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[pasuna npumeHeHuUs1 Hacmosiw,e2o0 cmaHdapma ycmaHo8rieHbl 8 cTatbe 26
depnepanbHoro 3akoHa ot 29 uioHa 2015 r. N 162-®3 "O cTaHgaptmMsaumm B
Poccuinckon Pepepauunn”. UHpopmayuss 06 USMEHEHUSIX K Hacmosiuemy
cmaHOapmy rybruKkyemcsi 8 exe200HOM (1o cocmosiHUto Ha 1 siHeapsi meKyuje2o
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HacTtosumin cTaHgapT COAEPXUT  OCHOBHbIE  MOHATUSA, NPUHUMMNBI  ©
TEPMUHOMOMNID CUCTEM MeHegkMeHTa KadectBa (CMK), a Takxke ocHoBY ANd
ApyrMx CTaHO4apToB Ha CUCTEMbl MEHeOXMeHTa KadecTBa. HacTtosawmn ctaHgapT
npu3BaH NOMOYb B MOHWUMAHUM OCHOBHbLIX MOHATUA, MPUHLMMNOB U TEPMMHOMIOMM
MEHe)XKMEHTa KayecTBa Ans Toro, 4Tobbl Gonee pesynbTaTtMBHO U 3GGEKTUBHO
BHEOPWUTb CUCTEMY MEHEKMEHTa KadecTBa, a Takke MOfy4uTb LIEHHOCTb OT
APpYrvX CTaHA4ApTOB Ha CUCTEMbl MEHEPKMEHTA KayecTBa.

Hactosaumin cTaHgapT nNpeacTaBngeT YeTKO  OMpeneneHHyl  CUCTEMY
MEHeO)XMEHTa KadecTBa Ha OCHOBE CTPYKTypbl, KoTopas obbeaunHser
YCTAHOBJSIEHHbIE OCHOBHbIE MOHATUS, MPUHLUMMbLI, MPOLECcCbl W pecypcbl B
OTHOLLEHNMN Ka4yecTBa, YTOObl OkasaTb MOMOLLb OpraHu3auusmM B peanusaumm mx
uenen. CtaHgapT NPUMEHMM KO BCEM OpraHu3auusiM, HE3aBMCUMO OT pasmepa,
CIOXHOCTU unnm 6usHec-mogenu. Llenb HacTosiwero ctaHgapTa HanpaBfeHa Ha
MOBLILLUEHWE OCBEAOMIIEHHOCTU oOpraHm3auum o006 ee obs3atenscTBax W
NPUBEPXXEHHOCTM YO OBNETBOPEHUIO NMOTPEOHOCTEN U OXMAAHUN noTpedutenen u
3aNHTEPECOBaHHbLIX CTOPOH, a Takke [OOCTWKEHUIO YOOBNETBOPEHHOCTN ee
Npo4YKLWEN 1 yCryramu.

B HacTosLem cTaHgapTe U3MoXeHbl CEMb NPUHLIMMOB MEHEOXKMEHTA Ka4yeCcTBa,
ONUPAIOLLMXCS Ha OCHOBHbIE MOHATUSA, OnucCaHHble B 2.2. B 2.3 ons Kaxgoro
npyHUMNa MeHeXMeHTa KadecTBa npuBeneHbl "dopmMynmpoBka”, onucbiBaroLas
npuHumn, "OBocHOBaHME", o0b6bBbACHALWEe, MNOYeMy oOpraHusauusa  [orpkHa
npygepxmBaTbCa  npuHumna, "OcCHOBHble npeumyllecTBa”, OTHOCAWMECS K
ApvHUMNy, 1 "BO3MOXHbIE OENCTBUA", KOTOPbIE OpraHM3aunsa MOXeT NpeanpuHATb
npv NPUMEHEHUM NPUHLMNA.

B HacTodwem cTaHgapTe W3MoXeHbl TEePMUHbl W OMNpedernieHusi, KoTopble
NPUMEHAKOTCA BO BCEX CTaHgapTax B 00nMacTu MeHemXMeHTa KayecTBa MU
CTaHOapTax Ha CUCTEMbl MEHeOXMeHTa KayecTBa, pa3paboTaHHble TEXHUYECKUM
komutetoMm MCO/TK 176, a Takke B ApyrMx OTpacreBbliX CTaHg4apTax Ha CUCTEMbI
MEHe)XMEHTa KadecTBa Ha ocHoBe cTaHgapToB Ha CMK Ha MOMEHT nyGrvkauum.
TepMuHbI 1M onpeaeneHns pacnosiokeHbl B KOHLUENTyanbHOM MOpsiKe, a Takxke
npvBedeHbl B andaBMTHOM YyKas3aTerne B KOHLE HacToswero cradHgapTa.
MpunoxeHne A BKMHOYaAET KOMMMEKC AuarpaMmM CUCTEM MOHSATUA, KOTOPbIA WX
yrnopsiAo4MBaET.

MpumevaHne - YKkasaHMe Ha HEKOTOpble  [OMONHUTESNbHbIE  4acTo
ncnonb3yemble CroBa B CTaHAapTax Ha CUCTEMbl MEHeOXMEHTa KayecTBa,
paspaboTtaHHble MCO/TK 176 n nmetowme 3HadeHve, onpeaeneHHoe B CrioBape,
npuBOAATCS B rrnoccapuu, AOCTYNHOM no agpecy:
http://www.iso.org/iso/terminology _used_in_iso_9000_family.pdf.

1 O6nactb NnpuMeHeHus



HacTosiumii cTanHgapT yCTaHaBNMBAET OCHOBHbIE MOHATUS W NPUHLMMbI
MEHeXXMEHTa Ka4eCTBa, KOTOpbIE€ MOIyT UCMONb30BaThLCS:

- OpraHuM3auusMu, CTPEMSLMMUCS K YCTOMYMBOMY YCMNEXy MOCPEACTBOM
BHEOPEHNs1 CUCTEMbI MEHE)KMEHTA KA4YeCTBa;

- notpebutensmn, KoTopble XOTAT ObiTb YBEPEHHbIMW B CNOCOGHOCTU
opraHn3aumnm NOCTOAHHO MOCTaBMATb MPOAYKLMIO U YCIyrM, COOTBETCTBYHOLLME UX
TpeboBaHuAM;

- OopraHuM3aumsamMu, KoTopble XOTAT OblTb YBEPEHHbIMW B CBOEW LEMOYKE
MOCTaBOK, N B TOM, YTO MX TpeboBaHMs K NPOAYKLMK 1 ycryram 6yayT BbIMOSHEHbI
nocTaBLLMKaMM;

- opraHM3auusiMM N 3aMHTEPECOBaHHbIMW CTOPOHaMW, KOTOPble CTPEMSATCS
ynydwartb  B3aumogenctevMe  4vepe3  obuwee  MOHMMaHue  TePMWHOIIOMWN,
NCNONb3yeMON B MEHE)KMEHTE Ka4yeCTBa;

- opraHu3auusiMun, NpPoBOASALLMMM OLEHKY cooTBeTcTBus TpeboBaHuam MCO
9001;

- NOCTaBUWKaMu,  KOTOpble  MNpPOBOAAT  ODOy4YeHWe, OUEHKY  unm
KOHCYInbTUPOBaHMe B 0611aCTU MEHEAXXMEHTa Ka4ecTBa;

- pa3paboTymMKkamMmn COOTBETCTBYIOLLMX CTaHOAPTOB.

Hactosaumin  cTaHpgapT  yCTaHaBiMBaeT  TEPMUMHbI W ornpedernieHus,
NPpMMEHsieMble BO BCEX CTaHaapTax B 00nacTu MeHeoKMeHTa KadecTBa MU
CcTaHAapTax Ha CUCTEeMbl MeHeoKMeHTa KayecTBa, pas3paboTaHHble TEXHUYECKMM
komutetom MCO/TK 176.

2 OCHOBHbIE NOHATUA U NnPUHUUNDbI
MeHeaXXMEeHTa Ka4dYeCTBa

2.1 OGLwme nonoxeHus

MoHATMA M NPUHUMNBI MEHeO)KMEHTa KadecTBa, OMUCaHHble B HACTOSALLEM
cTaHgapTe, NpedoCTaBnAlOT BO3MOXHOCTb OpraHusauunm OTBeYaTb CErofgHs Ha
BbI30Bbl OKpYXXalOLENW cpedbl, CUMbHO OTnMyarowmecss OT TeX, 4To Obim B
nocrnegHne pecatunetuss. Cpega, B KOTOPOM cerogHs paboTaeT opraHusauus,
XapakTepu3yeTCs  YCKOPEHHbIMU  U3MEHeHusiMM, rrnobanmsaumen pbIHKOB U
NOSIBNEHMEM 3HAHUM B Ka4eCTBE OCHOBHOIO pecypca. BrnusiHne kadecTtsa BbIxoguT
32 paMKu YOOBMETBOPEHHOCTM NOTPEOUTENsi: OHO MOXET Takke UWMeTb
HenocpenCTBEHHOE BIMSAHME HA penyTaLuuio OpraHn3auum.

O6wecTBO cTaHoBUTCA Bonee o6pa3oBaHHbIM M TpeboBaTeNbHbIM, NOBbILLAS
BfUSSHWE  3aMHTEPECOBaHHbIX CTOPOH. HacTodAwwmnm cTanHgapT  nossonser
BOCMpPUHMMATL OpraHM3auuio B 6oree LUMPOKOM CMbICHe, MPeaoCcTaBnasa a4t 3Toro
OCHOBHbIE MOHATUA W MPUHUMMbI, KOTOpble AOMMKHbI OblTb MCMNONMb30BaHbI NpwU
pa3paboTke cuctembl MeHegkMeHTa kadyecTBa (CMK).

Bce MOHATMA, NpUHUMNBLI M UX B3aUMOCBSI3M AOMDKHbI pacCMaTpuMBaTbCs B
LiefioM, a He B OTpbIBe ApYyr OT Apyra. Hn ogHO NoHATME My NpUHLMN He SiBNSieTCs
6onee BaxHbIM, Yem gpyroe. B noboe Bpems BaxHO AOCTWXEHME MPaBUITbHOMO
GanaHca npu nx NPUMEHeHNN.

2.2 OCHOBHbIE NOHATUA

2.2.1 KayecTBO



OpraHusaunsi, OpPUEHTMPOBaHHAs Ha KayecTBO, MOOLLPSET  KymnbTypy,
OTpakalolLlyloCsl B MOBeOEHUW, OTHOLLEHWUM, OENCTBMSIX U MpoLeccax, KoTopble
CO30al0T LIEHHOCTb MOCPeACTBOM BLIMNOMHEHMS MOTPEeOHOCTEN U OXuOaHWUiA
noTpeGuTenein n Apyrmx COOTBETCTBYHOLLMX 3aMHTEPECOBAHHbIX CTOPOH.

KayecTBO npoaykuum w ycnyr opraHusauum onpeaenseTcsi CrnoCobHOCTbIO
YOOBMNETBOPATL NOTpebuTenein M npeaHaMepeHHbIM WM HenpegHaMepeHHbIM
BIMSIHUEM HA COOTBETCTBYHOLLME 3aMHTEPECOBaHHbBIE CTOPOHbI.

KauyecTBO npoaykumm v ycrnyr BKIOYAET He TONbKO BbIMOSNHEHWE (PyHKLUA B
COOTBETCTBUM C HA3HAYEHUEM U UX XapaKTEPUCTUKWU, HO Takke BOCMPUHMMAEMYIO
LIEeHHOCTb W BbIroay Ansa notpeburens.

2.2.2 Cuctema meHeQ)XMeHTa KayecTBa

Cuctema MeHeKMeHTa KadecTBa BKMHOYaAET OENCTBUS,, C NMOMOLLBIO KOTOPbIX
opraHusauusi ycTaHaBMMBaeT CBOM LienM M onpenensieT npoLecchbl U pecypebl,
Tpebyemble A5t JOCTUKEHUS KeNaeMblX Pe3ynbTaToB.

CuctemMa MeHemKMEHTa KavecTBa yNpaBnseT  B3avMOAENCTBYOLMMM
npoueccamm U pecypcamu, TpebyembiMM [Ons OOecneyvyeHuss LEHHOCTU U
peannsauuy pesynbTaToB 418 COOTBETCTBYHOLLMX 3aMHTEPECOBaHHbIX CTOPOH.

CuctemMa MeHemXMeHTa KayecTBa MO3BONSET BbICLIEMY PYKOBOACTBY
ONTMMU3NPOBaTb  WCMOMb30OBaHWE PECYPCOB, Y4YUTbIBasi [OONTOCPOYHbIE U
KpaTKOCPOYHbIE NOCINEACTBUS UX PELLIEHNIA.

CucteMa MeHeo)KMeHTa KadecTBa NpeaocTaBnsieT cpeacTBa ynpaeneHus Ans
noeHTUdmKaLmnm AencTBUn B OTHOLLIEHWM npeaHamMmepeHHbIX nnm
HenpeaHaMepeHHbIX NOCNEACTBUIA B NPEAOCTaBNEHN NPOAYKLA U YCIIyT.

2.2.3 Cpena opraHusauum

MoHMMaHVe cpedbl opraHM3auum - 3To npouecc. B pamkax aToro npouecca
onpenensaTca akTopbl, KOTOpPbIe BMMSAIOT Ha HaMepeHue, Lenn U YCTOMYNBOCTb
opraHmsauun. Mpu 3TOM Y4UTLIBAIOTCA Takne BHYTPEHHUE haKTopbl, KaK LIEHHOCTH,
KynbTypa, 3HaHVUA 1 pe3ynbTaTbl AeATeNbHOCTU opraHusauui. B aTom npouecce
YYMTLIBAIOTCA TaKXe Takue BHelLHWe (iaKTopbl, Kak NnpaBoBble, TEXHOMOrMYeckme,
KOHKYPEHTHbIE, PbIHOYHbIE, KYNbTYPHbIE, CoLMarnbHble N 3KOHOMUYECKME YCIOBUS.

Mpumepamn cpeacTs, KOTOPbIMU OpraHM3aums MOXET BbIpa3uTb CBOe
HamepeHue, ABMATCA BUAEHNE, MUCCUSA, NMOMUTUKKA 1 Lienn.

2.2.4 3anHTepecoBaHHbIe CTOPOHDI

[MoHMMaHWe 3aMHTEPEeCOBaHHbIX CTOPOH BbLIXOAUT 3a paMKU opueHTauuu
NCKMIOYUTENBHO Ha noTpebutens. BaxHo yy4uTbiBaTb BCE COOTBETCTBYHOLLME
3aMHTEPECOBaHHbIE CTOPOHbI.

YacTblo npoLiecca NoHMMaHWs cpeabl opraHv3auum SBnsieTcs ngeHTudmnkaumns
€e 3aMHTEepecoBaHHbiX CTOPOH. COOTBETCTBYIOLWMN  3aMHTEPECOBAHHbLIMM
CTOpOHaMK SBMSIOTCA Te, KOTOpble MNPEACTaBMsAT 3HAYUTENbHBIA PUCK AN
YCTOWYMBOCTU OpraHM3aLum, ecnm mx noTpebHOCTN U OXMOAHUA HE BbIMOSHSOTCS.
OpraHusaumn onpeensoT Kakue pesyrnbTaTbl HEOOXOAMMO MOMy4uTb AN 3TUX
COOTBETCTBYHLLMX 3aMHTEPECOBAHHbIX CTOPOH, YTOObI CHU3UTbL TaKOW PUCK.

OpraHusaumnm  NpUBIEKalOT, YOEPHKUBAIOT U COXPaHSOT  MOAOEPHKKY
COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbIX CTOPOH, OT KOTOPbIX 3aBUCUT UX YCMEX.

2.2.5 NMNoppepxka



2.2.5.1 O6Lwme nonoxeHus
Mopoepxka BbICLLIEro pPyKOBOACTBA CUCTEMbI MEHEOKMEHTA KadecTBa M
B3anmogencTaene paboTHNKOB NO3BOSIAIOT:
- obecne4vnBaTb 4OCTATOYHOE KONMYECTBO YENOBEYECKNX U OPYIMX PECYPCOB;
- NPOBOAUTb MOHUTOPWHT NMPOLLECCOB W Pe3yrbTaToB;
- OnpeaensTb 1 OLeHMBaTb PUCKN U BOSMOXHOCTW;
- NpeanpuHMMaTb COOTBETCTBYHOLLME AENCTBUS.
[MprobpeTeHne OTBETCTBEHHOCTU, pa3BepTbiBaHNE, NogAEPXaHVE, YBENMYEHME
N pacnpegerneHe pecypcoB NomoratoT opraHm3auumn B LOCTUKEHUN ee Lienen.

2.2.5.2 Yenoseyeckune pecypcsbl

PaboTHMKM - BaxXHENLLUMIA pecypc opraHu3auuun. PesynbtaTtbl OeATENbHOCTM
opraHM3auumM 3aBUCAT OT TOro, Kak sfoau BeayT cebsi B pamMkax CUCTEMbI, B
KOTOpOW OHK paboTatoT.

PaboTHMKM B oOpraHuM3auun HauvHalT B3aMMOLEWCTBOBATb M CTAHOBSATCS
3anHTEpPecOoBaHHLIMM Yepe3 oOLUee MOHMMaHME MONMUTUKKM B 0BnacTu KadectBa u
XernaeMblx pe3ynbTaToB opraHM3aLnm.

2.2.5.3 KomneTeHTHOCTb

Cuctema MeHemxMeHTa kadecTBa Haumbornee pesynbTaTuBHA, Korda Bce
pabOTHMKM MNOHMMAKT W MNPUMEHSILOT Ha MPaKTUKE HaBbIKW, MNOATOTOBKY,
obpasoBaHMe UM OnbiT, Heobxoaumble Ans  BbIMNOMHEHUS WX  OYHKUUMA  ©
obsa3aHHOCTEN. MpeoocTaBnaTb  BO3MOXHOCTM  pabOTHMKaM  pasBMBaTb
HEeOOXOAMMYID ~ KOMMETEHTHOCTb  SABMSIETCS  OTBETCTBEHHOCTbIO  BbICLLENO
pykoBOACTBA.

2.2.5.4 OcBegoOMNEHHOCTb

OcBegOMMEHHOCTb  AOCTUraeTcs, Korga pabOTHMKM  MOHMMAKT  CBOMU
00653aHHOCTM WM TO, Kak WX [OenUcTBUS CNocOBCTBYHOT [LOCTMXKEHUIO Lenen
opraHu3auun.

2.2.5.5 OBbmeH nHdopmaumnen

3annaHvpoBaHHbIN M pe3ynbTaTUBHBIA BHYTPEHHWUIA (MO BCEW opraHusauuun) u
BHEWHMA (C COOTBETCTBYHOLWMW 3aMHTEPECOBAHHbIMM CTOpOHamKu) Ob6MeH
NMHGopMaLnen yny4LiaeT B3anmogencTane paboTHUKOB M yriybnseT noHMMaHue:

- cpeabl opraHu3auuu;

- notpebHocTeEM W OxMAaHWMA noTpeduTenen u Opyrmx COOTBETCTBYHLLMX
3anHTEepeCcOoBaHHbIX CTOPOH;

- CUCTEeMbI MEHeXXMeHTa KayecTBa.

