npouecca no Bugam
NEATENbHOCTY;

C) onpegeneHne HeobxoauMblix paboT W pacnpegerieHne OTBETCTBEHHOCTH,
HasHayYeHne OTBETCTBEHHbIX INL, paMKM UX yHKUMOHaNbHbIX 00s13aHHOCTEWN,
Lenum, MecTo, BpemMsi U cnocob BbINOSTHEHUST 3TUX paboT;

d) onucaHve ynpaBneHuss npoueccamm U WAEHTUULMPOBAHHLIMM BuaaMU
OEeATeNnbHOCTY;

e) onpegeneHne noTpebHOCTEN B pecypcax, HeobXoauMbIX O5s BbINOSHEHUS
YCTaHOBMEHHON  gesaTernbHoCTU  (NoTpebHOCTb B nepcoHane, obyyeHuu,
obopyaoBaHUM 1 maTtepuanax);

f) onpeneneHne OOKYMEHTOB, pernamMeHTUPYIOLLMX AaHHbIN BUA AeATENbHOCTY;
g) onpeaeneHve BXxoga v BbiIXoAa NpoLecCoB;

h) onpegeneHne HeOH6XOAUMbIX N3MEPEHWUIA.
OpraHusauma MOXeT MPUHATL pPeELLeHne O LenecoodbpasHOCTU BKIOYEHUS
YacTu NpMBeAEHHON Bbille NHGOpMaL MM B paboyme MHCTPYKLUN.

4.5.2.6 TpeboBaHus K 3anmcsam

BeoeHne 3anmcen no  Buay — OEATENIbHOCTW,  YCTAHOBJIEHHOMY B
AOKYMEHTUPOBAHHOW npouenype, A0MKHO ObiTb onucaHo B pasgerne "3anucn” nnm
B ApyroMm pasgene paboyven WHCTpykumn. OpraHusaumsi OOSPkHa YCTaHOBUTb
dopMbl BeAEHUA 3anucen, ykasaTb Cnocobbl KX 3anofiHEHUs, perncTpaunm wm
XpaHeHwus1.

4.5.2.7 MNpunoxeHuns

[OKyMeHTMpOBaHHaa npoueaypa MOXeT BKMo4YaTb B cebs  NpunoxeHus,
cogepxawme BCroMoraTesnbHylo WHgopmaumo (Tabnuubl, Auarpammbl, KapTbl
NpoLLeccoB, CXEMbI U POPMBbI).

4.5.3 PaccmoTpeHue, yTBEe pXXaeHue 1 nepecmoTp
[okymMeHTMpOoBaHHas npouenypa [LOikKHa codepxaTb CBefeHWs O CBOeM
cTaTtyce, faTtax pacCMOTPEHUA, YTBEPXOEHNA 1N nepecMoTpa.

4.5.4 OnpeneneHne NaMeHeHUN
[Mpy HeOb6XOAMMOCTM XapakTep W3MEHeHun p[omkeH OblTb yKkasaH B
AOKYMEHTUPOBAHHOW Npoueaype Unm npUnoXeHnsixX K Hem.

4.6 Paboune nHcTpyKuumn



4.6.1 CtpykTtypa n doopmar
Pabouyne WHCTpPYKUMM [OOikHbI paspabaTbiBaTbCAa WM NogaepxvmBaTbCs B

paboyem COCTOSIHUM, 3TO HEOHXOAMMO NS BCEX BbINOMHAEMbIX paboT, Ha KOTopble
OTCYTCTBME PabOYMX MHCTPYKUMIA MOXET MOBMMATL oTpuuatensHo. OpraHusaund
MOXET UCNONb30BaTb pa3nuMyHble MeTOoAbl pa3paboTkn 1 npeacTaBneHns paboymx
NHCTPYKLUI.

Paboyne WHCTPYKUMM [OOIPKHbl WMETb HaMMEHOBaHME W YHUKalbHbIN
NOEHTUGMKALNOHHBIN HOMEpP ANs 06o3HayYeHus (cMm. 4.6.4).

CTpykTypa, dopmaTt M ypoBeHb AeTanu3aunm paboumx MHCTPYKUMA LOOSMKHbI
COOTBETCTBOBATb MOTPEOHOCTSIM nepcoHana opraHu3auunm W 3aBUCETb  OT
CITOXKHOCTM BbIMOSHAEMbIX paboT, MpPUMEHSEMbIX METOAO0B, YPOBHA MOArOTOBKM,
KBanudmKaumm 1 HaBbIKOB NepcoHana.

CTpykTypa paboymMx WHCTPYKUUA MOXET OTfm4atbCss OT  CTPYKTYpbI
AOKYMEHTUPOBAHHbLIX NpoLeayp.

Paboyne WHCTpyKUMM MOryT ObiTb BKMKOYEHbI B OOKYMEHTMPOBAHHbIE
npouenypbl UM Ha HUX 4OSPKHA ObITb cAenaHa ccbisika.

4.6.2 CopepxaHune pabo4ymx MHCTPYKLUN

B pabounx MHCTpyKUuaX cregyeT yKasblBaTb OTBETCTBEHHbIE Y4aCTKU
AeATenbHOCTN opraHnsaumn. B pabounx MHCTpYKLUMsIX criegyeT n3beratb U3nmLHEN
aeTtanusaumm, Kotopas He NPUBOAUT K YIyYLWEHWIO YrpaBrieHNa OesTenbHOCTbH
opraHu3auun. [logrotoBka M MNepenoaroToBka MNepcoHarna MOXET CHU3UTb
notpebHocTb B AeTamm3aumm paboymx WHCTPYKUMKA, MpU  YCIOBUMK, 4TO
BOBJIEYEHHbIN MepcoHarn AOSPKeH Nony4YyaTb BCHO HEODXoaMMyH MHAopMaumio s
NpaBUIbHOMO BbIMOSHEHNA PaboThl.

4.6.3 Bnabl pabo4mx MHCTPYKLUN

Hactoawmin ctaHaapT He ycTaHaBnmMBaeT obumx TpeboBaHUN K CTPYKTYpe Unn
dopmaty paboymx MHCTPYKLWW, OAHAKO OObIYHO OHW OOSPKHbI CoaepXaTb uenv u
obracTb MPUMEHEHUS BbINOSHAEMbIX paboT M 3agady. Kpome Toro, Ha pabouuve
WHCTPYKUMM  OOKHbl  ObliTb  cAenaHbl  CCbUIKM B COOTBETCTBYHOLLUMX
AOKYMEHTUPOBAHHbIX NpoLeaypax.

B nobom cnydae B paboymx WHCTPYKUMAX OOfkKHa ObiTb yKasaHa
NocrneaoBaTeNlbHOCTL  BbINOSIHEHWUS  OMnepauun, KoTopas TOYHO OTpaXaeT
YCTaHOBIEHHblE TPpeboBaHMS N COOTBETCTBYIOLLYIO AeATenbHOCTb. BO nsbexaHue
HeJONOHUMAaHNA 1 HETOYHOCTEN crieQyeT YCTaHOBUTb onpeaeneHHbln doopmat nnm
CTPYKTYPY paboumnx MHCTPYKLIUA N NPUAEPKMBATLCS UX.

[Mpumep paboyen MHCTPYKL UM NPpUBELEH B NPUnoXxeHun B.

4.6.4 PaccmoTpeHue, yTBe pXXaeHue 1 nepecmoTtp
OpraHusauma pgospkHa obecneynTb TOYHble CBedeHWs O cTaTyce W aate
PacCMOTPEHUS, YTBEPXKOEHMS U NepecMoTpa pabounx UHCTPYKLLMIA.



4.6.5 TpeboBaHus K 3anucam

TpeboBaHMa K 3anucam, OTHOCAWMMCA K paboden WHCTpykumu (rae 9To
NPUMEHNMO), LOSMKHbI ObiTb NpUBEAEHbI B OOHOM M3 pasfenoB ee paboyen
NHCTPYKUMN. MuHMMarnbHble TpeboBaHMS K 3anucaM YCTaHOBIEHbI CTaHOapTOM
NCO 9001. OpraHmnsaumsa gosmkHa yCTaHOBUTb cnocobbl BeAeHus, permcTpaumm m
XpaHeHUs 3anuncen n paspabotatb opMbl A9 3aN0fHEHWS.

4.6.6 UpeHM D MKaunMa N3MeHeHUN
[Mpn HEOBXOAMMOCTM XapakTep WU3MeHeHUW OoSPKeH ObiTb ykasaH B paboden
NHCTPYKLU MM UK NPUIOXKEHNAX K HE.