2.3 MpuHUMNbI MEHEeXKMEHTa KayecTBa

2.3.1 OpueHTauua Ha noTpedbuTtenen

2.3.1.1 ®dopmynumposka
MeHeaXMeHT KadecTBa HaluerieH Ha BbINornHeHne TpeboBaHuin noTpebutenen un
Ha CTPEMIIEHNE NPEB3ONTN UX OXMUOAHUS.



2.3.1.2 O6ocHoBaHue

YCcTON4MBbLIM ycnex OOCTUraeTcsa TOorda, Korga opraHu3aumsi 3aBOeBbIBaeT U
COXpaHsieT goBepue notpedbutenen n gpyrmx 3anHTepecoBaHHbIX CTOPOH. Kaxabin
acnekT B3aMmoaencTBust ¢ notpedutenem gaet BO3MOXHOCTb co3gaBaTtb OonbLue
LEeHHOCTU ansi notpebutens. MNoHMMaHne HacToAwmx u Byayumx notpebHocTen
notpedutenen n opyrmx 3anHTepeCoBaHHbIX CTOPOH BHOCUT BKMag B OOCTWKEHME
opraHu3aLmen yCToM4nBoro ycnexa.

2.3.1.3 OCcHoOBHbIe NpenmyLLecTBa
K noteHumansHbIM OCHOBHbBIM NPEUMYLLECTBAM OTHOCATCS:
- yBENMYEHUE LLeHHOCTW AN noTpebuTenen;
- NOBbILLEHME YAOBMETBOPEHHOCTM NOTpebuTtenen;
- NOBBbILLEHME MOANBHOCTU NOoTpedbuTenen;
- yBENMUYEHNE NOBTOPHbIX CAENOK;
- yrydLleHne penyTaunm opraHmsaumm;
- pacwmpeHune noTpedbutensckom 6asbl;
- pPOCT [OX040B W yBENMYEHNe 40NN pblHKa.

2.3.1.4 Bo3amMoxHble oencTeus

Bo3moxxHble OenCcTBNA BKOYAIOT:

- onpeaeneHne npsiMbiXx U KOCBEHHbIX MOTpebutenen, nonyyarwmx LLEHHOCTb
OT opraHu3auuu;

- MOHUMaHWEe HaCToALMX 1 Byayumx noTpebHOCTEN N oxuaaHUn noTpebutenen;

- COOTHECeHWe uenen opraHusaumm C noTpebHOCTAMM U OXMAAHUSMU
notpebutenen;

- gosegeHune rnoTpebHocTen u oxupgaHui noTpebutenen 0O pabOTHUKOB
opraHu3auuu;

- NlaHMpOBaHMEe, NMPOEKTUPOBaHWe, pa3paboTka, NPOM3BOACTBO, MOCTaBKa U
obcnyxuBaHne npoaykuMM W NpedocTaBfeHne ycnyr Ans  yaoBNEeTBOPEHUs
noTpebHoCTEN 1 oXMaaHu noTpebutenen;

- U3MEPEHME N MOHWUTOPWUHI yOOBNETBOPEHHOCTM MOTpebuTenen n npuHATUE
COOTBETCTBYIOLLMX OENCTBUI;

- onpeaerneHne 1 NpUHATUE OENCTBUN B OTHOLLEHMM NOTPEBHOCTEN U OXMOAHWIA
3aUHTEPECOBaHHbIX  CTOPOH,  KOTOpble  MOryT  OKasaTb  BAMsSIHME  Ha
YAOBMETBOPEHHOCTb NOTpebutenen;

- aKTUBHbIA MEHEIKMEHT B3aMMOOTHOLWEHWA C noTpebutenamm Ons
AOCTUMXEHMS YCTOMYMBOrO yCcnexa.

2.3.2 llnpepcTtBO

2.3.2.1 dopmynmpoBka

Jingepbl Ha Bcex YpOBHsIX opraHu3auum obecneymBaloT €4MHCTBO Lenn u
HanpaBneHus OeATeNnbHOCTM OpraHmMsaumM W Cco3garT YCMoBUS,, B KOTOPbIX
pabOTHMKN B3aUMOOENCTBYHOT ONA AOCTWMKEHUSA Lienen opraHusauum B obnacTu
KayecTBa.

2.3.2.2 O6ocHoBaHne

Cos3gaHne eauHCTBa LEnW, HanpaBfeHus OesiTenbHOCTM U B3aUMOAENCTBUS
pabOTHMKOB MO3BOSISIET OpraHn3auum obecnevynTs CornacoBaHHOCTb ee cTpaTervn,
NONUTMK, NPOLIECCOB N PECYPCOB A1 LOCTVXKEHUSI CBOUX LIENEN.



2.3.2.3 OCHOBHbIE NpenmyLLecTBa

K noTeHumanbHbIM OCHOBHbLIM NPenMyLLECTBaM OTHOCATCS:

- NOBbILEHNe pe3ynbTaTMBHOCTU N 3PAEKTUBHOCTU NPU OOCTMXKEHUUN Lenen
opraHunsauum B o6riacTu Ka4yecTBa;

- NyyLLIasa COrnacoBaHHOCTb NPOLLECCOB OpraHn3auuu;

- ynydweHve obMmeHa WHdopMauven Mexgy YpPOBHAMW U (PyHKUMSMU
opraHusauuu;

- pasBuTMe UK YynyylleHne CrnocoBHOCTU opraHnsaumMm u ee pabOoOTHWKOB
AOCTUraTh XenaeMblX pe3yrnbTaToB.

2.3.2.4 Bo3MOxHble gencTBus

Bo3mMoyHble AeNCTBUSA BKIOYAIOT:

- [OBedeHne MWUCCUW, BUOEHWUsl, CTpaTerMm, MONMTUK U MPOLECCOoB .0
pabOTHUKOB OpraHn3auuu;

- co3gaHve U1 nogaepxaHve obwmx LeHHocTen, GecnpucTpacTHOCTU U
9TUYECKUX MOoAener NoBeAeHNS Ha BCEX YPOBHAX OpraHM3auuu;

- co3gaHue aTtMmocdepbl A0BEPUSt U YECTHOCTM;

- MOOLLPEHNE MPUBEPKEHHOCTM BCEN OpraHM3aLMmn K Ka4ecTBY;

- obecneyeHne TOro, YTO NMAEPblI BCEX YPOBHEW SIBISAOTCS MNONIOXUATENbHbLIM
npMMepoMm AN paboTHUKOB OpraHn3aLum;

- obecnevyeHne pabOTHUKOB HEOOXOAUMBIMW pecypcamu, MOLTOTOBKON U
MONMHOMOYMSAMW AJ1A OCYLLECTBIIEHMS OEATENBHOCTM C OTBETCTBEHHOCTLIO;

- BAOXHOBIATb, NOOLWPATL M NpU3HaBaTh BKNaa paboTHUKOB.

2.3.3 Bzanmopgencrteue paboTHMKOB

2.3.3.1 ®opmyrnumpoBka

[Ons opraHuM3aumMm KpalHe BaxHO, 4TOObl Bce paboTHWMKM  Obinm
KOMMNETEHTHbIMW, HafeneHbl NOMHOMOYUAMU N BOBMEYEHbI B CO34aHME LEHHOCTMW.
KomneTeHTHble, HageneHHble NOSIHOMOYUSIMM 1 B3auMogencTByowpme paboTHMKK
Ha BCEX YPOBHSAX OpraHun3aumn NoBbILAT ee CNOCOOHOCTb co34aBaTth LLEHHOCTb.

2.3.3.2 O6ocHoBaHMe

Ans Toro 4tobbl 3hPeKTMBHO M pe3yrnbTaTUBHO YMNPaBfisiTb OpraHuM3aumen
OYEHb BaXHO YyBaXaTb W BOBMEKaTb BCEX pPabOTHMKOB Ha BCEX YPOBHSIX
opraHudauumn. lNpusHaHue, HageneHwe MNOSIHOMOYUAMM N MOOLUPEHNE HABbLIKOB U
3HaHM CNOCOGCTBYET B3aMMOAENCTBUIO PAOOTHMKOB A5 AOCTWKEHUSA Lenen
opraHusauun.

2.3.3.3 OCHOBHbIE NpenmyLLecTBa

K noteHumanbHbIM OCHOBHbBIM MPEUMYLLIECTBAM OTHOCATCS:

- YNyylWeHHoe MnoHMMaHne paboTHMKaMK Lenen opraHMsauum B obrnactu
KayecTBa 1 yCcuneHne MoTuBaLmm no AOCTWDKEHUIO ATUX Lenew;

- NOBbILLEHME BOBIIEYEHHOCTN PabOTHUKOB B OEATENBHOCTbL MO YIYyYLLEHWIO;

- YBENIMMEHUE JIMMHOCTHOrO pPasBUTUS, MPOSABMEHMS  WUHALMATUBBI U
KpeaTUBHOCTY;

- NOBbILLEHME YOOBNETBOPEHHOCTM PAOOTHMKOB;

- NOBbILLEHME OOBEPUS N COTPYAHNYECTBA BO BCEWN OpraHn3auum;

- TOBbIWEHNE BHMMaHMS K OOLWM LEHHOCTAM M KynbType BO BCEW
opraHu3auun.



2.3.3.4 Bo3amMOXxHble encTBus

BoamoxHble 4eNCcTBUSA BKIHOYAIOT:

- obLeHre ¢ paboTHUKamun ans obecnedeHnss MOHUMaHUA BaXXHOCTU UX FIMHHOMO
BKNaga;

- coOgencTBmne COTPYAHNYECTBY BO BCEW OpraHM3aLuu;

- CoOencTBmME OTKPbITOMY 06CYXOEHMIO U OOMEHY 3HAHUAMU U OMbITOM;

- HageneHne paboTHMKOB MOMHOMOYUAMK ONpeaendaTb y3kue MecTta B paboTte u
6e3 cTpaxa npegnaratb MHULMATMBSI,

- NpU3HaHVe 1 NOATBEPXAEHME BKNaga, 3HaHU 1 pa3BUTUSA paboTHUKOB;

- npegocTaBfieHMe BO3MOXHOCTM MPOBEAEHUA CaMOOLIEHKN [OesTenbHOCTU
pabOTHUKOB B CPABHEHUM C UX NIUYHBIMU LLENSMU;

- npoBefeHne obcrieaoBaHUn yooBrIETBOPEHHOCTM pabOTHMKOB, OBEAEHNE UX
pe3ynbTaTtoB M pean3aunto COOTBETCTBYHOLLMX AENCTBUN.

2.3.4 NMpoueccHbIN noaxon

2.3.4.1 ®opmynupoBka

MNocneposaTtenbHble W MPOrHO3WpyeMble pesynbTaTbl AocTuraTcs 6Gonee
3(pPeKTUBHO N pe3yrnbTaTMBHO, Korda OeATEeNbHOCTb OCO3HAETCHA WU yrnpaBnseTcs
KaK B3anMMOCBS3aHHblE MPOLECChl, KOTopble (PyHKLIMOHMPYIOT Kak CorriacoBaHHas
cucTtema.

2.3.4.2 O6ocHOBaHWe

Cuctema MeHemKMEeHTa KavyecTBa COCTOUT M3 B3aMMOCBSI3aHHbIX MPOLLECCOB.
lMoHMMaHue TOro, Kakmm 06pa3omM 3TOM CUCTEMOW CO34al0TCS pe3ynbTarThl,
No3BOSsieT  opraHmMsauunm ONTUMM3MPOBATb CUCTEMY W ee  pesynbrarthl
[EeATenbHOCTH.

2.3.4.3 OcHoBHbI€e NpenmyLlecTBa

K noTeHumansHbIM OCHOBHbLIM NpenmyLLecTBamM OTHOCATCS:

- TMOBbILLUEHME CMOCOBGHOCTU COCpefoTadMBaTb YCUITMA Ha  KIHOYEBLIX
npoueccax n BO3MOXHOCTAX ANA YIydLIeHVs;

- nocrnegosartenbHble U MPOrHO3NpyeMble BbIXOObl B CUCTEME COrMacoBaHHbIX
NpoLLeccoB;

- onNTUMU3aUMA LOEATENbHOCTU NOCPEaCTBOM Pe3yrbTaTMBHONO MEHEOKMEHTa
npoLeccos, 9()PEKTUBHOMO  MUCMNOJSIb30BaHUSA pecypcos N CHWXeHuA
MeXYHKL MOHabHbIX 6apbepos;

- BO3MOXHOCTM  AnA opraHmsaumm  obecneymBaTtb  YBEPEHHOCTb
3aMHTEpPeCOBaHHbIX CTOPOH B OTHOLLEHMM COrflacOBaHHOCTW, Pe3ynbTaTUBHOCTU U
9GPEKTUBHOCTU €€ AEATENBHOCTH.



2.3.4.4 Bo3aMOXHble OencTBuUs

BoamoxHble 4eNCcTBUSA BKIHOYAIOT:

- onpegeneHne uereM CUCTeMbl U MNpPOLECCOB, Heobxoaumbix Ons KX
OOCTUXKEHWS;

- YCTaHOBfEHWE MOMIHOMOYUA, OTBETCTBEHHOCTU U MNOAOTYETHOCTU NS
OCYLLECTBIIEHUSA MEHEIXXMEHTA NPOLLECCOB;

- OCMbICIiEHVE BO3MOXHOCTEN OpraHuM3auun u onpegerieHne orpaHu4eHun no
pecypcam 10 Hayarna OCyLLECTBNEHUA OeNCTBUI;

- onpegerneHve B3anmMo3aBMCMMOCTH NPOLLECCOB U aHanM3 BISHUSA U3MEHEHWUI
OTAENbHOro npouecca Ha CUCTEMY B LLENoM;

- OCYLUECTBIEHNE MEHeAXMEHTa MPoLEeCCOB N UX B3aMMOCBSI3€M Kak CUCTEMbI
Ana  pe3ynbTaTUBHOIO U 3(PeKTUBHOrO OOCTWKEHUS Lenern opraHuvsauum B
obnacTn ka4ecTBa;

- obecneyeHve  [OCTYNHOCTU NHopmaLiuum, HeobGxoaumon  Ans
PYHKLMOHNPOBAHUA U Yry4dLLEHMS NPOLLECCOoB, a TaKxe A5 MOHUTOPUWHIa, aHanMaa
N NpoBeLEHUSA OLLEHKN pe3yrbTaToB AeATeNlbHOCTU CUCTEMbI B LLESOM;

- OCYLLEeCTBNEHNE MEHELXMEHTa PUCKOB, KOTOPble MOryT OKasaTb BfUAHME Ha
BbIXOZbl MPOLLECCOB M 06LLWE BbIXOAbl CUCTEMbI MEHEOXXMEHTA Ka4yecTBa.

2.3.5 YnyuweHue

2.3.5.1 dopmynmpoBka
YcnelwHble opraHnsaL M NOCTOSHHO HaLerneHbl Ha yryylleHue.

2.3.5.2 O6ocHoBaHne

YnyJlweHne KparHe HeoOXoAMMO opraHuM3aumu, 4YTobbl COXpaHATb U
NnoaAepXMBaTb TEKyLWME YPOBHM OCYLLECTBNEHMS OEeATENbHOCTM, pearmpoBaTb Ha
N3MEHEHUs, CBSA3aHHble C BHYTPEHHWMM WU BHELUHMMW YCIIOBUSIMW, M CO34aBaTb
HOBbl€ BO3MOXHOCTMW.

2.3.5.3 OcHoBHbI€e nNpenmyLlecTBa

K noteHumanbHbIM OCHOBHbBIM NPenMyLLECTBaM OTHOCATCS:

- ynydlWweHne pes3yrbTaToB MPOLEecCOB, BO3MOXHOCTEW OpraHuM3aumm W
NOBbILLEHME YOOBNETBOPEHHOCTM NOTPEBUTENEN;

- YCUINEHNE BHUMAHUSA K ONpeaenieHnio U UccrneoBaHuio KOPHEBBLIX MPUYUH, C
nocreayrowMn npeaynpexaaroLLmmmn U KOPpekTUPYIOLLMMU OeNCTBUSAMMU;

- MOBbILLEHNE CNOCOBHOCTM NpeayragbiBatb U pearMpoBaTb Ha BHYTPEHHME U
BHELLUHNE PUCKM N BO3MOXHOCTH;

- yrnyGneHHoe pacCMOTpPEHME NOCTENEHHbIX Y NPOPbIBHBIX YIYyYLIEHWN;

- 6onee adhpekTMBHOE NPUMEHEHME 3HAHUIN AN YIYYLUIEHWS;

- ycuneHme nobyXaeHus K MHHOBaLsSIM.



2.3.5.4 Bo3aMOXHble OencTBus

BoamoxHble 4eNCcTBUSA BKIHOYAIOT:

- COOENCTBME YCTaAHOBIIEHMIO Lenen Mo YnyyleHMio Ha BCEX YPOBHSX
opraHu3auuu;

- obydyeHve wn noprotoBka pPabOTHUMKOB BCEX YPOBHENM MO MPUMEHEHUIO
OCHOBHbIX MHCTPYMEHTOB U METOLOMOMN AOCTWKEHUS LieSien Mo YrydLIEeHNO;

- obecneyeHne KOMMNETEHTHOCTN PabOTHMKOB OS5 YCNELUHOMO MPOABWXKEHUST U
BbIMOSIHEHUSA MPOEKTOB MO YNyYLLEHWIO;

- pa3paboTKy W pasBepTbiBaHME MPOLLECCOB Af1 BHEAPEHUs MPOEKTOB MO
YNyYLLEHWIO B OpraHu3aumu;

- OTCnexuBaHWe, aHanM3 W NPOBEPKY MMAHWPOBaHUSA,  BHELPEHWUs,
3aBEPLUEHHOCTU N pe3yNbTaToB NPOEKTOB MO YNyYLLIEHUIO;

- WHTErpauuio pacCMOTPEHUST YrydlWeHUA B pa3paboTky HOBbIX WK
MOONMULIMPOBAHHBLIX NPOAYKL MK, YCIYr N NPOLLECCOB;

- NpU3HaHVe 1 NOATBEPXKOEHME YIyULLIEHNS.

2.3.6 NpuHATMe peneHNn, OCHOBaHHOE Ha cBUAeTeNbCTBaX

2.3.6.1 dopmynupoBka
PelweHuns, ocHOBaHHble Ha aHanmM3e M OueHKe AaHHbIX U uHdopmauun, ¢
BornbLue BEPOATHOCTbLIO CO34aAYyT Xenaemble pesynbTaThl.

2.3.6.2 O6ocHOBaHWe

[MpUHATME peLleHMrn MOXET ObiTb CIIOXHbIM MPOLECCOM M C HUM Bcerga
CcBsi3aHa HekoTopasi HeonpeneneHHocTb. OH YacTo BOBMIEKAET MHOFOYUCTIEHHbIE
TUMbl N UICTOYHUKN UCXOOHbIX AaHHbIX, @ TaKKe UX MHTepnpeTaumio, KoTopas MOXeT
HOCUTb CYOBEKTMBHBIA XapakTep. BaxHO noHMMaTb NPUYUHHO-CREOCTBEHHbIE
CBSI3M U UX BO3MOXHbl€ He3anfaHWpOoBaHHblE MNocnencTeusa. AHanm3 ¢akToB,
CBUOETENbCTB M [AaHHbIX NpuBOAMT K Oornbluer cTteneHn OOBEKTUBHOCTU U
YBEPEHHOCTU B MPUHSATBIX PELLEHUSAX.

2.3.6.3 OCcHOBHbI€E nNpenmyLlecTBa

K noteHumanbHbIM OCHOBHbBIM MPenMyLLECTBAM OTHOCATCS:

- yrydLLeHme npouecca NPUHATUS pPeLLEHU;

- ynydlWeHne OLeHMBaHUS pesynbTaToB NpoLeccoB M CNOCOBHOCTU JOoCTUraTb
uenen;

- yNyyLeHne pesynbTaTUBHOCTU U 3¢pdpeKkTMBHOCTU paboThl;

- MOBbILLEHNE CMNOCOOHOCTM aHanmmM3npoBaTb, CTaBWUTb 3adavyn U MEHATb
B3rNsAdbl U peLleHus:;

- MNOBbILIEHNE CNOCOBHOCTU OEMOHCTPUPOBATh Pe3YyrbTaTUBHOCTL MPOLLbIX
PELLEHUNNA.



2.3.6.4 Bo3amMOXxHble OencTBus

BoamoxHble 4eNCcTBUSA BKIHOYAIOT:

- onpegeneHve, W3MepeHne U NpoBefeHVE MOHWUTOPUHra  KItoYeBbIX
nokasareneun Ans AeMOHCTpaLnn pesynbTaToB AesATeNnbHOCTN OpraHu3aLum;

- obecneyeHne [OOCTYNHOCTM  BCEX HEOOXOOMMbIX  OaHHbIX  AnNS
COOTBETCTBYIOLLMX PabOTHUKOB;

- obecneyeHne yBEPEHHOCTM B TOYHOCTW, HAOEXHOCTUM W BGesonacHoCcTU
AaHHbIX 1 MHpopMaLnu;

- @aHanM3 1 oueHKa AaHHbIX U MHopMaLun C UCMOMb30BaHMEM MOAXOOSLLMX
METOOB,;

- obecneyeHne KOMMNETEHTHOCTU PabOTHMKOB B 0OOMacTu aHammMsa U OLIEHKW
AaHHbIX N0 Mepe HagobHOCTY;

- NPUHATUE peleHUn W BbINONHEHNE [LENCTBUA HA OCHOBE (PaKTUYECKUX
AaHHbIX, cbanaHCUPOBaHHbIX C y4ETOM OMbiTa U UHTYULUN.

2.3.7 MeHeg)XMeHT B3aUMOOTHOLLUEHUN

2.3.7.1 dopmynmpoBka

[na [OoCTWKeHMs1 YCTOMYMBOrO Yycnexa OpraHusauuu ynpaeBnsitoT CBOMMU
B3aMMOOTHOLUEHNSIMA C COOTBETCTBYIOLMMU 3aMHTEPECOBaAHHbIMU CTOPOHaAMW -
TakMMK, KaK NOCTaBLUMKMN.

2.3.7.2 O6ocHoBaHuWe

3anHTepecoBaHHble CTOPOHbI BIMSAKOT Ha pe3ynbTaTbl  AesATeNbHOCTU
opraHmsauunn. YCTon4mMBbIN ycnex ¢ 6onblLuert BEpOATHOCTLIO OyaeT 4oCTUraTtbCs B
CUTyauun, Korga opraHusauus ynpasnseT B3auMMOOTHOLLEHUMSIMM CO BCEMU ee
3auHTEpPEeCcOBaHHbLIMM CTOPOHaMM 4119 TOro, YTOObl ONTMMU3NPOBATL MX BIIUSTHUE Ha
pesynbtatbl ee AesaTenbHoCcTW. MeHeoXMEHT B3auMOOTHOLLEHMA C  ee
NoCTaBLLWKaMN 1 NapTHepamMmn 4acTo MeeT 0COBYH BaXHOCTb.

2.3.7.3 OCHOBHbI€E nNpenmyLlecTBa

K noteHumanbHbIM OCHOBHbBIM MPenMyLLECTBaM OTHOCATCS:

- ynydlWeHne pesynbTaToB AEesTeNbHOCTU OpraHu3aunm U COOTBETCTBYHOLLMX
3anHTepecoBaHHbIX CTOPOH MyTEeM pearpoBaHns Ha BO3MOXHOCTU U OrpaHUYeHus,
OTHOCSILLMECS K KQXKOOM 3aMHTEPECOBAHHON CTOPOHE;

- obLLee NoOHMMaHue Lenen N LLeHHOCTeN 3anHTepecoBaHHbIMU CTOPOHaMMU,

- yBenuyeHne CnocobHOCTU co3faBaTb LIEHHOCTb AN 3auHTepecOBaHHbIX
CTOPOH NOCPEACTBOM COBMECTHOIO MCMOSIb30BaHNA PeCypCoB U KOMMNETEHTHOCTY,
a TaKkke OCYLUECTBIIEHUS MeHeOXMEHTa B OTHOLLUEeHUW PUCKOB, CBSA3AHHbIX C
Ka4yecTBOM;

- XOpOoLWOo ynpaBnsemMas Lernoyka nocTaBok Ans obecneyeHus cTabunbHOro
NoTOKa NpegocTaBneHnst NPOAYKL MU N YCIyT.



2.3.7.4 Bo3amMOXHble encTBus

BoamoxHble eNCTBUSA BKIHOYAIOT:

- onpegeneHve COOTBETCTBYIOLWMX 3aMHTEPECOBaHHbIX CTOPOH (TakuxX Kak
NOCTaBLLWIKK, NapTHepbl, NoTpedutenn, MHBecTopbl, paboTHMKM M OBLLIECTBO B
LernoM) 1 NX B3aMMOOTHOLLEHUA C OpraHu3aunen;

- onpegeneHne nNpUOPUTETHbLIX HanpaBfieHWA B3aWMOOTHOLLEHWA  Ons
OCYLLECTBIIEHUSA MEHEOKMEHTA;

- YCTaHOBMEHNE B3aUMOOTHOLLEHWI, MPU KOTOPbIX COXPaHSETCA paBHOBECKE
MeXay KpaTKOCPOYHbLIMU LIENIAMUN 1 AONTOCPOYHBIMU (hbakTopamu;

- cbop n odbmeH nHdopmaumnen, onbITOM U pecypcamm C COOTBETCTBYHOLLMMU
3aMHTEepPeCOBaHHbIMM CTOPOHAMU;

- U3MepeHne pes3ynbTaTtoB AeATeNlbHOCTM U [OOBedeHne ux, No  Mepe
HeobXxoQMMOCTN, OO 3aNHTEPECOBaAHHbLIX CTOPOH OS89 aKTUBM3aLUM UHULMATUB MO
YNyYLUEHWIO;

- OpraHuM3auuio ¢ NocTasBLLMKaMK, NapTHeEpPaMn 1 OpYrMMy 3anHTepecoBaHHbIMU
CTOPOHaMM COBMECTHOWN EeATENbHOCTU MO PasBUTUIO U YIYYLLEHWIO;

- MNOOWpeHNEe W MpU3HAHME YIyYleHUA U OOCTWKEHUA MOCTaBLUMKOB U
NapTHEPOB.

2.4 Pa3paboTka cuMcTteMbl MEHEXKMEHTaA KayecTBa C
MCNOJIb30BaHUEM OCHOBHbIX MOHATUM N NPUHLNNOB

2.4.1 Mogenb cuctemMbl MeHeAXXMEHTa KayecTBa

2.4.1.1 O6Lme nonoxxeHuns

OpraHusaumm UmelT MHOro OOLIMX XapakKTEepUCTUMK C JOAbMU KaK XXUBble W
obyyvatolmecs coumnansHble opraHnambl. VI Te n gpyrme sBnsoTca aganTUBHLIMU U
COCTOAT U3 CUCTEM, NPOLLECCOB U AENCTBUI. [1na Toro 4Tobbl aganTMpoBaTbCs K
M3MEHSAIOLLENCA Ccpefe, OHU HYXOATCA B  CMOCOOHOCTM K  MU3MEHEHMIO.
OpraHuszauymm 4acTo BHeOpsitoT WHHOBaUMM AOnst  AOCTWKEHUA  MNPOPbIBHbIX
ynydwenun. Mogens CMK opraHusaumm yduTbiBaeT, YTO HEe BCE CUCTEMb,
npouecchbl U AeNCTBMA MOryT 6bITb NpeaonpeaesieHbl; No3ToMy HeO6XoaNUMO ObiTb
rMOKOM 1 aganTMpyeMon NPUMEHUTENBHO K CIIOXHOW Cpeae opraHm3au .

2.4.1.2 Cuctema

OpraHuzaumm CTpeMATCA MOHATb CBOK BHYTPEHHIO M BHELLHIOW cpeny Ans
onpeneneHns NOTPebHOCTEN U OXMOAHUN COOTBETCTBYHOLMX 3aUHTEPECOBAHHbIX
CTOPOH. OTa nHdopMaunsa ncnonb3yetcs npu paspadotke CMK ana goctmxkeHns
YCTONYMBOCTM OpraHu3aumun. Beixoabl ogHOro npouecca MoryT 6biTb BXxogamu Ans
APYrMX NPOLLECCOB M CBA3aHbl Mexay cobon B OOLLYI0 CETb. XOTH YaCTO KaKeTcH,
4YTO OpraHu3aunss UMEET aHanorMdHble Mpouecchl, Kawagast opraHumdaums n CMK
ABMAOTCS YHUKANbHbLIMU.

2.4.1.3 MNpouecchbl

Y opraHu3aumm ecTb Npouecchbl, KOTopble MOryT BbITb onpeaeneHbl, U3MepeHbl
N ynyylleHbl. 3T NpouecChbl B3aMOLEWCTBYIOT ANS OOCTUXKEHMS pe3ynbTaTos,
COOTBETCTBYIOLLMX LLENAM OpraH1M3aumu, 1 nepecekaroT yHKLMOHarNbHbIE rPaHnLbl.
HekoTopble npouecchbl MOryT MMETb BaXXHOE 3Ha4YyeHue, a apyrme - HeT. [dencTeus,
cocTaBnsoLwme npouecchbl, NpeodbpasyoT BXoAbl B BbIXOAbI.



2.4.1.4 [lesaTenbHOCTb

PaboTHMKM COTpygHUYAKOT AN BbLIMOMHEHUS UMX MOBCEAHEBHOW paboTbl B
pamKax npouecca. Hekotopble OeNCTBUS ABNATCA NpeannucaHHbIMU 1 3aBUCAT OT
NOHMMaHUA Lenen opraHM3aunn, B TO BPeEMS Kak XapakTep W BbINOMHEHNE Opyrux
ABNSAIOTCA peakumen Ha BHELWHE NnodyauTenbHble MOTUBDI.

2.4.2 Pa3paboTKka cucteMbl MEHE)KMEHTa Ka4yecTBa

Cuctema MeHeOXXMveHTa KadyecTBa SBMAETCA AMHAMUYECKOM CUCTEMOW,
KOTOpasi pa3BMBAETCS B TEYEHNE AOMrOro BPEMEHN, NPOX0OAA NEPUOAbI YIyYLLEHNNA.
Kaxgas opraHu3auus BbINOMHAET AeATEeNbHOCTb MO MEHeOXMEHTY KadecTBa
He3aBMCUMO OT TOro, ChfaHupoBaHa OHa opMarbHO WM HeT. HacTtoswmn
cTaHOapT NpeaocTaBnseT pPyKOBOASALME yKa3aHusa No TOMY, Kak paspabaTtbiBaTb
Hagnexawym obpa3om OGOPMIIEHHYIO CUCTEMY [Afs  MeHeoXMeHTa 3Ton
aedarenbHocTM. Heobxoaumo  onpedenvtb  OeATENbHOCTb, KOTOpas  yxke
BbINOMHAETCA B OpraHu3auuMmM W HaCKONMbKO OHa COOTBETCTBYET cpefe
opraHmnsaumn. Hactoswmn ctangapt n MCO 9001 moryT 3ateM NpUMEHATLCS
opraHmMsaumen Kak nomollb Npy MOCTPOEHUM CBS3aHHOW CUCTEMbl MEHeKMEHTa
KayecTBa.

Hagnexawym o6pa3om odopMrieHHas cuctemMa MeHeLXMeHTa KavecTBa
obecneymBaeTr OCHOBY [AnA MNM@HUPOBAHUS, BbINOSIHEHNUS, MOHUTOPUHIA U
yrydlWeHns pe3ynbTaTtoB LeATeNbHOCTM B 0bracTM MeHeXMEeHTa KayecTBa.
Cuctema MeHe)KMeEHTa KayecTBa He AOMkHA ObITb CIOXHOW, HO LOIPKHA TOYHO
oTpaxaTb noTpebHocTu opraHusauun. Npu paspaboTke cCUCTEMbl MeHeKMEHTa
KayecTBa OCHOBHblE€ MOHATUS W MPUHLUMbLI, AaHHbIE B HACTOsILLEM CcTaHaapTe,
MOryT NpeacTaBnsaTb COOOW LieHHbIe PYKOBOASILLME YKa3aHUS.

[MnaHnpoBaHne CMK - He pasoBasi OesATeNnbHOCTb, a MPOAOSKAKLMNCA
npouecc. [lo Mepe TOr0O Kak opraHuM3aumMss oby4aeTcd W MEeHSsTCS
ob6cToATENLCTBA, PA3BMBAKOTCA U NMiaHbl opraHu3aumu. [naH Bko4YaeT BCe BUAbI
AesaTenbHOCTU B obrnacTuM KayecTBa, a Takke OXBaTblBaeT BCe pyKoBOAsLWME
yKasaHusi HacTosilero ctaHgapTta u Tpebosanna MCO 9001. MnaH BHeapsieTca
nocrie ero yTBepXaeHus.

[na opraHnsaumMm BaxHO perynspHoO MpPOBOAUTb MOHWUTOPWHI U OLEHMBATb
BHeJpeHue nraHa u pesynbTaTbl 4eaTeNbHOCTU CUCTEMbI MEHEO)XXMEHTa KayecTBa.
TwatenbHO NpogyMaHHble MokasaTenu obrerdarT NpoBedeHWe MOHUTOPUHra U
OLLEHKM OeATErNbHOCTH.

AyaouTtnpoBaHve SBRSETCA CPeacTBOM oueHmBaHus pesynbtatnBHocTn CMK ¢
Lenblo BbIIBUTb PUCKU U YCTAHOBUTb, BbIMOSMHATCA N TpeboBaHua. [nsa Toro
4TO0OblI ayanTbl OblM 3ddEeKTUBHBIMM HeobxoamMmMo cobpaTb MaTtepuanbHble U’
HemaTepuanbHble CBMOETENbCTBA. TakKe AOIMKHbI NPUMEHSTLCS KOPPEKTUpYyoLLme
OeNCTBuUA U OeCTBUS MO YNyyLeHWO, OCHOBaHHble Ha aHanmse COoOpaHHbIX
ceugetensctB. CobpaHHble cBegeHuss MOryT MpuBOAUTbL K  MHHOBAaLUSAM,
npubnmxas cucteMy MeHe)XMeHTa KadecTBa K 6oriee BbICOKMM YPOBHSIM.

2.4.3 CtaHpapTbl Ha cUCTeMbl MEHeKMEHTa KayecTBa, apyrme
CUCTeMbl MeHe)KMEeHTa U MoAerniu CoBepLUeHCTBa



Moaxoabl CUCTEMbI MEHeAXXMeHTa KayecTBa, OnMcaHHble B CTaHgapTax Ha
CUCTEMbl MEHeKMEeHTa KayecTBa, pa3paboTaHHble TEXHUYECKUM KOMUTETOM
NCO/TK 176, a Takxe B Apyrnx cTaHgapTax B 0611acTv MEHEOAXKMEHTA N B MOLENSX
COBEepLUEHCTBa opraHmsauui, ©GasupyroTca Ha obumx npuHumnax. Bce oHu
NO3BOMNAOT OpraHu3aumm AEeHTUMLMPOBATbL PUCKM N BO3MOXHOCTU U copepxat
pyKoBOASLME yKaszaHUA Mo ynydweHuio. B gaHHOM KOHTeKCTe MHorme BOMpOCHI,
Takue, Kak MHHOBaLuW, 3TWKa, AOBEpUE 1 penyTaums MoryT paccmaTpvBaTbCs Kak
xapaktepuctukm B pamkax CMK. CrtaHgapTbl, OTHOCAWMECS K MEHEOXMEHTY
kadectBa (Hanpumep, VNCO 9001), aKomorm4eckoMmy MeEHeKMEHTY (Hanpumep,
NCO 14001), aHepreTuyeckomy mMeHemxmeHTy (Hanpumep, MCO 50001), Tak xe
Kak WU gpyrve ctaHgapTbl B obrnacTm MeHemXXMeHTa M MOAENM COBEpLUEHCTBA
opraHu3auui, paccMmaTpmBaroT 3TN BOMPOCHI.

CtaHpapTbl Ha cUCTeMbl MeHeKMeHTa kadecTBa, paspabotaHHble MCO/TK
176, cogepxat nonHel Habop TpeboBaHun n pykosogsamx ykasaHmn kK CMK. MCO
9001 yctaHaBrmBaeT TpeboBaHua k CMK. MCO 9004 copepxuT pykoBoasLme
yKasaHus no wmpokomy crekTtpy uenen CMK gns ycTon4mBoro ycnexa v ynydieHns
pe3ynbTaTtoB AedATenbHOCTU. PykoBogsume ykasaHus no anemeHtam CMK
BkntovatoT ctaHgaptel MCO 10001, MCO 10002, MCO 10003, NCO 10004, NCO
10008, NCO 10012 1 UCO 19011. Pykosogsaume ykasaHuUs MO TEXHUYECKUM
Bonpocam B nogaepxky CMK skntovaroT ctaHgaptsel MCO 10005, NCO 10006,
nCO 10007, MCO 10014, NCO 10015, NCO 10018 n UCO 10019. TexHmnyeckne
otyeTbl B nogaepxky CMK skntovatoT ctaHgaptel MCO/TO 10013 n UCO/TO
10017. TpebosaHus k CMK Takxe cogepxaTcsa B OTpacrneBblX cTaHAapTax, Takux
kak UCO/TY 16949.