4.7 Dopmbl

[Ona 3anucyn paHHbIX, HeobXoAuMbIX AN MOATBEPXKOAEHUA COOTBETCTBUSA
TpeboBaHMSIM  CUCTEMbI  MEHEMKXMEHTA KadecTBa, oOpraHusaumna  OorbkHa
paspaboTaTb 1 BECTU cneumanbHble dopMbl. Kaxaasa doopma opraHusaumm gormkHa
UMETb HanMeHoBaHue, NOeHTUGNKaLNOHHbIN HOoMep, damunum  nuu,
OTBETCTBEHHbIX 3a NnepecmoTp u garty nepecmotpa. Ecnm dopmbl npuBoaaTcs B
NPUSTOXKEHNSX K PYKOBOACTBY MO Ka4yecTBY, AOKYMEHTMPOBaHHLIM Mpoueaypam
n/nnm pabovymm MHCTPYKLMSM, TO Ha HUX AOIPKHbI ObITb cAenaHbl CChISKN.

4.8 NnaHbl NO KayecTBY

[TNaH No KadecTBY SBMSETCH YaCTbl OOKYMEHTauMM CUCTEMbl MEHEXMEHTa
Ka4yecTBa Unv Apyrix NiaHoB W/unm nporpamm opraHusaumu.

[lnaH no ka4yecTBY MCNOSMb3YIOT B AOKYMEHTUPOBAHHON CUCTEME MEHEOKMEHTA
KadecTBa OpraHu3auunm Ond YCTaHOBMEHUS nopsaka MNPUMEHEHNA CUCTEMDI
KadecTBa B KOHKpPeTHOM cuTyauumn. [maH no KayvyecTtBy wuaeHTUMUMPYET W
AOKYMEHTUPYET Cnocob BbLINOMHEHNS OpraHu3aumen yHuUKanbHbIX TpeboBaHUn K
Npo4YyKLU MM, NpoLeccy, NPOEKTY UM ocobbix TpeboBaHWMIA KOHTpaKTa.

OpraHnsaumna gorkHa onpegenutb obnacTb NPUMEHEHUS MnriaHa rno KayecTsy.
[lnaH No kKayecTBy MOXeT BKMOYaTb B Cebs yHUMKanbHble npouenypbl, paboyve
NHCTPYKL MM U/Unun 3anucu.

4.9 TexHu4yeckune ycrnoBus

TexHudyeckne  ycrnoBus  SABMAOTCA  OOKYMEHTOM,  yCTaHaBNMBaKOLLMM
TpeboBaHus. HacToawmin ctaHaapT He paccMaTpuBaeT 3TOT BUA AOKYMEHTOB, Tak
Kak OH oMHaKoB A5a nobon npogykumm n mobon opraHMsaLnm.

4.10 BHelwwHVe OOKYMEHTDI

OpraHmnsaumnsa [JorpkHa UCMonb3oBaTb BHELWHWE [OOKYMEHTbl M YCTaHOBUTb
MeToAbl ynpaBneHUs M1 B paMKax CUCTEMbl MEHeXMeHTa KadecTsa. [Npumepamu
Takux [JOKYMEHTOB SBIIAOTCH 4YepTexu notpedbutenen, TeXHUYEeCcKue YCIioBuS,
3akoHofaTenbHble W obdA3aTternbHble TpeboBaHuA, CTaHOapTbl, KOOEKCbl W
PYKOBOACTBA NO 3KCNyartauuu.



4.11 3anuncu

3anncu, yCTaHOBIEHHbIE CUCTEMON MEHEKMEHTA KayecTBa, HeobxoaMMbl NS
npenocTaBrieHns CBUAOETENbLCTB pe3ynbTaTUBHOCTH AeAaATenbHOCTH,
YCTAHOBMEHHON B [OKYMEHTMPOBaHHbLIX Mpoueaypax M paboymx MHCTPYKLUAX.
3anucn porkHbl obecneuymBaTb CBUOETENbCTBA COOTBETCTBUA TpeboBaHUAM
CUCTEMbl MEHe)XMeHTa Ka4yecTBa U YCTaHOBIIEHHbIM TpeboBaHNAM K NPOAYKLIUK.
OTBETCTBEHHOCTb 3a BeeHne 3anvcen gormkHa OblTb yCTaHOBIEHA B AOKYMEHTax
CUCTEMblI MEHEO)KMEHTAa KayecTBa.