Pa3nnyHble YacTn cucTteMbl MEHEOXMEHTA opraHu3auun, Bkntodaa CMK, moryT
OblTb MHTErpupoBaHbl B €4WHYID CUCTEMY MeHemxMeHTa. Llenn, npoueccbl u
pecypcbl, OTHOCALMECS K KavyecTBy, POCTY, (PMHaHCMPOBaHWUIO, MPUObINIbLHOCTH,
OKpyxatwLlen cpege, 6e3onacHOCTM Tpyaa W OXpaHe 340pOBbHA, 3IHEPreTuke,
6e3onacHOCTM 1 ApyrMM acnekTam opraHusaumu, MoryT Hanbornee pesynsTaTMBHO
N 3pdpekKTUBHO AoCTUratbCs U ucnonb3oBaTbes, korga CMK uHTerpmpoBaHa C
apyrvmm  cuctemamm  MeHegxmMeHTa.  OpraHu3aumst  MOXeT  NpoBOAUTH
KOMMIIEKCHbIN ayauT ee CUCTEM MeHedXMeHTa Ha COoOoTBeTcTBUe TpeboBaHuAM
HeCKOmnbKMX cTaHgapTos, Takux kak MCO 9001, NCO 14001, MCO 31000 n NCO
50001.

MpumeyvarHne - Mocobue NCO "KomnnekcHoe npumMeHeHne CTaHOapToB Ha
CUCTEMbI MEHEXXMEHTA" MOXET NpeoCTaBUTb NOSie3Hble PYKOBOASALLME YKa3aHWS.

3 TepMuHbI U onpepeneHus

3.1 TepMUHBbI, OTHOCALLUMECS K NTULLAM UITU NIOOAM

3.1.1 Bbicwee pykoBoAacTBO (fop management): Jluuo wnu rpynna nogen,
OCYLLECTBIAOLWMX PYKOBOACTBO W ynpaBnieHne opeaaHusayuel (3.2.1) Ha BbiCLLEM
YpOBHe.

MprmeyaHus

1 Bbicllee pyKOBOACTBO WMeEeT npaBO [AenerMpoBaTb MOMHOMOYUS U
NPeaocTaBnATb PECYPChbl B paMKax opraH13aLum.

2 Ecrm obnactb npuMeHeHus cucmembl MeHedxmeHma (3.5.3) oxBaTbiBaeT
TOMbKO 4YaCTb OpraHu3auun, No4 BbICLLMM PYKOBOACTBOM NogpasyMeBaloT TeX, KTO
OCYLLECTBIISIET PYKOBOACTBO M yrpaBnseT 3TOM YaCcTbio opraHm3au .



3 TepMuH siBRsieTCA OQHMM U3 4uclia obWMX TEPMUHOB W onpeaeneHnn ans
ctanHgaptoB MCO Ha cucteMbl MeHeLKMeHTa, npuBedeHHbIX B MNpunoxeHun SL K
CsogHbiMm gononHeHuam NCO Oupektus MCO/MIK, vacTb 1.

3.1.2KOHCYyNbTaHT nNO CUCTeMe MeHeaAXMeHTa Ka4vectBa (quality
management system consultant): Jlnuo, npegocTaensowee pekoMeHgauun mnm
uHgbopmayuro (3.8.2), nomoratome opz2aHusdayuu (3.2.1) Npu cosgaHumn cucmems|
MeHeOXmeHma kadecmea (3.4.3).

MprmeyaHus

1 KOHCynbTaHT No CUCTEME MEHEPKMEHTA Ka4eCTBa MOXET OKa3blBaTb NMOMOLLb
Takxke Npu co3gaHnn OTAENbHbIX YacTen CUCTEMbI MEHEMKMEHTA KadecTBa (3.5.4).

2 CtaHgapt CO 10019:2005 copepxuT pykoBogsLme ykazaHUs OTHOCUTENbHO
TOro, Kak OT/IMYUTb KOMMETEHTHOIO KOHCYNbTaHTa MO CUCTEME MeHeOXMeHTa
KadecTBa OT HEKOMMETEHTHOrO.

[UcTouHmk: MCO 10019:2005, 3.2, n3aMeHeHHbIN]

3.1.3 BoBne4veHue (involvement): Yyactne B OeATENbHOCTU, COObLITUM WK
cuTyauun.

3.1.4 B3anmopencrteue (engagement): BosneyeHue (3.1.3) U Bknag B
AEeATENbHOCTb ANA AOCTMXeHMA obwmx yened (3.7.1).

3.1.5 nonHomouma no kKoHdurypaumm (configuration authority), coset no
ynpaBneHuo KoHd urypaumem (configuration control board), pacnpegeneHHble
NOJTHOMOYMA NO ynpaBrieHno KoHdurypaumen (dispositioning authority): Jnuo
unm rpynna nay, obnagalowmx HeobXoAUMBbIMU MOSMIHOMOYMAMM, HA KOTOPbIX
BO3SIOXXeHa OTBETCTBEHHOCTb MO NPUHATUIO peLLeHnii o KoHgbuzypayuu (3.10.6).

Mpumevanne - T[lpu pacnpegeneHnM  MorHOMOYMA  crieqyeT  ydecTb
COOTBETCTBYWOLMNE 3aUHMepeco8aHHble CmMopoHbl (3.2.3) BHYTPU W  BHE
opeaHusayuu (3.2.1).

[UcTounuk: MCO 10007:2003, 3.8, BMEHEHHbIN]

3.1.6 npeacraBuTenb NO YperynupoBaHUK CMNOPHbIX BonpocoB (dispute
resolver) <yooBneTBOPEHHOCTb noTpebutens>: Jlnuo, HasHavyeHHoe [TYCB-
nposatidepom (3.2.7) NS OKasaHMA MOMOLLWM CTOPOHaAM B PeELUEHWUN CrIOPHbIX
gorpocos (3.9.6).

Mpumep - CompyOHUKU, 6OJIOHMepPbl, MNepcoHas, pabomarowjuli mno
KoHmpakmy (3.4.7).

[McTounnk: MCO 10003:2007, 3.7, U3MEHEHHbIN]

3.2 TepMUHBbI, OTHOCSAILLIMECA K OpraHu3auum

3.2.1 opraHnsauumsa (organization): Jlmyuo wnm rpynna nogen, CBs3aHHble
onpeaeneHHbIMA  OTHOLLEHUSIMW, WUMeMe OTBETCTBEHHOCTb, MOSIHOMOYUS U
BbIMOSHAOLLME CBOU COYHKL MW NS AOCTWKeHUNA Ux yened (3.7.1).

MpumevaHus

1 MNoHATWEe opraHn3aumm BKNoYaeT B cebsi, HO He orpaHMYMBaETCS CrnegyoLLMm
npumepamn: HANBUAYanbHbIA NpeanpMHUMaTenb, KOMNaHUs, koprnopauus, gupma,
npeanpusTue, opraH BNacTw, TOBapULLECTBO, accoyuayus  (3.2.8),
GnaroTBOPUTENbHOE Yy4pexaeHne, a Takke WX 4YacTb WM KX obbeauHeHue,
ABMNAOLLMECS FOPUONYECKUM FTULLOM UIN HET, rOCY4aPCTBEHHbIE UMW YaCTHbIE.



2 TepMyH sIBRSiIeTCA OQHMM U3 4uclia obWmMX TEPMUHOB W onpeaeneHnn ans
ctaHgaptoB MCO Ha cuctemMbl MeHeLKMeHTa, npuBeAeHHbIX B MNpunoxeHun SL K
CBogHbiMm  gononHeHnsm UWCO  [Oupekte UCO/MOK, 4actb 1. WcxogHoe
onpegenexHne ob1y1o MoaMMLMPOBaAHO NOCPEACTBOM U3MEHEHMS NpuMeYaHns 1.

3.2.2 cpepna opraHusauum (context of the organization): CovyetaHne BHyTpEeHHUX
M BHEWHMX (PaKTOpPOB, KOTOPOE MOXEeT OKa3blBaTb BIIMSHME Ha NOAXOA4
opaaHu3ayuu (3.2.1) K NocTaHOBKE U SOCTWXeHuto ee yesned (3.7.1).
MprmeyaHus

1 Llenn opraHusaumm MOryT OTHOCUTbCS K ee rnpodykuyuu (3.7.6) w ycriyzam
(3.7.7), vHBECTUUMSM U MNOBELEHUIO MO OTHOLIEHWIO K ee 3auHmepeco8aHHbIM
cmopoHam (3.2.3).

2 lMoHsTve cpegbl opraHvM3auuM B pPaBHOM CTEMNeHU MPUMEHUMO Kak A
HEKOMMEPYECKMX  OpraHM3auui WM opraHu3auuid,  NpeaoCTaBsHOLLMX
rocyqapcTBeHHbIe YCnyrn, Tak U ANns Tex opraHu3auuii, KOTopble co3AaHbl Ans
nony4yeHusi NpUdbINK.

3 B pycckom si3blke 3TO MOHATWE YacTo BblpaXaeTcsl APYrMMM TEpPMUHaMMU,
TakuM, Kak busHec-cpena, opraHu3aLmMoHHas cpeda UnM aKkocucTemMa opraHu3aLum.

4 lMoHnmaHune uHgppacmpykmypbi (3.5.2) MOXET NOMOYb B ONpeaeneHnm cpeabl
opraHusauun.

3.2.3 3aMHTepecoBaHHas cTopoHa (interested party), crenkxongep
(stakeholder): Jlnyo vnm opaaHusayus (3.2.1), KOTOpble MOryT BO34eMCTBOBATb Ha
OCYLLECTBIIEHNE AEATENbHOCTU UMK NPUHATME peLLeHnsl, ObiTb NOABEPKEHHBIMU X
BO34ENCTBUIO UM BOCNPUHMMATL ce0s B Ka4ecTBe NoCneaHuX.

lMpumep - [Mompebumenu (3.2.4), enadenbubi, pabomMHuUKuU 8
ope2aHu3ayuu, nocmaswiuku (3.2.5), 6aHKupbl, peaynupyroujue Op2aHbl,
COMO3bl, MNapmHepbl unu coobujecmeo, Komopoe MoOXem eKIrYamb
KOHKypeHmoe usu 2pynnbi npomueodelicmeus.

MpymeyaHne - TepMUH SBMNSETCS O4HMM M3 uYucna obWMX TEPMUHOB U
onpegenennn ana ctaHgaptoB MCO Ha cucTeMbl MEHEO)KMEHTA, NPUBEAEHHbIX B
MpunoxeHun SL k CeogHbiM gononHeHnam UCO [Oupektne MCO/MOIK, vacTb 1.
NcxogHoe onpegeneHve Obino MoomduMuMpoBaHO MOCPEACTBOM O06aBneHus
NPUMEpPOB.

3.2.4 notpebuTens (customer): Jlnuo nnmn opeaHusayus (3.2.1), KOTopble MOryT
nonyyartb Unn nonyyatoT rnpodykyuto (3.7.6) unn ycnyey (3.7.7), npegHasHayYeHHble
nnn Tpebyemble 3TUM NIULLOM UIK OpraHM3aunen.

lpumep - KnueHm, 3aKa34uk, KOHeYHbIU MOJib308amesib, PO3HUYHbIU
npodaeeu, noJsiydamesib MPOOYKUUU Unu ycrlye Kak pe3ysibimamos
eHympeHHez20 npouecca (3.4.1), 6eHechuyuap u nokynamesib.

MNpumeyanne - [lMoTpebuTtens MOXeT OblTb BHYTPEHHUM WM BHELUHMM MO
OTHOLLIEHUIO K OpraHM3auum.

3.2.5 noctaBwuKk (supplier), npoBanaep (provider): OpeaaHuzayus (3.2.1),
npegocTaBnstowas npodykyuro (3.7.6) nim ycnyay (3.7.7).

lMpumep - lMpouszsodumernb, ducmpubbromop, npednpusimue PO3HUYHOU
mopezoenu unu npodaeey NPoAyKyuuU unu ycnyeau.

MpumevaHus

1 TMocTaBWMK MOXET ObiTb BHYTPEHHVMM WIIM BHELUHMM MO OTHOLLEHUIO K
opraHusauuu.



2 B KOHTpaKTHOW cuUTyauumn NnocTaBLLMKa MHOrAA Ha3bIBaOT "noapsaymnkom”.
Y

3.2.6 BHewHun nocraBwuK (external supplier), BHewHMA npoBangep
(external provider): lTocmaswuk (3.2.5), He ABNAOLMINCA YaCTbiO opaaHu3ayuu
(3.2.1).

lMpumep - lNpouzsodumernb, ducmpubbromop, npednpusimue PO3HUYHOU
mopezoesnu unu npodasey npodykyuu (3.7.6), ycnye (3.7.7).

3.2.7 npoBanaep npouecca yperynupoBaHusi cnopHbix Bonpocos (dispute
resolution process provider) (MYCB-nposaugep (DRP-provider)): Jluuo wmm
opzaHu3dayusi  (3.2.1), opraHu3ylowaa U1 BbinonHsawwas npoyecc  (3.4.1)
YpPerynmpoBaHus criopHbix gorpocos (3.9.6) BHe opraHusawmu, ynpasnistoLas um.

[MpumevaHus

1 Kak npasuno, [TYCB-npoBangep sBRsieTca HOPUOUYECKUM  NULLOM,
He3aBMCUMbIM OT OpraHM3auuM UM YacTHOro nnua, a Takke oT muctua. NoaTomy
TaKkMM Ka4yecTBaM, Kak HE3aBUCMMOCTb M YECTHOCTb, NpuaaeTcsa ocoboe 3Ha4YeHue.
B HekoTOpbIX cCnyyasx B pamKax oOpraHusauum Cco3[aeTcsl  OoTAenbHoe
noapasgeneHune no pabore ¢ npemeHsusamu (3.9.3).

2 [1YCB-npoBangep 3akno4vaeTt koHmpakmbl (3.4.7) co cTopoHamn Ans
obecneveHns yperynmpoBaHWsi CMOPHbIX BOMPOCOB W OTYMTbIBaeTcs 3a
pesynbmamsl  OessmenbHocmu  (3.7.8). My CB-npoBavigep HasHa4aeT
npedcmasumernel o ypeaynuposaHuro criopHbix eorpocos (3.1.6). TYCB-
npoBangep TaKxe WCMONb3yeT BCMOMOraTenbHbIN, WCMOSHUTENbHBIN U OPYron
nepcoHan pana obecneyeHnss (OMHAHCOBLIX pPECYpPCOB, OCMCHOM NOOAEPKKM,
noMoLwM MpW NraHMPOBaHMKN, OOyYeHWUM, NMOMELLEHUSIMW, Haa3opa W BbIMOSHEHWE
APYrMX Nogo6HbIX OyHKLINA.

3 MY CB-npoBangepbl MOryT UMeTb pa3Hble opMbl, BKItOYas HEKOMMEpPYECKME,
KOMMepYeckne n obLiecTBEHHbIE yupexaeHus. Accoyuayus (3.2.8) Takxke MoxeT
6b1Tb Y CB-npoBangepom.

4 B NCO 10003:2007 Bmecto TepmuHa "lYCB-npoBangep" wucnonb3yeTcs
TepMuH "nposanaep”.
[UcTouHmk: MCO 10003:2007, 3.9, naMeHeHHbIN]

3.2.8accouumnauumsa (association) <yaoBneTBOPEHHOCTb noTpebuTens>:
OpeaHuszauyusi (3.2.1), YneHamm KOTOPOK ABNAKTCA ApYyrMe opraHM3auum nnm nuua.
[UeTounuk: MCO 10003:2007, 3.1]

3.2.9 meTponoruyeckas ¢yHkuma (metrological function): ®PyHkLMOHanNbHas
eQuHMua C  agMVHUCTPATMBHOM U TEXHUYECKOW OTBETCTBEHHOCTbI  3a
onpeneneHne n BHegpeHne cucmembl MeHeOXMeHma usmepeHul (3.5.7).

[McTounnk: MCO 10012:2003, 3.6, U3MEHEHHbIN]

3.3 TepMUHbI, OTHOCSALLUMECH K AeATeSNIbHOCTU

3.3.1 ynyqyweHwue (improvement): [enCTBMA MO YNyyLIEHUIO pe3ysibmamos
OessmernbHocmu (3.7.8).

MpymeyaHne - [enctBus MoryT ObiTb MOBTOPSHOLWMMUCA UMM €OUHUYHBIMK
JeNcTBUSMM.



3.3.2 nocrosiHHOe  ynydweHue (continual improvement): [MoBTopstoLAACS
0eATeNbHOCTb NO YIyYLEeHNO pe3yribmamos 0esimeribHocmu (3.7.8).
[NpumevaHun

1 Tlpoyecc (3.4.1) yctaHoBneHus yesned (3.7.1) U noucka BO3MOXHOCTEN
ynyqweHusi (3.3.1) 4aBnFeTCs  NOCTOSHHLIM  MPOLECCOM,  MCMOMb3YHOLWLMM
HabnoleHus1 ayouma (3.13.9) v 3aknrodeHus no pesyrnbmamam ayouma (3.13.10),
aHanus daHHbIx (3.8.1), aHanu3 (3.11.2) cO CTOPOHbI PyKOBOACTBA WM gpyrue
cpeactBa, U 06bIMHO Begywmm K Koppekmupyrouwum Oetcmeusm (3.12.2) wnu
npedynpexdarow,um deticmeusm (3.12.1).

2 TepMUH sBRSIETCA OOQHMM U3 4uchia obLmX TEPMUHOB W onpeneneHnn ans
ctangaptoB MCO Ha cuctembl MeHeLKMeEHTa, nNpuBeAeHHbIX B MNpunoxeHun SL K
CBogHbiMm pgonornHeHnsm WCO  [Oupektve MUCO/MOK, vactb 1. WcxogHoe
onpeaenenne 66110 MoauMLMPOBaHO NocpeacTBOM Ao0baBneHns npumeyanus 1.

3.3.3 MeHeaXMeHT (management): CkoopauMHUpOBaHHAA OEATENbHOCTb MO
PYKOBOACTBY W ynpaBneHunto opeaHulayued (3.2.1).
[MpumevaHun

1 MeHe)KMEHT MOXeT BKroYaTb ycTaHoBreHue nonumuk (3.5.8), yened (3.7.1)
n npoyeccos (3.4.1) oNa [OCTUXEHUS STUX LiENeNn.

2 TepMUH "MeHeKMEHT" MHOMOa OTHOCUTCS K NOAAM, T.€. NULY UK rpynne nuy,
HadesNeHHbIX MOTHOMOYNSIMIN 1 OTBETCTBEHHOCTLIO AN PYKOBOACTBA M YnpaBreHus
opraHusaumen. Korga TepMnH "MeHeoXMeHT" UCNoMb3yeTca B 9TOM CMbICIIe, ero
criegyet Bcerfa NpUMEHsITb C ONpPeaensaioLLMM CrioBaMm BO M3bexaHne nyTaHuu bl
C TMOHATMEM "MEeHeKMEHT", KaK KOMMJIeKC OEeUCTBUW, onpenerneHHbI Bbille.
Hanpumep, He cnegyeT nUcnonb3oBaThb BblpaXeHUe "MEeHEKMEHT OOIPKeH ...", B TO
BpeMs Kak "ebicwee pykogodcmeo (3.1.1) [ormkHO ..." onycKkaeTcs K NPUMEHEHMIO.
B apyrmx crniydasx crnegyeTt NpMMEHSTb OT/IMYHbIE OT 3TOro CrioBa ANs TOro, YTobbl
OTpa3uTb WCTUMHHBLIA CMBbICS, €CfiM pedyb KuaeT O noasx, Hanpuvep
"aAMUHUCTPAaTUBHBIV NepcoHan" nnu "MeHegxepbl".

3.3.4 MeHeAXXMeHT KauvectBa (quality management): MeHedxmeHm (3.3.3)
NPUMEHUTENBHO K kKadyecmay (3.6.2).

MNpumeyanHve - MeHeo KMEHT KayecTBa MOXET BKItoYaTb pas3paboTKy nossumuk
8 obrnacmu kadyecmea (3.5.9), yenel 6 obriacmu kadecmea (3.7.2) w npouyeccos
(3.4.1) pna pocTwxkeHus 3TUX Uenen B obrnacTm KadecTBa MNOCPEACTBOM
rnnaHuposaHusi kaiecmea (3.3.5), obecrieyeHusi kadecmea (3.3.6), yripasreHusi
kadyecmeom (3.3.7) v ynydweHusi kKadecmeaa (3.3.8).

3.3.5 nnaHupoBaHue KadectBa (quality planning): Yacte mMeHedxmeHma
kadyecmea (3.3.4), HanpaBneHHas Ha ycTaHOBMeHWe yersnel 8 obracmu Kadecmea
(3.7.2) n onpegensiowaa Heobxoaumble onepauunoHHble npoyecchl (3.4.1) u
COOTBETCTBYIOLLME PECYPCHI ANA AOCTUXEHMS Lienen B obnactu kayecTsa.

MNMpumevaHne - Paspabotka riaHoe kadecmea (3.8.9) moxeT ObiTb 4acTbio
NNaHMpPOBaHUSA KayecTBa.

3.3.6 obecneyeHne Ka4vectBa (quality assurance). YacTb mMeHedxmeHmMa
kayecmea (3.3.4), HanpaBneHHas Ha co3faHve YBEPEeHHOCTU, 4TO mpebosaHusi K
kayecmesy (3.6.5) 6yayT BbINOMHEHDI.

3.3.7 ynpaBneHue KadyectBOM (quality control): YacTb meHedxmeHma
kayecmea (3.3.4), HanpaBneHHas Ha BbINONHeHWe mpebogaHuli K Kadyecmay
(3.6.5).



3.3.8 ynyqweHune kKauvectBa (quality improvement): YacTb meHeOxmeHma
kadyecmea (3.3.4), HanpaBfeHHasi Ha MOBbILWEHNE CMOCOOHOCTN BbIMNOMHUTD
mpebosaHus kK kadsecmesy (3.6.5).

MpymeyaHue - TpeboBaHUs K Ka4eCTBY MOMYT OTHOCUTLCS K NMOObIM acnekTam,
TakuMm  Kak pesysismamueHocmb  (3.7.11), agpgpekmusHocmpb  (3.7.10)  wnm
npocnexusaemocms (3.6.13).

3. 3.9 MeHemXMEHT KoHdurypaumm (configuration management):
CkoopauHMpoBaHHas [OeATenbHOCTb, HanpaBfieHHas Ha dopMUMpoBaHUE U
ynpaBneHune KoHgpuzypayuel (3.10.6).

[MpumevaHre - MeHeoXMEHT KOHdurypaumm, Kak npasBuro, COCPedoTOMEH Ha
TEXHNYECKON N OpraHM3aToOpCKOW [OeATenbHOCTM, KOTopas YyCTaHaBnvMBaeT W
nogaepxuBaeT  ynpasreHue rpodykuyued (3.7.6) wnm ycnyzou (3.7.7), a Takxke
UHgbopmauyuel o KoHguaypayuu rpodykyuu (3.6.8) Ha BCex CTaamsix XM3HEHHOro
LiMKNa NpogyKLumu.

[UcTouHmk: MCO 10007:2003, 3.6 - NpumevaHme 6bifio USMEHEHO]

3.3.10 ynpaBneHue u3MeHeHunaMM (change control) <mMeHemXMeHT
KOHdmrypauum>: [lecTBusa no ynpasrieHuto 8bixodom (3.7.5) nocne oguumansHOro
0000peHust UHgopmayuu o KoHgbuzypauuu rpodykyuu (3.6.8).

[UcTounmk: MCO 10007:2003, 3.1, n3aMeHeHHbIN]

3.3.11 penctBue (activity) <meHemXmMeHT npoekTa>: HaumeHbLIMI
NAEHTUGNLMPOBAHHbIV 3NIEMeEHT paboT B rnpoekme (3.4.2).
[UcTouHmk: MCO 10006:2003, 3.1, n3MEHEHHbIN]

3.3.12 MeHeXXMeHT npoekTa (project management): [MnaHvpoBaHwue,
opraHusauuns, moHumopuHe (3.11.3), ynpasneHve n npeocTaBfeHne OTYETHOCTH
No BCeM acnekTam rpoekma (3.4.2), a Takke MOTMBaLMS BCEX BOBJIEYEHHbIX B
AocTmxeHve yerned (3.7.1) npoekTa.

[UeTounuk: MCO 10006:2003, 3.6]

3.3.13 06bekT KoHdurypauum (configuration object): O6vekm (3.6.1) BHyTpM
KkoHgbuaypayuu (3.10.6), KoTopbIn 06ecnevmBaeT BbINOSNHEHNE KOHEYHOW OYHKLMN.
[McTounnk: MCO 10007:2003, 3.5, U3MEHeHHbIN]

3.4 TepMMHBI, OTHOCSILLMECS K Npoueccy

3.4.1npouyecc (process): COBOKYNHOCTb B3aUMOCBA3AHHbLIX U  (MnK)
B3aMMOLENCTBYIOLLMX BUOOB AEATENbHOCTU, MCNOMb3YOLWMX BXOAbI 418 NOMyYeHus
HaMe4eHHOro pesyrnbTaTa.
MpumeyaHus

1 B 3aBMCMMOCTM OT KOHTeKCTa "HaMeuveHHbl pe3ynbTaT" HasblBaeTcs
8bixo0om (3.7.5), npodykyuel (3.7.6) unmn ycnyeou (3.7.7).

2 Bxogpamn gns npouecca oObIYHO SIBNAIOTCS BbIXOA4bl APYrMX MPOLEcCoB, a
BbIXOAbl MPOLIECCOB 0ObIYHO SABMSTCA BXoA4aMu ANst APYrX NPOLLECCOB.

3 [Oea wnm 6Gornee B3auUMOCBSA3aHHLIX WM B3aUMOOEWCTBYHOLMX MNPOLLECCOB
COBMECTHO MOTYT TakXXe paccMaTpmBaTbCs Kak npoLecc.

4 Tpoueccbl B oOpeaHuzayuu (3.2.1), Kak npaBuno, MMAHUPYOTCA U
OCYLLECTBIISIOTCSA B YNpaBfsieMblX YCIOBUSAX C LieNbto o0aBneHns LEHHOCTH.



5 MMpouecc, B kOTOpOM nopTBepxaeHue coomeemcmaeusi (3.6.11) KOHe4YHoro
BbIXO4a 3aTpyAHEHO WM 3KOHOMUYECKM HeLenecoobpasHo, 4YacTO HasbiBatoT
"cneymanbHbIM npoueccom”.

6 TepmyH sIBNSETCA OQHUM M3 Yucna ObWMX TEPMMHOB WM onpegerneHun ans
ctaHgaptoB MCO Ha cucteMbl MeHegKMeHTa, npuBeaeHHbIX B [NpunoxeHnn SL k
CsogHbiMm  pgononHeHnsm UWCO  [Oupekte NCO/MOK, 4actb 1. WcxogHoe
onpegenenne 6ObiNO M3MeHeHO, Obim  gobaeneHbl npumedvanus  1-5 aong
pasrpaHn4eHns NoHATUM "npouecc” n "Bbixoa".

3.4.2npoeKT(project): YHukaneHbIn fipoyecc (3.4.1), coctoaumn u3
COBOKYMHOCTU CKOOPAWHMPOBAHHLIX W YNpaBrseMblX BWOOB OeATENbHOCTU C
HayanbHOM M KOHEYHOW faTamu, NPeanpuHSTbIN ONns AocTwkeHus yenu (3.7.1),
COOTBETCTBYIOLMIN KOHKPETHbIM mpebosaHusm (3.6.4), BKoYas orpaHWYeHus no
CpokaMm, CTOMMOCTU N pecypcam.

[MpumevaHun

1 OTAenbHbIN NPOEKT MOXET BblTb YaCTbH CTPYKTYpbl Gonee KpynHOro NpoekTa
1 OGbIYHO UMEET YCTaHOBIEHHYIO AaTy Ha4ana 1 OKOHYaHMsI.

2 B HekoTOpbIX MpoekTax uenm n obrnactb NPUMEHEHWs aKTyanusupylTcs, a
xapakmepucmuku (3.10.1) npodykyuu (3.7.6) unn ycnyeu (3.7.7) onpegensatTcs no
Mepe peanusaunv npoekTa.

3 Bbixodom (3.7.5) npoekta MoryT ObITb OQHO U3AeNMe U HECKONbKO eANHWLY
NPO4YKLUM NI YCIYTW.

4 TMpoekTHasa opaaHusayusi (3.2.1) obbI4YHO ABNSIETCA BPEMEHHOMW, CO34aBaeMou
Ha BPeMsi BbINOSHEHMS NpOeKTa.

5 CnoxHOCTb B3aMMOLEWCTBUA MeXOy pasnMyHbiMX BuOAAMU MPOEKTHON
AeATenbHOCTU He 06s3aTenbHO CBA3aHa C pa3MepoM NpoeKkTa.

[McTounmk: MCO 10006:2003, 3.6, nameHeHHbIn - lMpumeyanns 1 n 3 Gbinm
N3MEHEHbI]

3.4.3 cosapaHne cucteMbl MeHe)XMeHTa KadyectBa (quality management
system realization): [Ipoyecc (3.4.1) pa3paboTkn, [OOKYMEHTUPOBAHMS,
BHeApeHusi, obecneyeHnss YHKLMOHMPOBAHUA U MOCTOSIHHOMO  YrydLUEeHMWs
cucmembl MeHeOXMeHMa kadyecmea (3.5.4).

[UcTouHmk: MCO 10019:2005, 3.1, naMeHeHHbIN - [NpumeyaHna 6b1nmn yaaneHsl]

3.4.4 npuobpeTeHne KommneTeHTHOCTM (competence acquisition): lpouecc
(3.4.1) pocTwkeHua komrnemeHmyocmu (3.10.4).
[McTounnk: MCO 10018:2012, 3.2, U3MEHEHHbIN]

3.4.5npouenypa (procedure): YCTaHOBMEHHbIN CMNOCOG OCYLUECTBMEHNS
AesTensHocTu unn rpouyecca (3.4.1).
MNMpumeyanwre - Mpoueaypbl MOryT 6bITb AOKYMEHTUPOBAHHLIMU UMW HET.

3.4 .6 nepepava npouecca (outsource): 3aknoveHne cornaweHusi, B
COOTBETCTBMM C KOTOPbIM BHELLHAS opeaHusayusi (3.2.1) BbINONHAET 4acTb
doyHKLUKM nnm npoyecca (3.4.1) opraHMsaLun.

[NpumevaHun

1 BHewHAs opraHuM3auus He BXOAUT B 00MacTb NPUMEHEHWUst cucmemsl
MmeHedxMeHma (3.5.3), xoTa nepefaHHas OyHKUUS UK nNpouecc nognagaroT nog
obnacTb NPUMEHEHNSI CUCTEMbI MEHEDKMEHTA.



2 TepMUH sIBNSIETCA OOHUM M3 yMcrna obLmxX TEPMUHOB W onpeaeneHuin ans
ctaHgaptoB MCO Ha cucTeMbl MEHemXMeHTa, NpuBEAEHHbIX B [puroxeHun K
CsogHbiMm gononHeHuam MCO Oupektue MCO/MIK, yacTb 1.

3.4.7 koHTpaKT (contract): O6sa3biBatoLee cornalleHme.

3.4 .8 npoekmpoBaHue ] pa3pabotka (design and development):
CoBokynHocTb npoyeccos (3.4.1), npeobpasyowmx mpebogaHuss (3.6.4) K
obrekmy (3.6.1) B 6onee aetanbHble TpeboBaHMSA K 3TOMY OO BbEKTY.

MpymeyvaHus

1 TpeboBaHus, cocTaBnsoOLLME BXOL ANS NPOEKTUPOBaHMSA 1 pa3paboTkuy, 4acTo
ABNAIOTCA pe3yrnsTaTtoM WCCnegoBaHUA UM MOryT ObiTb BblpaXeHbl B 6Gonee
LUMPOKOM ©n obwem Buae, 4Yem TpeboBaHus, dopmMmupyrolme 8bixod (3.7.5)
NPOEKTUpOBaHMA U pa3paboTkn. TpeboBaHus, kKak NpaBuio, onpeaensatTcs B Buae
xapakmepucmuk (3.10.1). B npoekme (3.4.2) mMoXeT ObiTb HECKOSIbKO 3TanoB
NPOEKTUPOBaHUS N pa3paboTKu.

2 CnoBa "npoekTupoBaHue" n "paspaboTka" M TepMUH "MPOEKTUPOBaHME W
paspaboTka" uHOrma MCNOMb3YKT Kak CUHOHWMbI, @ WHOrda Ans onpeaeneHus
pa3nU4YHbIX CTaauin nNpouecca NPOeKTUPOBaHNS U pa3paboTKu B LLENOM.

3 [Ona obosHavyeHnss ob6beKkTa MpoeKTUpoBaHMs W pas3paboTku  MoryT
NPUMEHATLCA onpefenstowme crosa (Hanpumep, NPOeKTUpoBaHMe n paspaboTka
npodykuyuu (3.7.6), npoekTupoBaHne w paspaboTka yciayau (3.7.7) wm
NpoeKkTupoBaHue 1 pa3paboTka npowecca).

3.5 TepMUHBI, OTHOCSALLUMECHA K CUCTEME

3.5.1cuncrtema (system). COBOKYNnHOCTb B3auUMOCBSA3a@HHbIX U  (MNK)
B3aMMOLENCTBYIOLLMX 3IEMEHTOB.

3.5.2 nndppacTpykTypa (infrastructure)  <opranmsaumna>: Cucmema (3.5.1)
3[0aHUN, COOPYXEHWUN, UHXEHEpHbIX ceTen, obopydoBaHWUs, a Takxe CTPYKTYp,
npegocTtaBnaowmx ycayau (3.7.7), HeobxoaumbiXx ANs  PYHKLMOHUPOBAHMS
opaaHu3ayuu (3.2.1).

3.5.3 cucrema MeHeAXMeHTa (management system): COBOKynHOCTb
B3aMMOCBSI3aHHbIX UMM B3aUMOOENCTBYHOLMX 3N1eMEHTOB opaaHu3ayuu (3.2.1) ons
paspaboTtkn nonumuk (3.5.8), yened (3.7.1) n npoyeccos (3.4.1) ana [OCTUKEHUS
3TUX Leneu.

[MpumevaHus

1 Cuctema MeHeKMEHTa MOXET OTHOCUTBCA K OOHOMY WM HECKOMbKUM
acnekTam AeaTenbHOCTU, Hanpumep MeHedXxXmeHm Kadecmea (3.3.4), MHaHCOBbIV
MEHELXXMEHT UI 3KOSNOTUYECKUN MEHEOKMEHT.

2 OnemeHTbl CUCTEMbl MEHeIKMEHTa OnpeaensitoT CTPYKTYpy OpraHvsauuu,
pOfM U OTBETCTBEHHOCTb, MfaHUpPOBaHWe, YHKLMOHMPOBAHME, MOMUTUKM,
NpakTUKK, NpaBuna, yoexaeHus, Lenm 1 NnpoLecchl Anst JOCTUXKEHUSI 3TUX LiENeN.

3 O6rnacTb NpUMEHEHMSI CUCTEMbl MEHEKMEHTa MOXEeT OXBaTbiBaTb BCHO
opraHusauumo, onpegerneHHole QyHKUUN  opraHu3aunv, onpegerneHHble 4acTu
opraHunsauum, ogHy unm 6onee yHKLMI B rpynne opraHn3aLun.



4 TepMyH SaBMsieTCA OQHMM M3 Yucria obOWmMX TEePMUHOB W onpeaeneHun ans
ctanHgaptoB MCO Ha cuctembl MeHeLKMeHTa, npuBedeHHbIX B MNpunoxeHun SL K
CBogHbim  pgononHeHnsm UNCO  [Oupekte NCO/MBK, 4actb 1. WcxogHoe
onpegenexHne 6b1510 MoaNMLNPOBAHO NOCPEACTBOM U3MEHEHUsI nNpumMedanHni 1 n
2.

3.5.4 cucrema meHemxmeHTa KavyectBa (quality management system): YacTb
cucmembl MeHeOXxmeHma (3.5.3) npuMeHuTensHoO K kadecmay (3.6.2).

3.5.5 ycnoBusa Ttpyaa (work environment): COBOKYNMHOCTb YCOBUIA, B KOTOPbIX
BbINOSHsieTcAa pabora.

[MpumevaHre - YcnoBusa MoryT Bkmtodatb B cebs dmandeckme, coumarnbHble,
NCUXoNorMyeckne n akorormdeckme dakTopbl (Takue, Kak Temnepartypa,
OCBELUEHME, CUCTEMbl MOOLLUPEHUNA, TSHKECTb TpPyAda, 9SProHOMMKA W COCTaB

aTMocaqepsbl).

3.5.6 meTponorMyeckoe noaTBeEpXAeHUMe  npurogHocm (metrological
confirmation): COBOKYNHOCTb oOnepauui, NpoBOAMMbIX C Lenblo obecrneyeHuns
COOTBETCTBUS U3dmMepumerisHo2o obopydosaHus (3.11.6) mpebosaHusim (3.6.4) Kk
ero npeanonaraeMomMy UCMosib30BaHMIO.

MpumevaHus

1 MeTporormieckoe noaTBepXaeHne NpuUrogqHocTM OObIYHO BKIOYAET B cebs
KanmbpoBky wnun eepucbuxkayuro (3.8.12), nobyro HeoOXoaUMYHO HOCTUPOBKY WIK
pemoHm  (3.12.9) wn nocnegywLy  nepekanubpoBKy, CpaBHeHVWEe C
MeTporiorndeckumm  TpeboBaHMAMM K MpeanonaraeMomMy  UCMOSb30BaHMIO
obopynoBaHus, a Takxke noboe Tpebyemoe NnoMmoOupoBaHMe N MapKUPOBKY.