[MpumeyaHune - OBbIYHO 3anncK He NepecMaTpmMBalOTCS.

5 Mpouecc NoAroToBKU AOKYMEHTOB CUCTEMbI
MeHeAXKMeHTa KayecTBa

5.1 OTBe TCTBEHHOCTL 32 NOArOTOBKY AOKYMEHTOB

[OKYyMEHTbI CUCTEMbl MEHeXXMeHTa KadecTBa AOSkHbl OblTb paspaboTaHsbl
NepcoHarioM, BOBJIEYEHHbIM B MPOLLECCHl U BbIMOMHAEMYIO OEeATeNbHOCTb. JTO
HeobxoaumMo Ana  obecneyeHns BOBJIEYEHHOCTU U 3aUHTEPECOBaHHOCTU
nepcoHana, a Takke nyywero MOHUMaHWS MepcoHasrioM YCTaHOBIIEHHbIX
TpeboBaHu.

AHanmM3 n otmeHa (npu Heobxo4MMOCTM) CYLUECTBYOWMX B OpraHusauuu
OOKYMEHTOB, a TakXe WCMOMb3yeMblX CCbISIOK MOXET 3HauYUTENbHO COKPaTUTb
CPOKM pa3paboTKM LOKYMEHTOB CUCTEMbl MeHeXMeHTa KadecTsBa. Kpome ToOro,
aHanuM3 OencTBYIOWMX JOKYMEHTOB MOXET NMOMOYb OpraHu3auun BbiISBUTL 0b6nacTu
HEeCOOTBETCTBMM B CUCTEME MEHEMKMEHTa KadecTBa ANS YCTPaHEHUSI KOTOPbIX
OOSDKHbI ObITb BHECEHBI B JOKYMEHTbI HEOOXOANMbIE N3MEHEHUS.

5.2 I'Iopﬂp,ox noaAroToBKkn AOKYMEHTOB CUCTe Mbl MeHeAXXMEeHTa Ka4deCcTBa
OpraHmsau,vu/l, BHEOpAOWLME WU NMaHnpywowme BHeOpEeHne CUCTeMbl
MeHeOKMEeHTa Ka4decTBa, AOJKHbI:

a) onpegenuTb Mpouecchl, HeobxoauMble ANs pe3ynbTaTUMBHOIO BHEOPEHUS
CUCTEMbl MEHEO)XMEHTA Ka4yeCTBa;

b) onpegenntb NnocnegoBaTenbHOCTL M B3aMMOAENCTBME 3TUX NPOLLECCOB;



C) [OOKYMEHTMpoBaTb MNPOLECChl, HACKOMbKO 9TO Heobxogumo, Ans
obecneyeHnsa nx pesynbTaTUBHOrO OYHKLIMOHNPOBAHMWS U YNpaBIieHWs.

Ha ocHoBe aHamu3a npoueccoB opraHu3auna [oSpkHa onpedenuntb
HeobxoaumMoe  4YUCMO0  OOKYMEHTOB  CUCTEMbl  MEHEMKMEHTa  KadecTBa.
[OKyMeHTpOBaHWe He AO0SPKHO ObITb CaMOLLENbIO.

[NocnenoBaTenbHOCTbL MOATNOTOBKM OOKYMEHTaUuUM CUCTEeMbl MeEHeOXMeEHTa
KadecTBa, B COOTBETCTBMW C WepapXMYecKon CTPYKTYpOW, MpUBELEHHON B
npunoxeHnn A, He saBnAeTca obs3aTenbHOW, TakK Kak [OOKYMEHTUPOBAaHHbIE
npouenypbl n paboyne WHCTPYKUMM YacTo paspabartbiBaloT [0 Bbifycka
PYKOBOZCTBA MO Ka4yecTBy.