2 MeTpornornyeckoe NoaTBepXXaeHne NpPUrogqHoOCTN CYUTAETCSA HEBbINOMHEHHbIM
A0 Tex nop, Moka MpuUrodHOCTb W3MepuUTenbHOro obopynoBaHMsS  Ans
NCMOMb30BaHUS MO  Ha3HayeHWlo He OydeT  NpPOAEMOHCTPUpOBaHa U
3a[10KyMEeHTUpOBaHa.

3 TpeboBaHus K npegnonaraeMoMy UCMOMb30BaHMIO BKMKOYAOT B cebs Takme
XapaKkTepuUCTUKK, Kak AuManasoH, paspelsarwasi CnocobHOCTb, MaKCUMasribHO
A0MyCcTUMas NorpeLLHoCTb.

4 Metponornyeckne TpeboBaHuA OObIMHO OTAEnAT OT TpeboBaHunM K
rpodykuyuu (3.7.6) N B HAX HE BKIKOYAIOT.

(Monpaeka)

[McTounnk: NCO 10012:2003, 3.5, u3MeHeHHbln - [lpymedaHve 1 Obifo
N3MEHEHO]

3.5.7cncrema MeHemXMeHTa U3MepeHUM (measurement management
system): COBOKYNHOCTb B3aUMOCBA3aHHbIX UM B3aUMOLENCTBYHOLLMX SNIEMEHTOB,
HeobXxoauMbIX ans AOCTUXKEHUS MEMPOSIO2UYECKO20  MOOMBEPXKOEHUSsI
npueodHocmu (3.5.6) n ynpasneHua npoyeccamu usmepeHusi (3.11.5).

[UcTounmk: MCO 10012:2003, 3.1]

3.5.8 nonutuka (policy) <opraHusauusa>: HamepeHns w©n HanpasneHue
opaaHu3ayuu (3.2.1), odmumanbHO chopMynmMpoBaHHbie ee 8bICWUM
pykosoocmeom (3.1.1).

MpumevaHne - TepMUH SBMSETCS OAHMM M3 4ucra OOWMX TEPMUMHOB WU
onpegenennn ana ctaHgaptoB MCO Ha cucTeMbl MEHeOKMEHTa, NPUBEOEHHbIX B
Mpunoxenun SL k CeoagHbIM gononHeHnam NCO Oupektne MCO/MOK, yacTb 1.
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3.5.9nonummka B obGnacm kadectBa (quality policy): lMonumuka (3.5.8),
OTHocALAasACcs K kadyecmsy (3.6.2).
MpymeyaHus

1 Kak npaBwno, nommtMka B 0OMacTu KayecTBa cornacyetca C obLuen
NONUTUKOWN opaaHusayuu (3.2.1), a Takxke MoxeT ObITb cornacoBaHa Cc sudeHuUem
(3.5.10) u muccuel (3.5.11) n obecneunBaeT OCHOBY A5 NOCTaAHOBKU uesiel 8
obnacmu kadecmesa (3.7.2).

2 MpuHUMNBLI MEHEeMXMEHTA KayecTBa, U3MOXeHHble B HaCTOsLLEeM cTaHaapTe,
MOTYT CINy>XMTb OCHOBOW 4151 pa3paboTku NonuTUku B 06nacTu kavecTBa.

3.5.10BupaeHmune (vision) <opraHuszaums>: CTpemnieHne K TOMY, YeMm
opaaHu3ayusi (3.2.1) xo4eT cTaTb, COPMYNMPOBAHHOE 8bICWUM PYKOBOOCMEOM
(3.1.1).

3.5.11 muccua (mission) <opranmsaums>: lNpegHasHadeHve CyLEeCTBOBaHMS
opaaHu3ayuu (3.2.1), cdopmynmpoBaHHoe 8bicwuM pykosodcmeom (3.1.1).

3.5.12 ctpaterua (strategy): NnaH QOCTMKEHNA SONTOCPOYHON MK OBLLEen uernu
(3.7.1).

3.6 TepMHUHbI, OTHOCSILLMECS K TpeOoBaHUAM

3.6.106bekT(0bject), cywHocTb (entity), anemeHT (item): Yro-nmbo
BOCMpPUHMMaEMOe U Boob paxxaemoe.

Mpumep - [Ipodykyusi (3.7.6), ycnyea (3.7.7), npouecc (3.4.1), nuyo,
opeaHu3auyusi (3.2.1), cucmema (3.5.1), pecypc.

MprmeyaHne - O6bekTbl MOryT ObITb MaTepuanbHbeiMn (HaNpumep, ABUraTenb,
mmcT Bymarn, anmas), HematepuanbHbIMU (Hanpumep, KO3IdMLMEHT KOHBEPCUMU,
nnaH npoekta) um  BoobpaxaembiMu  (Hanpumep, Oyayuwiee nonoXeHue
opraHusauum).

[UcTouHmk: MCO 1087-1:2000, 3.1.1, "3SMEHEHHbIN]

3.6.2 kayecTtBoO (quality): CTteneHb COOTBETCTBUA COBOKYMHOCTU MNPUCYLLINX
xapakmepucmuk (3.10.1) obbekma (3.6.1) mpebosaHusim (3.6.4).
[MpumevaHus

1 TepMuH "kayecTBO" MOXET MPUMEHSITLCA C NpunarateribHbIMU, TakKUMK, Kak
Mrioxoe, XopoLLee unm NPeBOCXOAHOE.

2 TepmuH "npucywmn”,  ABNSIOLWMACA  NPOTMBOMOSIOXHBIM  TEPMUHY
"NPMUCBOEHHLIN", 03HA4YaeT MMELLMNCH B OO bEKTE.

3.6.3 rpapaums (grade): Kateropusa nnu knacc, COOTBETCTBYOLLME pasfMyHbIM
mpebogaHusm (3.6.4) K obbekmy  (3.5.1), wumeloWweMy  OAWHaAKOBOE
hyHKLMOHaNbHOE NpUMEHEHUE.

lNMpumep- Knacc aesuabunema unu kKamea2opusi 20CMUHUUbLI 8
crpasoy4YHuUKe 20CMUuHuUU,.

Mpumeyvanve - Npn onpeaeneHnn mpebosaHus Kk kadecmeay (3.6.5) rpagauuns
06bI4YHO YyCTaHaBNMBaETCS.

3.6.4 Tpeb6oBaHue (requirement): [loTpebHOCTL WM OXxuaaHWe, KOTopoe
yCTaHOBIEHO, 0ObIYHO NpeanonaraeTcs unm asnseTcs obaszarenbHbIM.
[NpumevaHun



1 CnoBa "oObl4HO npegnonaraeTca” O3Ha4alT, YTO I3TO OOLIEenpuHATas
npakTuka opaaHusayuu (3.2.1) v 3auHmepeco8aHHbIX cmopoH (3.2.3), 4TO
paccmaTpvBaeMble NOTPEOHOCTU NI OXUOaHUS NpeanonararTCS.

2 YCTaHOBIEHHbIM $BMSIETCS Takoe TpeboBaHMe, KOTOPOE onpeneneHo,
Hanpumep, B doKymMeHmuposaHHoU uHgopmayuu (3.8.6).

3 [Ona obo3HavyeHus KOHKpeTHoro Buaa TpeboBaHUA MOryT MNPUMEHATLCS
onpegenswowme CrioBa, Hanpumep Takue, kak TpeboBaHue K npodykyuu (3.7.6),
TpeboBaHve K MeHedxmeHmy kKadecmea (3.3.4), TpebGoBaHue nompebumerns
(3.2.4), mpebosaHue k kayecmesy (3.6.5).

4 TpeboBaHue MOXeT ObiTb CCOPMMPOBAHO pasHbLIMW 3aMHTEPECOBaHHbIMMU
CTOpPOHaMW NI CaMOoW OpraHM3aumen.

5 [Ona [ocTwkeHusa BbICOKOW yoosremeopeHHocmu rnompebumens (3.9.2)
MOXeT NoTpeboBaThLCS YOOBNETBOPUTL OXMAAHME NOTPEOUTENS, AaXKe €CIN OHO He
YCTaHOBIIEHO, HE ABMAETCS npegnonaraemMbiM nnn ob6a3aTenbHbIM.

6 TepMuH sIBRsSIeTCA OOQHMM U3 4uclia obLmX TEPMUHOB W onpeneneHnn ans
ctaHgaptoB MCO Ha cucTeMbl MeHegXMeHTa, NpuBeAEHHbIX B [punoxeHun K
CBogHbim  pgononHeHnsm WCO  [Oupektve NCO/MOK, 4actb 1. WcxogHoe
onpeaenenne 6bino MoaMdULIMPOBaHO NOCPeaCTBOM 40OaBNEHMS NpuMedaHin 3-
5.

3.6.5 TpeboBaHmMe K kKa4dectBy (quality requirement): TpebosaHue (3.6.4),
OTHOCsILWeecs K kadecmay (3.6.2).

3.6.6 3akoHopaTenbHOEe TpeboBaHue (statutory requirement): O6a3arenbHoe
mpebosaHue (3.6.4), ycTaHOBMEHHOE 3aKOHOAATENbHLIM OpraHoM.

3.6.7 HopmaMBHOe npaBoBoe TpeboBaHue (regulatory requirement):
Ob64asaTtenbHoe mpebosaHue (3.6.4), ycTaHOBMEHHOE OpPraHoOM, YNOSIHOMOYEHHbIM
3aKoHodaTenNbHbIM OpraHoM.

3.6.8 unpopmauma o koHdurypaumm npoaykumm (product configuration
information): TpebosaHue (3.6.4) wnn apyras MHGOpMauUus MO NPOEKTUPOBAHWIO,
nNpon3BOACTBY, sepupukayuu (3.8.12), yHKUNMOHMPOBAHMIO U OBCNYyXMBaHWUIO
npodykyuu (3.7.6).

[McTounnk: MCO 10007:2003, 3.9, U3MEHEHHbIN]

3.6.9 HecootBeTCTBUE (NONconformity): HeBbinonHeHne mpebosaHusi (3.6.4).

MpumevaHne - TepMUH SBRSETCA OAHMM M3 4ucra OOLWMX TEPMMHOB W
onpegenennn ana ctaHgaptoB MCO Ha cucTeMbl MEHeOKMEHTa, NPUBEAEHHbIX B
MpunoxeHun SL k CeoagHbIM gononHeHnam NCO Oupektne MCO/MOK, yacTb 1.

3.6.10pedcdekT(defect): Hecoomeemcmeue (3.6.9), cBs3aHHOE C
npegHasHa4YeHHbIM U YCTaHOBMIEHHLIM UCNOSb30BaHMEM.
[MpumevaHun

1 Pasnmune wmexay noHsatusamun "gedekt" u "HecooTBeTCTBME" dABNseTcsA
BaXHbIM, TaK KaK MWMeEET TMOATEKCT pUANYECKOro XapakTtepa, OCOBEHHO
CBSI3aHHbIN C BONPOCaMu OTBETCTBEHHOCTU 3a rpodykyuto (3.7.6) n ycnyeu (3.7.7).

2 Wcnonb3oBaHue, npeanonaraemoe nompebumernem (3.2.4), MOXeT 3aBUCETb
OT Xxapaktepa uHgpopmayuu (3.8.2), TakoW, Kak MHCTPYKUUW MO IKCNsyatauum u
TeXHU4YecKomy obcnyxmBaHuo, NpegocTaBnsemble nocmasujukom (3.2.5).



3.6.11 cootBeTcTBUME (CONnformity): BeinonHeHne mpebosaHus (3.6.4).

MpumevaHne - TepMuH SBMSETCA OOAHMM M3 4ucra OOLMX TEPMMHOB W
onpeaenennni ans ctaHgaptoB MCO Ha CUCTEMbI MEHEOKMEHTA, NPUBEOEHHbLIX B
Mpunoxenun SL k CeogHbim gononHeHnam NCO Oupektne MCO/M3BK, yactb 1.
McxogHoe onpegeneHve 6bino MoandmuUMpoBaHO MNOCPEeAcTBOM AoOaBneHus
npuMmeyaHua 1.

3.6.12 Bo3aMoOXHOCTb (capability): CnocobHocTb obbekma (3.6.1) nony4nTb
8bix00 (3.7.5), koTopbI ByaeT COOTBETCTBOBATbL mpebosaHusim (3.6.4) K aToMy
BbIXOAy.

MprmeyaHme - B obrnacTtn cTaTUCTUKM NOHATUE BO3MOXHOCTU ripoyecca (3.4.1)
onpeaeneHo B UCO 3534-2.

3.6.13 npocnexuBaeMocTb (traceability): Bo3amMoXxHOCTb Npocneants UCTOPUIO,
NPUMEHEHNE Nnn MecToHaxoxaeHne obrekma (3.6.1).
MprmeyaHus

1 MNMpocnexvnBaeMoCcTb NPUMeEHUTENBHO K rpodykyuu (3.7.6) wnm ycnyze (3.7.7)
MOXET OTHOCUTbCS:

- K MPOUCXOXOEHNIO MaTepmaroB U KOMMSIEKTYHOLLMX;

- UICTOPUN CO3aHUS;

- pacnpefeneHuto U  MEeCTOHAXOXOEHUO MpPoAYKLUMU WM yCnyrM nocre
NOCTaBKMW.

2 B obnacTtu meTpororum NpuHATO onpeaerneHne, npueseaeHHoe B PykoBoacTee
NCO/MOK 99:2007.

3.6.14 HapexHocTb (dependability): CnocobHOCTbL OYHKLMOHMPOBATL Kak MU
korga Heobxoanmo.
[McTounmk: MOK 60050-192, nameHeHHbI - MNpumedanms 6binmn yaaneHsl]

3.6.15 nHHoBauumsa (innovation): HoBbIn WM M3MeHeHHbIN 06bekm  (3.6.1),
co3faroLwmii unu nepepacnpenensowmii LeHHOCTb.
[MpumevaHus

1 JeaTtenbHOCTb, pe3ynsTatoM KOTOPOW SABMSETCA MHHOBALUA, Kak npasuro,
ynpasndema.

2 N'HHOBaUwMS, Kak NpaBunio, 3HadmMma cBoMM 3deKTOM.

3.7 TepMVIHbI, OTHOCsALWMNECH K pe3yJibTaTaM

3.7.1 uenb (objective): PesynbTaT, KOTOPbIA AOIMKEH ObITb JOCTUTHYT.
[MpumevaHus

1 Llenb MoxeT BbITb CTpaTernyeckom, TakTUYECKOM Unm onepaTUBHOMN.

2 Llenm moryT OTHOCUTBCA K pasHbIM acnektam (Takue, kak ovHaHCOBbIE Lenw,
uenn B obnacTn 300poBbsa 1 6e30NacHOCTU, IKOSOMK), a Takxke NPUMEHSITbCA Ha
pa3HbIX YPOBHSIX (Hanpumep, cTpaTerndeckom, op2aHuldayuu (3.2.1) B uenom,
npoekma (3.4.2), npodykyuu (3.7.6) n npoyecca (3.4.1)).



3 Uenb moxeT ObiTb BblpaxeHa pasHbiMM cnocobamu, Hanpumep B Buae
HaMe4YyeHHOro pesynbTaTta, HamepeHus, Kputepus paboTbl, yenu e obracmu
Kadyecmea (3.7.2) v OpyrMMu CIioBaMU CO CXOXMMMU 3HAYEeHUsIMK (Hanpumep,
LeneBas ycTaHOBKa, 3afaHHas BeNMYuHa, 3agaya).

4 B KoOHTeKcTe cucmembl MeHedxmeHma kadecmea (3.5.4) uenm B obnactu
KayecTBa, yCTaHaBNMBaeMble OpraHusaLmen, CornacylT ¢ rnosumukol e obnacmu
kadyecmaea (3.5.9) ona OCTWKeHWs onpeaerieHHbIX pe3yrnbTaToBs.

5 TepmuH sBRsieTcA ogHMM U3 Yucia obWMX TEPMUHOB W onpeaeneHnn ans
ctaHgaptoB NCO Ha cuctemMbl MeEHemKMEHTa, NpuBeaeHHbIX B [punoxeHun K
CsogHbiMm gononHeHuam NCO Oupektus MCO/MIK, vacTb 1.

3.7.2 yuenb B obnacm kadvectBa (quality objective): Llenb (3.7.1) B OTHOLLEHUN
kadecmea (3.6.2).
[MpumevaHus

1 LUernn B obractu kadectBa 0Obl4HO Ga3upykoTcs Ha rnosumuke 8 obracmu
kayecmea (3.5.9) opaaHusayuu (3.2.1).

2 Llenn B obriactu kayectsa 06bIYHO YCTaHaBMMBAKOTCA A1 COOTBETCTBYHOLLMX
dyHKLMIA, ypoBHEN U ripoyeccos (3.4.1) opraHnsaumu.

3.7.3 ycnex (success) <opraHusauua>: [JoctmkeHnune yenu (3.7.1).

MpumeyaHre - Ycnex opeaHu3ayuu (3.2.1) npegnonaraet 6anaHc mexay ee
9KOHOMWYECKMMN M (DMHAHCOBBIMW  MHTepecamMu W noTpebHocTaAMM  ee
3auHmepecosaHHbIx cmopoH (3.2.3) - Takux, Kak nompebumenu (3.2.4),
nonb3oBaTeny, MHBECTOPbI/akuMoHepbl (Bragenblbl), paboTHMKKM opraHu3auuu,
rnocmasuwjuku (3.2.5), napTHepbl, 3anHTEpPeCOBaHHbIE rPynMbl U coobLLecTBa.

3.7.4 yctonumBbln ycnex (sustained success) <opraHusauus>: Ycrex (3.7.3)
Ha NPOTSHXXEHUM onpeaerieHHOro Nepuoaa BpeMeHM.
MpumevaHus

1 YcTtomumBbI ycnex nogyYepkmBaeTr HeobxoaumocTb ©GanaHca mexay
9KOHOMUKO-(OMHAHCOBbIMW  MHTepecamu opeaHulauyuu (3.2.1) n uHTepecamu
coumnanbHOM N 3KOSIOrM4eCcKkon cpeabl.

2 YcTomumBbIN  yCnex KacaeTcs 3auHmepecosaHHbIX CcmopoH (3.2.3)
opraHmsaumm - Takux, Kak nompebumenu (3.2.4), Bragenblbl, pPabOTHWUKK
opraHusauum, nocmasuwjuku (3.2.5), 6aHkupbl, COK3bl, NAPTHEPbLI UK OOLLECTBO.

3.7.5 Bbixopa (output): PesynbTaTt npoyecca (3.4.1).

MpymeyaHve - FABnseTca nu BbIxod opaaHulayuu (3.2.1) npodykyuel (3.7.6)
nnwnycnyeout (3.7.7), 3aBucuT OT npeobnagarowmx xapakmepucmuk (3.10.1),
Hanpumep, KapTvHa Ha NPoAaxy B ranepee ABMAETCS NPoayKuMeEN, B TO BPEMS Kak
nocTaBka KapTUH MO 3akasy SBISIETCS YCIyron, rambyprep, KynneHHbIA Yy
PO3HMYHOrO MpoAaBua, SBMASETCA Npoaykuuen, B TO Bpemsi Kak ramoyprep,
3aKasblBaeMbl UK No4aBaeMbll B pecTopaHe, ABNSETCS YCITyron.

3.7.6 npoaykuusa (product): Beixod (3.7.5) opeaHusayuu (3.2.1), KoTOpbIN
MOXeT ObITb Npou3BeaeH 6e3 kakoro-nMbo B3aMMOLENCTBUS MEXOY OpraHu3aumen
n nompebumernem (3.2.4).

[MpumevaHus



1 lNpou3BoacTBO npogykumm pocturaetcss 6e3 kakoro-nmbo Heobxoammoro
B3aMMOLENCTBUA Mexay rnocmasujukom (3.2.5) n notpedburenem, HO MOXET 4acTo
BKMOYaTb 3TOT ANEMEHT ycsyau (3.7.7) Nnpu nocTaBke NPOAYKLNM NOTpeduTento.

2 [MNpeBanupyowmin aneMeHT NpoayKummn - TOo, YTO OHa, Kak NpaBuIio, ABnseTcs
MaTepuarnbHOW.

3 TexHmyeckoe CpencTBO SABMSETCA MaTepuanbHbiM U €ro  KONMYecTBO
BblpaXaeTca  mucuucnsemomn xapakmepucmukod (3.10.1) (Hanpumep, LWKUHbI).
MepepabaTbiBaemble MaTepuanbl SBNAKOTCA MaTepuarnbHbIMW, U UX KONMMYECTBO
BblpaXaeTCaA  HernpepbiBHOW  XapakTepUCTUKOW  (Hanpumep, TOMMBO U
GesankoronbHble HanuTkM). TexHunyeckue cpeacTBa W nepepabartbiBaemble
mMaTepuarnbl 4acTO HasblBalT ToBapamu. [lporpamMmMHOe CpeacTBO COCTOUT U3
uHgpopmayuu (3.8.2) HesaBUCMMO OT HocuTensa (Hanpumep, KOMMbHTepHas
nporpamma, MoOuNbHOe npunoxeHne Ans  TenedoHa, WHCTPYKUMS Mo
aKcnnyatauun, CroBapb, My3blKanbHble KOMMO3WUWM C aBTOPCKMM MPaBOM,
BOAUTENbCKOE YO0CTOBEPEHNME).

3.7.7 yenyra (service): Bbixod (3.7.5) opeaHusayuu (3.2.1) ¢, no KpanHen mepe,
OOHVM [OencTBueM, 00A3aTenbHO OCYLIECTBIIEHHbIM MpU  B3anUMOZEWCTBUU
opraHusauum n nompebumerns (3.2.4).

[MNpumevaHun

1 lNpeBanupytowmin 3NEMEHT YCIyrn - TO, YTO OHAa, KaKk MNpaBwuIio, ABNseTCSA
HemaTepuarbHOW.

2 Ycnyra 4yacTo oxBaTblBaeT AeATeNlbHOCTb Ha CTblKe B3aUMOLEWCTBUS C
notpebutenem ana yctaHoBneHns mpebosaHul (3.6.4) notpebutensd, a Takxe no
XO4y NPEeAoCTaBMEHUA YCryrn, U MOXET BKMOYaTb MPOOOSPKEHNE OTHOLLEHWUA,
Takux, KaKk B3ammogencTBue ¢ GaHkamu, Gyxrantepuen unm rocygapcTBEHHbIMU
YyUYpEXOEHUAMN, HAaNPMMEP LLKONaMU U roCnUTansaMmu.

3 NpepocTaBneHue ycnyr MOXeT BKMOYaThb B cebs, Hanpyumep, cnegyoLlee:

- [EedATenbHOCTb, OCYLUECTBMIEHHYID MNPUMEHUTENbHO K  MOCTaBfIEHHON
notpebuTtenem mMaTepuaneHon npodykyuu  (3.7.6)  (Hanpumep,  PEMOHT
HencnpaBHOro aBToMobuns);

- DedATenbHOCTb, OCYLUECTBMIEHHYID MNPUMEHUTENbHO K  MOCTaBfIEHHON
noTpebuTenem HemaTepmanbHON NPOAYKUMU (Hanpumep, CoCTaBlieHne 3asiBrieHus
0 JoxoJax, HeobXoAMMOro AnA onpeaernieHns HanoroBoro BbIYETA);

- npegocTaBfieHMe HemaTtepuansHOM npoaykuun (Hanpumep, uHgopmayuu
(3.8.2) B cMbICrie nepefayvu 3HaHWUN);

- cosfaHve OnaronpuaTHbIX YCroBWW Ans noTtpebutenen (Hanpumep, B
FOCTUHMLAX N pecTopaHax).

4 Ycnyra, Kak npaBuro, OLEHMBaeTCs MoTpebuTeneMm Ha OCHOBE €ro
BOCNPUATHSI.

3.7.8 pe3synbTtathl AeATenbHOC™M (performance): iamepumbli utor.
MpumeyaHus

1 Pe3yanaTb| OEeATelIbHOCTU MOryT OTHOCUTbCA K KOJIMHECTBEHHbIM U
Ka4yeCTBEeHHbIM MNMoJiy4eHHbIM JaHHbIM.

2 Pesynbrathl AeATENbHOCTU MOMYT OTHOCUTBCS K MeHedxmeHmy (3.3.3)
dedcmeut  (3.3.11), npoyeccam (3.4.1), npodykuyuu  (3.7.6), ycnyeam (3.7.7),
cucmemam (3.5.1) unn opeaHuzayusm (3.2.1).



3 TepMuH siBRsieTCA OQHMM U3 4uclia obWMX TEPMUHOB W onpeaeneHnn ans
ctanHgaptoB MCO Ha cucteMbl MeHeLKMeHTa, npuBedeHHbIX B MNpunoxeHun SL K
CBogHbiMm  gononHeHnsm UWCO  [Oupekte UCO/MOK, 4actb 1. WcxogHoe
onpegenexHne ob1y1o MoaMGMLMPOBAHO NOCPEACTBOM U3MEHEHMS NPUMEYaHus 2.

3.7.9 puck (risk): BnnsHue HeonpegeneHHoOCTW.
[MpumevaHus

1 BrnwusHue BblpaXaeTCA B OTKJIOHEHUN OT OXunagaemoro pesyrbrara -
NO3NTUBHOM WUJTN HETATUBHOM.

2 HeonpegerneHHOCTb SBNSETCHA COCTOSIHMEM, CBA3aHHbIM C HE4OCTaTKOM, Aaxe
YaCcTWUYHO, uHpopmayuu (3.8.2), NOHUMaHWS WM 3HAHUA O COObLITUKN, ero
nocneacTBUAX UMK BEPOATHOCTW.

3 Punck yacTo onpenenstoT Nno OTHOLLEHWUO K MOTeHUMarnbHbIM CobbITMAM (Kak
onpegeneHo B Pykosoactee NCO 73:2009, 3.5.1.3) n ux nocrnegcreuam (Kak
onpegeneHo B Pykosoactee MCO 73:2009, 3.6.1.3) unmn K nx komémnHawuun.

4 Puck 4acTo BblpaXaeTcsi B TEPMMHAX KOMOWMHaUWUWM NOCNeAcCTBUA COObITUS
(BKNMOYas M3MeHeHst B 0BCTOATENbCTBAX) U CBA3AHHbIX C HUMU BEPOATHOCTEMN
(kak onpegeneHo B Pykosoactee MCO 73:2009, 3.6.1.1) BO3HUKHOBEHMSI.

5 Cnoso "puck" mHOrga wucnonb3yeTcs B Tex cryyasx, Korga CylecTByeT
BO3MOXHOCTb TOSbKO HEraTMBHbIX NOCNEACTBUN.

6 TepmyH siIBNSeTCA OQHUM M3 Yucna oOWMX TEPMMHOB WM onpeaerneHun ans
ctaHgaptoB MCO Ha cucteMbl MeHegKMeHTa, npuBeaeHHbIx B [NpunoxeHnn SL k
CBogHbiMm pgonornHeHnsm WCO  [Oupektve MUCO/MOK, yactb 1. WcxogHoe
onpeaeneHne 6b1110 MoaUMLIMPOBaAHO NOCPEACTBOM A00aBNEHUs NpUMeYaHns 5.

3.7.10 acbpekTmBHOCTDL (efficiency): CooTHoweHne Mexay AOCTUMHYTbIM
pe3ynbTaToM U UCMOSb30BaHHLIMU pecypcamMMm.

3.7.11pe3synbratuBHoOCTb (effectiveness): CTteneHb peanusauunm
3annaHNpoOBaHHON AEATENBHOCTU N AOCTWDKEHUS 3anTaHMPOBaHHbIX Pe3yrbTaToB.

MpumevaHne - TepMUH SBRSETCS OAHMM M3 4YuUcra OOLWMX TEPMUMHOB WU
onpegenenni ana ctaHgaptoB MCO Ha cucTeMbl MEHEOKMEHTa, NPUBELEHHbIX B
Mpunoxenun SL k CeoagHbIM gononHeHnam NCO Oupektne MCO/MOK, vyacTb 1.

3.8 TepMuHbI, OTHOCSALLIMECA K AaHHbIM, MHcboOpMaLIUn U
AOKYyMeHTaMm

3.8.1 paHHble (data): ®akTbl 06 0b6Lekme (3.6.1).
3.8.2 uHdpopmauums (information): 3Ha4unmble daHHbIe (3.8.1).

3.8.3 obbekMBHOEe cBUAeTenbCTBO (Objective evidence): JaHHbie (3.8.1),
nogTBepXaaroLLpe Hanm4me unm UCTUHHOCTb Yero-nnbo.
[MprmeyaHus

1 OGBEKTUBHOE CBMOETENBCTBO MOXET ObiTb MOMy4eHO NyTeM HabrogeHus,
usmepeHust (3.11.4), ucnbimanus (3.11.8) unn gpyrum cnocobom.



2 Ob6bekTMBHOE CcBMAETENBCTBO AN uerm ayduma (3.13.1) obbl4HO BKNOYaeT
3anucu (3.8.10), nsnoxeHne akToB MUK Apyrywo uHgopmayuro (3.8.2), KoTopble
MMEIOT OTHOLLEHUE K Kpumepusm ayduma (3.13.7) n MoryT ObiTb NPOBEPEHDI.

3.8.4 nHdpopmaumnoHHasa cucrema (information system) <CMK>: CeTb kaHanos
obmeHa nHgopmaunen, ucrnonb3yemas B opaaHusayuu (3.2.1).

3.8.5 pokymeHT (document): MHpopmayus (3.8.2) n HocuTernb, Ha KOTOPOM aTa
NHdopMaLna NpeacTasneHa.

NMpumep- 3anuchb (3.8.10), cneyugukayusi (3.8.7), npouedypHbIlU
JOKyMeHm, 4epmeix, om4em, cmaHoapm.

MprmeyaHus

1 Hocutenb MOXeT ObiTb OyMaXHbIM, MarHWTHbIM, 3NIEKTPOHHBbIM WK
ONTUYECKNM, KOMMbIOTEPHBIM AUCKOM, doTorpadmen wunm obpasuom unmm  mx
KoMOuMHaLnen.

2 KomnnekT [OKYMEHTOB, Hanpumep cneuudukauuim u 3anucen, 4acTo
Ha3blBaeTCcs "AoKymMeHTaunen".

3 Hekotopble mpebosaHusi (3.6.4) (Hanpumep, TpeboBaHue K pa3bopyunBoOCTU
TeKCTa) OTHOCATCSA KO BCEM BMAaM [OKYMEHTOB, OAHAKO MOryT ObiTb pasHble
TpeboBaHua K crneyudmkaunam (Hanpumep, TpeboBaHMe K  yrnpaBneHuto
pegakumamm) M 3anucam  (Hanpumep, TpeboBaHME K  BOCCTAHOBIEHMIO
AOCTYMNHOCTK).

3. 8.6 noKymeHTMpOBaHHas mHcpopmauma (documented information):
UHpopmayusi (3.8.2), KoTopas [OimkHA YNpaBnsaTbCA W NOALEPXKMBATbLCS
opeaaHu3ayued (3.2.1), N HOCUTENb, KOTOPLIN €€ COAEPHUT.

[MpumevaHus

1 [JokyMmeHTMpoBaHHasa MHgopmaunst MoXeT ObITb noboro hopmaTa 1 Ha nobom
HocUTene n MoXeT BbITb Nony4YeHa u3 Nboro NCTOYHMKA.

2 [lJokyMeHTpoBaHHast MHGOpMaL st MOXET OTHOCUTbLCS:

- K cucmeme MeHedxmMeHma (3.5.3), BKMOYask COOTBETCTBYIOLLME rpouecchl
(3.4.1);

- K wuHopMauun, co3gaHHoM Ansg  PyHKUMOHMPOBAHWUS  opraHu3auuv
(aokymeHTaums);

- K cBMaeTennCcTBam AOCTUTHYTbIX pe3ynbTaTtos (3anucu (3.8.10)).

3 TepMuH siBNsieTCA OQHMM U3 4uclia obWMX TEPMUHOB W onpeaeneHnn ans
ctaHgaptoB MCO Ha cuctemMbl MeHeLKMeHTa, NpuBeAeHHbIX B MNpunoxeHun SL K
CsogHbiMm gononHeHuam NCO Oupektus MCO/MIK, vacTb 1.

3.8.7 cneund ukaumsa (specification): JokymeHrm (3.8.5), ycTaHaBnmBatoLLMi
mpebosaHusi (3.6.4).

lMpumep - Pykoeodcmeo no kayecmey (3.8.8), nnaH kayecmea (3.8.9),
mexHuU4YecKul Yyepmeix, npouedypHbIli OKyMmeHm, pabo4vasi UHCM PYKUUSI.

[NpumevaHun

1 Cneumdmkaunm MoryT OTHOCUTLCS K LeSATEeNbHOCTU (Hanpumep, NpoLeaypHbIN
dokymeHm (3.8.5), cneuudmkauunsa Ha rnpouyecc (3.4.1) wnn cneumdmkaums Ha
ucnbimaHue (3.11.8)) wnm npodykyuu (3.7.6) (Hanpumep, cneuudguKkaums Ha
NpoAYKLMI0, crieyndmkaumna Ha pesynbmamel desmernibHocmu (3.7.8) n yepTtexn).



2 MNpn yctaHoBneHun TpeboBaHuM B cneuundmkaumio OONOSHUTENBHO MOryT
OblTb BKIHOYEHbI pe3ynbTaThl MPoekmuposaHusi u paspabomku (3.4.8), n Takum
obpa3omM B HEKOTOpbIX Cryvasx chneundukaums MOXeT MUCNoNb30BaTbCs Kak
3anucs (3.8.10).

3.8.8 pykoBoactBOo no ka4dectBy (quality manual): Crneyugpukayus (3.8.7) Ha
cucteMy meHedxmeHma kadecmea (3.5.4) opaaHusayuu (3.2.1).

MpumeydaHne - PykoBoacTBa Mo Ka4yecTBY MOMYT pas3nmyaTbCs No AeTanbHOCTU
N3NoXeHns 1 popme, MCXOAS U3 pa3mepa U CrIOXKHOCTU KOHKPETHOW OpraHn3aLmu.

3.8.9 nnaH ka4dectBa (quality plan): Crneyugukayus (3.8.7), onpegensiowas
kKakue ripoyedypnbl (3.4.5) N COOTBETCTBYIOLUME PECyYpChbl KOrda M Kem OOIPKHbI
NPUMEHSTLCS B OTHOLLEHUN KOHKPETHOro obbekma (3.6.1).

MpumeyaHus

1 K Takmm npouegypam OObLIYHO OTHOCATCA NPOLEAypbl, CBSA3aHHbIE C
npoyeccamu (3.4.1) meHeOxmeHma kadecmea (3.3.4) n npoueccamm XM3HEHHOTO
umkna npodykyuu (3.7.6) n ycnya (3.7.7).

2 [naH kayecTBa 4acTO COAEPXUT CCbINIKM Ha pasgensl pykogodcmea o
kadyecmay (3.8.8) nnu Ha npouenypHble 0oKymeHmebl (3.8.5).

3 [maH kadecTBa, Kak npaBwuio, $BMASETCA OOHMM U3 pe3ynbTaToB
rnnaHuposaHusi kadsecmea (3.3.5).

3.8.103anucb (record): JokymeHm (3.8.5), cogepxaumii LOCTUTHYTbIE
pe3ynbTaTbl U CBMAETENLCTBA OCYLLECTBNEHHOW AeATENbHOCTY.
[MpumevaHun

1 3anmcnm  MoOryT  mCnonb3oBaTbCs,  Hanpumep, Ans  odopmneHus
npocnexusaemocmu (3.6.13) ¥ npeacTaBneHus CBUOETENbCTB NPOBEOEHUs
sepucbukayuu (3.8.12), npedynpexdarowjux Oeticmesuti (3.12.1) n
Koppekmupyrowux Oeticmeud (3.12.2).

2 3anucu, kak npaBuro, He TPebYIOT ynpaBnieHns M3MEHEHNSIMA.

3.8.11 nnaH MeHemXMeHTa npoekTa (project management plan): JokymeHm
(3.8.5), ycTaHaBnmBawWMA 4YTO HeobGXxoaumo Ana Joctwkenus yerned (3.7.1)
npoekma (3.4.2).

[MpumevaHun

1 B nnaH mMeHexkMeHTa npoekTa crefyeT BKYaTb 1aH kadecmea (3.8.9)
NpoeKTa U CCbINiaTbCs Ha Hero.

2 B 3aBMCUMOCTU OT TOrO, YTO MOAXOOMT, NfiaH MEHeOXMEHTa NPOeKTa TaKxe
BKMtoYaeT B cebA wmM  cchinaeTtca  Ha  gpyrve  MnaHbl,  Kacawowmecs
OpraHM3aLMOHHON CTPYKTYpbl, PecypcoB, rpadwmka, OwomxkeTa, MeHeOXMeHma
(3.3.3) pucka (3.7.9), 9KONOrMYECKOr0 MEHEOXMEHTA, MEHEeOXXMeHTa 340POBbS U
6e3onacHoOCTW, MeHegKMeHTa 6e30MacHOCTW.

[McTounnk: MCO 10006:2003, 3.7]

3.8.12Bepud ukayusa (verification):  NogreepxaeHve, NocpencTBOM
npeacTaBneHnss 06bekmugHbix ceudemernscme (3.8.3), TOro, YTO YCTaHOBIIEHHbIE
mpebogaHusi (3.6.4) Oblnn BbINOMHEHDI.

MpymevaHus



1 O6beKkTMBHOE CBMAETENLCTBO, Heobxoanmoe Ans Bepudmkaunm, MoXeT ObiTb
pesyneTatomMm KoHmporssa (3.11.7) wnan gpyrux dopm ornpedernieHus (3.11.1), Takumx
KaK OCYLLECTBIeHME anbTepHaTUBHbIX pacyeToB Ui aHanua dokymeHmos (3.8.5).