Hwke npuBeaeHbl npuMmepbl OENCTBUA OpraHusauum rno OOKYMEHTUPOBAHUIO
CUCTEeMbl MEHE)XMEHTA KayecTBa:

a) onpegeneHne nepeyHst AOKYMEHTOB CUCTEMbl MEHEMKMEHTa KayecTBa,
HeOOXOAUMbIX B COOTBETCTBMM C TpeboBaHMsIMW BbIOpPaHHOro oOpraHu3aumen
cTaHOapTa;

b) cbop pQaHHbIX O AOEeNCTBYHOLWEW CUCTEME MeHeXMeHTa KayecTBa W
npoueccax C MOMOLLBIO aHKETUPOBAHMS UM UHTEPBbIO;

C) onpeneneHve nepeyHs AOKYMEHTOB OENCTBYHOLLIEN CUCTEMblI MEHeoXMeHTa
Ka4yecTBa C LieNnbto onpeaerneHnst BO3MOXHOCTU ee UCMOrb30BaHWS;

d) opraHusaumss obydeHMA nepcoHarna, 3aHATOro pa3paboTKON [OKYMEHTOB;
nporpamMmma oby4YeHuss AoSPkHa BKIMHOYUTb MOPSOO0K AOKYMEHTUPOBAHUS, U3YyYeHue
TpebGoBaHUA CTaHOAPTOB CUCTEMbl MeEHeQXMeHTa KadecTBa WwuM  gpyrmx
HeobxoanMbIX TpeboBaHWI;

€) opraHusaums 3anpoca UK MNOoMny4YyeHUst OOMOSHUTENbHbIX [LOKYMEHTOB U
CCbINIOYHbIX JOKYMEHTOB 13 (pyHKLIMOHANbHbIX NOApa3aeneHuni;

f) onpenenenne cTpykTypbl U hopmaTa paspabaTbiBaeMbiX JOKYMEHTOB;

g) paspaboTka CTPYKTYpHOM Cxembl (KapT) npoueccoB, Ha KOTopble
pacrnpocTpaHaeTca CUCTeEMa MeHe)KMeHTa KadyecTBa (CM. npuroxeHuve B);

h) npoBegeHne aHanmM3a OMOK-CXeMbl M KapT MPOLECCOB M BHeApPeHUe
BO3MOXXHbIX YITyYLUEHWI;

i) BanMgaumnsi LOKYMEHTOB MO pe3ynbTaTaM OnbITHOFO BHEAPEHUS;

j) NCNOMb30BaHMWE  OObIX nppuemMmrnemMblx Arnd opraHmM3aumnmm  mMeToaoB
OOKYMEHTUNPOBaHUA CUCTEMblI MEHEXKMEHTA Ka4eCTBa,

k) paccMoTpeHune 1 yTBepaeHne JOKYMEHTOB [0 MX BbIMycka,



5.3 Ucnonb3oBaHMe CCbINOK

[Mpn HEOBXOOMMOCTU U B LENSX OrpaHMYEHUs Yucra AOKYMEHTOB criegyet
BKIOYATb CCbIIKW Ha OelcTBylolme obLenpuHATbIE cTaHg4apTbl vnv apyrme
AOCTYMHbIE NOSb30BATENSAM JOKYMEHTbLI CUCTEMbI MEHE)KMEHTA KayecTBa.

[Mpn paspaboTke JOKYMEHTOB CUCTEMblI MEHEMKMEHTA KadecTBa (B TOM Yucrie
NPV NCMONMb30BaHUN CCbISIOK) criegyeT npegycMmaTpmBaTb BO3SMOXHOCTb M3MEHEHUS
AOKYMEHTOB, Ha KOTOpble AenatTcs CCbIIKU. PekomeHayeTcs coCcTaBnsaATb TEKCT
OOKYMEHTOB Takmm obpa3oM, 4YTOObl COKpaTUTb HEeoBXoOMMOCTb MepecMoTpa
pa3pabaTbiBaeMOro JOKyMeHTa Npu NepecMoTpe CChbISIOYHbIX 4OKYMEHTOB.

6 Npouecc yTBepxKaeHUA, BbiNycKa U
yrnpaBrneHna OOKYMEHTaMU CUCTEMDbI
MeHeQXMeHTa KayecTBa

6.1 PaccmoTtpeHue u ytBepxXaeHue

[0 BbiNycka  OOKYMEHTbl  OOfPKHbl  MOCTYNMWTb  HA  pacCMOTpeHue
YMNOSTHOMOYEHHbIM fMLlaM OpraHmM3auum C LeNblo KOHTPONSA SACHOCTU, TOMHOCTU U
NPaBUIbHOCTU UX WU3MOXEHUA W NOCTPOEHUs. YUTOOblI y4eCTb CROXMBLUYKOCS B
opraHuM3auun npakTuky, npegnoraraemMble MNOfb30oBaTeNM TakXe LOSMKHbl UMETb
BO3MOXHOCTb O3HAaKOMUTbLCA C [OKYMEHTaMM U MpeacTaBUTb CBOW 3aMedaHus.
Bbinyckaemble OOKYMEHTbI OOSKHbI ObiTb YTBEPXKOEHbl OTBETCTBEHHbIMM 3a MX
BHeApeHne nmuamun. Ha kKaxgom ak3emnnape AOoMKHO ObiTb  NpocTaBfieHO
paspelleHne Ha BbinNyck. CBegeHust O npouenype YTBEPXKOEHUs [OOKYMEHTa
OOSPKHbI COXPaHATLCS.

6.2 Paccbinka

[Mpn paccbifike OOKYMEHTOB YMNOMMHOMOYEHHbIE fMua OOPkHbl obecnevnTb
NOCTYMreHne K COOTBETCTBYIOLWEMY TMepcoHarly [OOKYMEHTOB, coepXawmx
Heobxoaumble Ans ero paboTbl AaHHble. [paBuUbHOM pacchifike U ynpaBieHnto
OOKYMEHTaUMeNn MOXeT, Hanpumep, CcnocobCTBOBaTb MPUCBOEHNE YYETHbIX
HOMEPOB  KaOoMy  9K3eMnnspy  OOKYMEHTOB, NpefHasHa4yeHHbIX  OIid
onpenesieHHbIX norb3oBartenen. Takne AOKYMEHTbI, Kak pyKOBOLACTBO MO KadecTBy
N NNaH KayecTBa MOryT ObITb HanpaBsieHbl U B CTOPOHHWE OpraHun3aumm (Hanpumep,
norpedbutenam, B opraHbl NO cepTUdMKauum M B OpraHbl 3akoHoOAaTeNbHOM
BrnacTw).

6.3 BHeceHne nameHeHun

OpraHusauma [orvkHa YCTaHOBUTH MPOLLECC WHULMMPOBAHWUA, paspaboTky,
PacCMOTPEHUS, KOHTPOMS W perncTtpaunn M3MeHeHUn [OKYMeHTOB. BHeceHwne
N3MEHEHUN OOSPKHO MPOXOAMUTb TY e Npoueaypy pacCMOTPEHUS U YTBEPXKOEHUS,
YTO U NPW NepBOHavanbHOM pa3paboTke JOKYMEHTOB.



6.4 Boinyck n ynpaBrieHne UaMeHeHUAMU

[Mpw ynpaBrieHnn BbINYCKOM JOKYMEHTOB U BHECEHUEM B HUX U3MEHEHUN OYEHDb
BaXHO obecneynTb Hagnexailee YyTBEPXOEHWE [OOKYMEHTOB YMNOSHOMOYEHHbIMU
MuamMm B COOTBETCTBUM C yCTaHOBfieHHoOW npouenypon. Cnocob BHeceHus
N3MEHEHWUN JOIPKEH ObITb YCTAHOBIEH OpraHM3aLnen.

YcTaHOBNEHHas npouegypa pJorvkHa obecnevmBatb MPUMEHEHME TOSbKO
Hagnexawmx JOKyMeHTOB. [lepeCMOTpeHHbIe LOKYMEHTbI JOMKHbI OblTb 3aMEHEHDI
nocrnegHen Bepcuen. C uenbto obecneyeHnss Morb3oBaTenien Haanexawymm
BEPCUSAMUN  YTBEPXKOEHHbIX [OOKYMEHTOB pPEKOMEHAYETCS COCTaBUTb MepeveHb
OCHOBHbIX JOKYMEHTOB 1 YCTAHOBUTb CTaTyC UX NepecmoTpa.

B cooTBeTCcTBMM C 3aKoHoOATENbHLIMU TPpeboBaHUAMN N/MNN ANA COXPaHEeHUs!
OaHHbIX OpraHmMsauus AorpkHa paspaboTaTb MOPSALOK BeAeHus 3anvcen Mo
BHECEHUIO UBMEHEHUMN B JOKYMEHTbI.

6.5 Hey4uTeHHbIe 3K3eMnNApbI

Ha aksemnnapax OOKYMEHTOB, MpedHasHadYeHHbIX A9 TeHAEepoB, CTOPOHHUX
nonb3oBaTenen unnm Opyrux BHELWHWX CTOPOH, €CriM He rnpegycMmaTtpuBaeTcs
BHECEHME M3MEHEHUN B OOKYMEHTbI, AOSPKHbI ObiTb CAenaHbl COOTBETCTBYOLLME
OTMETKMW.

[prmeyaHue - HeHagnexalee obecnevyeHme 3TOro NpoLecca MoXeT NpUBecTU
K HenpeaHamMepeHHOMY MCMNOSTb30BaHMIO YCTaPEBLUMX JOKYMEHTOB.

NMpunoxeHune A (cnpaBo4yHoe). TunoBas
CTPYKTypa OOKYMEHTaunuun CUCTEMbI
MeHeQXMeHTa KayecTBa

[MpunoxeHune A
(cnpaBo4HoOE)

PucyHok 1 - TunoBasi CTpykTypa AOKYMEHTaLuum CUCTeMbl
MeHe)KMeHTa KayecTBa



PyxoBOACTED
no KaY“ecTey

[YpoeeHs A)*

Mpoueayphl CHCTEMLI
MEHEOKMEHTA Ka4eCTEA

(YposeHb B)

PaBouyne MHCTPYKLMK M APYTHE A0KYMEHTLI
CHCTEME! MEHEKMEHTA KaYecTea

(Yposexw C)

* Ecrnn pykoBOOCTBO MO KayecTBYy BKMYaeT B cebs MOnuMTUKY M uenv B
obnacTtu kayecTBa, TO B onucaHue ypoBHs "A" CTPYKTYpbl JOKYMEHTaL N CUCTEMBI
MEeHeKMEHTa KayecTBa 0ObIYHO BKIOYAKOT MONMUTUKY B 0BNacTu Kadectsa w/umm
Lenv B obfiacTu Ka4ecTBa.

PucyHok 1 - TunoBas CTpyKTypa 4OKYMEHTaLUM CUCTEMbI MEHE)KMEHTA KayecTBa

YpoBeHb "A" onucbiBaeT cUCTEMY MeHeKMeHTa Ka4yecTBa B COOTBETCTBUM C
3aABMEHHbIMUY NONUTUKON 1 LiensMn B obnacTtu kadyecTtsa (cM. 4.3 n 4.4).

YpoBeHb "B" onucbiBaeT B3aMMOCBSA3aHHblEe MPOLECCHI U OEeATENbHOCTb,
HeobxoaAnMyHo ANA BHEAPEHUA CUCTEMbI MEHE)KMEHTA KayeCTBa.

YpoBeHb "C" cogepxuT nogpobHbie paboymne JOKYMEHTHI.

[NpumeyaHve

1 Uncno ypoBHEN nepapXxmyeckom CTPYKTYpbl yCTaHaBMBAKOT B COOTBETCTBUN C
noTpebHOCTAMM OpraHM3aLuu.

2 GopMbl MOTYT UCMOSb30BATLCSA HA BCEX YPOBHAX CTPYKTYPHI.

NMpunoxeHune B (cnpaBo4Hoe). NMpumep
CTPYKTYpPbI TeKCTa paboyen UHCTPYKLUU

[Mpunoxerve B
(cnpaBo4HoeE)



B.1 PaGo4as nHCTpyKLUMSA NoO cTe punusaumm MHCTPYMEHTOB
Homep Trv 2.6 Hata 15 ceHTsa6psa 1997 ropa
[MepecmoTp O

B.2 UHCcTpyMeHTLI, noasiexawme yHU4TOXEe HUIO
[loMecTuUTe WHCTPYMEHTLI, MoANeXawme YHUUTOXEHUIO (Hanpumep Lwnpuubl,
UMMbl, HOXM N MHCTPYMEHTbI NS yOaneHust HUTOK), B creunanbHbii KOHTENHEP.
KoHTenHep gosmkeH 6biTb YHUYTOXEH B COOTBETCTBUM C MPOrpaMMon YHUHTOXEHUS]
OTXO0B.

B.3 UHCTpymMeHTLI, cTepunusyeMbie nyreM Te pMooopaboTkm

B.3.1 BbITpuTe Hanet ¢ MHCTPYMEHTA, UCNOSb3Yys CrneumarnbHy YTUNIM3NpyemMyto
TKaHb.

B.3.2 Onyctute wuHcTpyMeHTbl B 10%-HbI1 pacTBop Xxropa (1 geunnutp
XIIOPUPOBAHHOM XMAOKOCTU 1 9 OeumnmMTpoB BoAbl). PacTBOp OOMmMKEH 3aMEHATLCS
ABaXabl B Heaeno.

B.3.3 Bblaepxuvte MHCTPYMEHTbI B XXWOKOCTU HE MEHEe [BYX YacOoB.
B.3.4 BbIMONTE MHCTPYMEHTHI LLETKOW, HALEB 3aLUMTHbIE NepYaTKu.
B.3.5 lNpononowmTte 1 BbICYLLUNTE UHCTPYMEHTHI.

B.3.6 lNpoBepbTe ncnpaBHOCTbL MHCTPYMEHTOB. [loBpexaeHHble MHCTPYMEHTbI
AO0IPKHbI O6bITh OTMPaBEHbl B PEMOHT.

B.3.7 Ctepununsaums B nakete

[loMmecTUTEe MHCTPYMEHTbLI B TEPMOCTOMKUIA NaKeT.

3awmTuTe ocTpble Kpast Mapnen.

CrioxuTte nakeT Tak, YTobbl OH cTasn TYrMM U HENPOHMLIAEMbIM.

3aneyatanTe nakeT TenroCcTONKON SIEHTOMN.

[lpocTaBbTe AaTy M yCTaHOBUTE MHOMKATOP TeMNepaTtypsbl.

[MNonoxuTe nakeT B ropsvyto nedb n octasbTe Ha 30 MyH Npu Temnepatype 180
°C.

NHCTpYyMEHTbI MOryT OblTb WCMOMb30BaHbl B TeYyeHMe Mecsia rnocre
cTepunusaumm, ecri OHM XpaHUICb B 3aneYyaTtaHHOM A0SPKHbIM 06 pa3oM NakeTe.

B.3.8 Ctepununsaums B MeTanM4ecKkomM KOHTenHepe

[lomecTnuTe TEPMOCTOMKYIO TKaHb Ha [OHO KOHTEWHepa [ONd  3awmThbl
MHCTPYMEHTOB.

[lomecTUTe MHCTPYMEHTbI Ha OHO KOHTENHepa.

YCcTaHOBUTE B KOHTENHEP MHOMKATOP TemnepaTypbl.

OctaBbTe KoHTenHep Ha 30 muH npu Temnepatype 180 °C. [1Ba KOHTeNHepa
OOITKHbI MCMOSb30BaTbLCA MO ovepenmn Yepes eHb.



B.4 [lpyrne MHCTPYMEHTLI (HanpumMep OTOCKOMbI)
[MpoMoOnTE NMHCTPYMEHTBI MOCIIEe MOMELLEHUS B XIOPHbLIN pacTBOP Ha 2 M.

NMpunoxeHune C (cnpaBo4yHoe). CBegeHnsA o
COOTBETCTBUM HaUUOHANbHbIX CTaHAAPTOB
Poccuuckoun ®epgepauymm CCbiNOYHbIM
MeXAyHapoaHbIM CTaHAapTam

[MpunoxeHue C
(cnpaBo4HoOE)

Tabnuua C.1

Ob6o03HavyeHne
CCbIFIOMHOro
MeXOyHapPOAHOro
cTaHgapTa

O0Oo03Ha4yeHne 1 HanmeHoBaHue
COOTBETCTBYHLLEIO HaLMOHaNbHOro cTaHgapTa

NCO 9000:2001

[OCT P NCO 9000-2001 CuctemMmbl MeHeoXMmeHTa

kadecTBa. OCHOBHbIE MOMOXEHUS U CMOBapb

NCO 9001:2000

[OCT P NCO 9001-2001 Cuctembl MeHemXMeHTa

kayecTBa. TpeboBaHus

OIEKTPOHHbBIN TEKCT LOKYMEHTa
nogrotosneH AO "Kogekc" n ceepeH no:

odomuymanoHoe nsgaHue
M.: CtangapTtuHdopm, 2007
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