2 [edatenbHOCTb, BbINOMHAEMasi MNpu BepudmKaumu, WHOILA HasblBaeTCs
KBanudmkaLoHHbIM ripoyeccom (3.4.1).

3 TepmuH "BepudmumnpoBaH" MCNOMb3yOT ANs 0603HAa4YEHNA COOTBETCTBYHOLLETO
craryca.

3.8.13 Bannpaums (validation): MNogTeepxaeHne, nocpeacTBOM NpeacTaBneHus
obbekmusHbix ceudemernibcme  (3.8.3), TOro, 4to mpebosaHus (3.6.4),
npegHasHa4yeHHble  OnS  KOHKPETHOro  UCMOSb30BaHUS WM NMPUMEHEHWs,
BbINOSHEHBI.

MprmeyaHus

1 OO6beKkTMBHOE CBMOETENLCTBO, Heobxoammoe ONA Banvpauuun, SBMSETCS
pesynbtatoM ucrbimarusi (3.11.8) unn apyrux gopm ornpedesieHus (3.11.1), Takux
KaK OCYLLECTBIIEHME arnbTepHaTUBHbLIX pacyeToB U1 aHanma dokymeHmos (3.8.5).

2 CnoBo "BanuaupoBaH" MCMNOMb3yT AN 0603HaYeHUs COOTBETCTBYHOLLErO
craryca.

3 Ycnosus, npumeHaemble npu Banvgaudunn, MoryTt ObITb peanbHbiMKU U
cMogennpoBaHHbIMA.

3.8.14 oTyueTHOCTL O cTaTyce KoHurypaumm (configuration status accounting):
3anucn 1 oT4eTbl B YyCTaHOBIIEHHOW dopme 06 uHghopmayuu O KOHguypayuu
npodykuyuu (3.6.8), o cTaTyce NPeasioXKeHHbIX UBMEHEHNIA N COCTOSIHUM BHELPEHUS
00,06 pPEHHBbIX N3MEHEHWM.

[McTounnk: MCO 10007:2003, 3.7]

3.8.15 KoHKpeTHaa cutyaums (specific case) <nnaH kadectBa>: [lpegmer
nnaHa kayecmaa (3.8.9).

[MpymeyaHne - STOT TEPMUH MCMOMb3yeTCcs BO M3bexaHne NOBTOPEHMI CrioB
"npoyecc (3.4.1), npodykyusi (3.7.6), npoekm (3.4.2) wrm KoHmpakm (3.4.7)" B
pamkax ctaHgapta MCO 10005.

[McTounmk: MCO 10005:2005, 3.10, maMeHeHHbln - [lpumevaHue O6bifo
N3MEHEHO]

3.9 TepMUHBI, OTHOCSALLMECSH K NOTPeOUTenam

3.9.106pamHaa cBA3b (feedback) <ymoBneTBOpeHHOCTb nNOTpebuTena>:
MHeHMs1, KOMMEHTapUM N BbIPaXXEHUA 3aUHTEPECOBAHHOCTU B rpodykyuu (3.7.6),
ycnyeae (3.7.7) unm npouyecce (3.4.1) 06paboTKn NpeTeH3nn.

[McTounnk: MCO 10002:2014, 3.6, nameHeHHbln - TepmuH "ycnyra" 6bin
BKITHOYEH B onpeaeneHue]

3.9.2 ynoBneTtBOpeHHOCTL NotpeduTens (customer satisfaction): Bocnpusitue
nompebumernem (3.2.4) cTeneHn BbINOMHEHWS €ro OXUOaHNN.
MpumeyvaHus



1 OxupgaHua notpebutena mMoryT ObiTb HEe U3BECTHbI opeaHu3ayuu (3.2.1) wnn
Aaxe camomy notpebutento noka npodykyus (3.7.6) wnm ycnyeu (3.7.7) He 6yayT
eMy rnocTaBreHbl/oka3aHbl. [na  OOCTWKEHWS BbICOKOW YOOBMETBOPEHHOCTU
noTpebutens HeobxoAMMO BbIMOSHATL OXUAAHUE NOTPEedUTENs, Aaxe eCln OHO He
YCTaHOBIEHO Ui He aBngeTcs obbIYHO NpeanonaraeMbiM unm o6a3aTernbHbIM.

2 [lpemeHsuu (3.9.3) ABRAOTCA noKasaTeneM HWU3KOW YOOBETBOPEHHOCTU
notpebutens, HO WX OTCYTCTBME He obs3aTenbHO npeanonaraeT BbICOKYHO
YAOBIETBOPEHHOCTbL NOTpedbuTens.

3 Oaxe ecrm mpebosaHusi (3.6.4) notpebutenss ObinM C HAM COrnacoBaHbl U
BbIMOSIHEHbI, 3TO He obs3aTenbHO obecneymBaeT BbICOKYHO YAOBMETBOPEHHOCTb
notpedbutens.

[UcTtounmk: MCO 10004:2012, 3.3, wu3MmeHeHHbln - [lpymevaHus Oblnm
N3MEHEHbI]

3.9.3 npeTeH3usa (complaint) <ygoBneTBopeHHOCTb NOTpebutena>: BoipaxeHue
opaaHusayuu (3.2.1) HeyOooOBnNETBOPEHHOCTU ee rnpodykyued (3.7.6) wnum ycryaod
(3.7.7), wnn HenocpeacTBeHHO rpoyeccom (3.4.1) ynpaBneHus MpeTeH3usIMU B
CUTyaumsx, rae SBHO UM HESIBHO OXMAAETCA OTBET UMK pPELLEHNE.

[McTounmk: NCO 10002:2014, 3.2 u3MeHeHHbIn - TepmuH "ycrnyra" Obin
BKIOYEH B onpegereHuve]

3.9.4 o6cnyxkmBaHne notpebutensa (customer service): Baaumogencrteue
opaaHu3ayuu (3.2.1) c nompebumernem (3.2.4) Ha BCEX CTaauAX XU3HEHHOIO LMKNa
npodykyuu (3.7.6) wnwn ycnyau (3.7.7).

[McTounnk: MCO 10004:2012, 3.5, mameHeHHbln - TepmuH "ycnyra" Obin
BKIIOMEH B OnpeaerneHue]

3.9.5 npaBuna focmxkeHUsi yaoOBNeTBOPEHHOCTM noTpeburtens (customer
satisfaction code of conduct): O6ewaHuns, aaHHble mompebumeno (3.2.4)
opeaHu3dayuel (3.2.1) OTHOCUTENbHO e€ee MOBeOEHUs, HanpaBfieHHOro Ha
noBblLeHne ydosnemeopeHHocmu nompebumens (3.9.2), n cooTBETCTBYKOLME
Mepbl X obecneyeHus.

[NpumevaHun

1 Mepbl obecnevyeHns MoryT Bkmo4Yatb B cebda yenu (3.7.1), ycnosus,
OrpaHnNYeHns, KOHTaKTHY0 uHgopmayuro (3.8.2) n npouyedypsi (3.4.5) obpalleHus ¢
npemeH3usmu (3.9.3).

2 B MCO 10001:2007 TepmuH "npaBuna" uCnonb3yeTcs B3aMeH TepMuHa
"npaBuna OCTUXEHUS yOOBNETBOPEHHOCTM NoTpebuTens".

[UcTtounmk: MCO 10001:2007, 3.1, nameHeHHbIn - TepmuH "npaBuna" Gbin
yAarneH Kak AonyCTUMbIN TEPMUH, NpuMedaHue 2 6bIfio N3MeEHEHO]



3.9.6 cnopHbin  Bonpoc (dispute) <ygoOBMETBOPEHHOCTb NOTpedbUTENS>:
Hecornacue ¢ npemen3suet (3.9.3), nepenaHHoe 1Y CB-nipoesatioepy (3.2.7).

MpumevaHne - HekoTopble opeaHu3dayuu (3.2.1) NpeaocTaBnslT CBOUM
nompebumernsim (3.2.4) BO3MOXHOCTb Bblpa3uTb Hey4OBMETBOPEHHOCTb BHavane
MYCB-npoBangepy. B Takom cryyae BblpaXeHue HeyLoBreTBOPEHHOCTU
CTaHOBMUTCS NpeTEeH3MeN Nocne nepeaaym ero B opraHm3aumio Ans pacCMOTPEHUs U
CTaAHOBUTCSI CMOPHbLIM BOMPOCOM, €CIM ero He ydaeTcs yperynmpoBaTb BHYTPU
opraHmsaumm  6e3  yyactma [YCB-npoBavgepa. MHorme  opraHusauum
npeanovnTaroT, YTobbl NoTpedutenn coobwann B NepByd odepenb Um O robon
HeYyOBMEeTBOPEHHOCTN, Mpexae YeM HaduHaTb yperynmpoBaTb CMOPHbIE BOMPOCHI
BHE OpraHm3aLum.

[UcTouHuk: MCO 10003:2007, 3.6, U3MEHEHHbIN]

3.10 TepMUHbI, OTHOCALLMECA K XapaKTepucTUMKam

3.10.1 xapakTepucmka (characteristic): OTnmunTensHoe CBOMCTBO.
MpumevaHus

1 XapakTtepuctnka MOXeT ObiTb NPUCYLLEN U MPUCBOEHHON.
2 XapakTepucTuka MoXeT ObiTb Ka4eCTBEHHOWN NN KONTMYECTBEHHOWN.
3 CyLlecTBYIOT pasfinyHble KracChl XapakTEPUCTUK, TaKue Kak:

a) dwm3nyeckme (Hanpumep, MexaHW4eckue, areKTpUYeckue, XUMMYeckne unm
Buonornyeckmne xapakTePUCTUKN);

b) opraHonenTuyeckme (Hanpumep, CBsI3aHHbIE C 3anaxoM, OCS3aHUEM, BKYCOM,
3pEHMEM, CIYXOM);

C) aTnyeckue (Hanpumep, BEXTMBOCTb, YHECTHOCTb, NPaBAMBOCTb);

d) XxapakTepucTuku, CBsi3aHHble CO BpeEMEHeM (Hanpumep, MyHKTyarbHOCTb,
6e30TKa3HOCTb, A4OCTYMHOCTb, HENPEPLIBHOCTD);

e) o9proHomuyeckme (Hanpumep, GU3NOMOMMYECKME XapaKTEPUCTUKN UMK
CBsi3aHHble ¢ 6€30MaCHOCTbLI0 YEeNoBeKa);

f) pyHKUMOHANBHBLIE (HANpMMEp, MakcMMaribHas CKOPOCTb camorieTa).

3.10.2 xapakTepuctuka kadectBa (quality characteristic): MNpucywasa ob6vekmy
(3.6.1) xapakmepucmucka (3.10.1), oTHocsAwasca kK mpebosaHuro (3.6.4).
MpumeyaHus

1 MNoHATWe "npucywan” o3HavyaeT CyleCcTBOBaHUE B YEM-TO, Npexae BCEro Kak
NOCTOSAHHOW XapaKTEPUCTUKN.

2 [MpuceBoeHHasa xapakTepucTuka obbekTa (Hanpumep, LUeHa o0bekTa) He
SIBMSIETCA XapaKTEPUCTUKON KayecTBa 3TOr0 06 beKTa.

3.10.3 yenoBeyeckun aktop (human factor): Xapakmepucmuka (3.10.1),
npucyLLasi N1y, KOTOPoe MMEET BIMSIHME Ha paccMaTtpuBaemMbin 06bekm (3.6.1).
MpumevaHus

1 XapakTepucTukm moryT ObiTb dm3ndeckumu, obpasoBaTenbHbIMU UMK
coumanbHbIMU.



2 Yenosedeckne akTOpbl MOrYT 3Ha4YUTENbHO BIMATbL Ha cucmemy
meHeOxmeHma (3.5.3).

3.10.4 komneTeHTHOCTb (competence). CNOoCOOHOCTE MPUMEHSATb 3HaHUSA U
HaBblKM 4N AOCTUXEHNSA HAMEYEHHbIX Pe3ynbTaToB.
[MpumevaHun

1 TlNpooemMoHCTpMpoBaHHas KOMMETEHTHOCTb MHOIAA paccMaTpuBaeTCs Kak
KBanudpmkauus.

2 TepMUH sIBRSIETCA OOQHMM U3 4yuchia obLmX TEPMUHOB W onpeneneHnn ans
ctaHgaptoB MCO Ha cuctembl MeHeLKMEHTa, NpuBeAeHHbIX B MNpunoxeHun SL K
CBogHbim pgononHeHnsm WCO  [Oupektve UCO/MOK, 4actb 1. WcxogHoe
onpeaenenne 66110 MoaUMLIMPOBaHO NocpeacTBOM Ao0baBneHns npumeyanus 1.

3.10.5 meTponoru4yeckas xapaktepucmka (metrological characteristic):
Xapakmepucmuka (3.10.1), KoTopasi MOXeT NOBNUATb Ha pe3ynbTaTbl U3MEpPEeHUs
(3.11.4).

[MpumevaHus

1 WUsmepumernbHoe obopydosaHue (3.11.6) 0ObIMHO WMMeEeT HEeCKONbKO
METPOSIOTMYECKNX XapaKTEPUCTHUK.

2 MeTporormyeckmne xapakTepUcTUKN MOryT GbITb NpeaMeToM KannGpoBKM.

3.10.6 koHdurypaumsa (configuration): BaanmocBsizaHHble (PyHKLMOHANbHbLIE Y
dmsnveckue xapakmepucmuku (3.10.1) npodykyuu (3.7.6) wnm ycnyau (3.7.7),
YCTaHOBMEHHbIE B UHGhopMayuu o0 KoHgbuaypauyuu rnpodykyuu (3.6.8).

[McTounnk: MCO 10007:2003, 3.3, mameHeHHbln - TepmuH "ycnyra" 6bin
BKIMIOYEH B onpeaeneHve]

3.10.7 6azoBass  koHdurypauma (configuration baseline): YTBepxaeHHas
UHbopmauyusi o KoHpuaypauyuu npodykyuu (3.6.8), B KOTOPOW YCTaHOBSIEHbI
xapakmepucmuku (3.10.1) npodykyuu (3.7.6) nrm ycryeu (3.7.7), oTHocAWMECS K
yKa3aHHOMY MOMEHTY BpPEMEHU, W UCMofib3yemass B KadeCTBE CCbINIKM Ha BCEX
CTaANAX XN3HEHHOTO LMKIa NPOaYKLMM UK YCITyTI.

[McTounnk: MCO 10007:2003, 3.4, m3ameHeHHbln - TepmuH “ycnyra" 6bin
BKIIHOYEH B onpeneneHue]

3.11 TepMuHbI, OTHOCALLMECS K OnpeaeneHnto

3.11.1 onpepeneHue (determination): [JencTBMA NO YCTAHOBIIEHMIO OOQHOWN UK
6onee xapakmepucmuk (3.10.1) 1 BENMYNH 3TUX XapaKTEPUCTUK.

3.11.2 aHanus (review): OnpedeneHue (3.11.1) npyurogHOCTH, afeKBaTHOCTU UMK
pesynsmamusHocmu (3.7.11) obbekma (3.6.1) ANA AOCTUXEHUA YCTaHOBMEHHbIX
uened (3.7.1).

lMpumep - AHanu3 co cmopoHbI pykogodcmea, aHasu3 npoeKmupoeaHust
u paspabomku (3.4.8), aHanu3 mpeboeaHul (3.6.4) nompebumenel (3.2.4),
aHanu3s Koppekmupyrowux deticmeuti (3.12.2) u akcnnepmHbIU aHanus.

MNpumeyaHne -  AHanM3  MOXET  Takke  BKMOYaTb  onpegeneHve
agppekmusHocmu (3.7.10).



3.11.3 MmoHuTOpUHI (monitoring): OnpedeneHue (3.11.1) cTatyca cucmemsi
(3.5.1), npouecca (3.4.1), npodykyuu (3.7.6), ycryau (3.7.7) unn encTBums.
[MpumevaHun

1 [ins onpefeneHns ctatyca MOXeT BO3HWKHYTb HEeobXOQMMOCTb NPOBEpPUTDb,
MPOKOHTPONMPOBATL UM OTCIEeAUTD.

2 MOHWUTOPUWHI, Kak npaBumno, sBRsieTCA onpegeneHnem crtartyca obbekma
(3.6.1), BbINOMHSAEMbIM Ha Pa3nUYHbIX aTanax unM cpokax.

3 TepMmyH sIBNSeTCA OQHUM M3 Yucna obWmMX TEPMMHOB WM onpegerneHun ans
ctaHgaptoB MCO Ha cuctembl MeHeLKMeEHTa, NpuBeAeHHbIX B MNpunoxeHun SL K
CBogHbiMm  pgononHeHnsm WCO  [Oupekte UNCO/MOK, 4actb 1. WcxogHoe
onpegenexHne u npuvedvadme 1 6binM MogndmunpoBaHbl, NpumeYdaHus 2 n 3 6binm
nobaBneHsbl.

3.11.4 namepeHume (measurement): lNpouyecc (3.4.1) onpeneneHns BENNYMHLI.
MprmeyaHus

1 B cootBetcTBMM ¢ NCO 3534-2 BenuuuHy onpenensatoT, Kak npaBuso, Kak
KONMM4YecTBoO.

2 TepMWH sBNSIeTCA OQHMM U3 Yuclla obOWMX TEPMUHOB W onpeaeneHnn ans
ctaHgaptoB MCO Ha cucteMbl MeHeLKMeHTa, NpuBeAeHHbIX B MNpunoxeHun SL K
CBogHbiMm  gononHeHnsm UNCO  [Oupekte UCO/MOK, 4actb 1. WcxogHoe
onpegernexHne ob1r1o MoandMLMPOBaHO NOCpeacTBOM A0baBneHnsa npumedanuns 1.

3.11.5 npouecc u3MepeHua (measurement process): COBOKYMHOCTb
onepauui, NPoBOAMMbIX C Liefblo onpeaeneHns 3Ha4eHNs BENMNYUHDI.

3.11.6 nasmeputenbHoe obopyaoBaHue (measuring equipment): Cpeacrsa
M3MepeHu, nporpaMMHble CPeACcTBa, IJTaroHbl, CNPaBOYHbIA  MaTepuan,
BCNoMoraTesfibHas annapaTypa unmM ux kombuHauusi, Heobxogmmble Ans npoyecca
uamepeHrus (3.11.5).

3.11.7 koHTpOonb (inspection): OnpedeneHue (3.11.1) coomeemcmeus (3.6.11)
yCTaHOBMeHHbIM mpebosaHusiM (3.6.4).
[MpumevaHus

1 Ecrm pesynbTtarT KOHTPONs MNOKa3blBaeT COOTBETCTBME, OH MOXET ObiTb
ncnonb3oBaH Ans uenen eepugukayuu (3.8.12).

2 PesynbtaT  KOHTpPONMA  MOXeT  MNOKa3biBaTb  COOTBETCTBME WU
Hecoomeemcmaue (3.6.9), unn cteneHb COOTBETCTBUSA.

3.11.8 ucneitanue (test): OnpedeneHue (3.11.1) coomeemcmeus (3.6.11)
mpebogaHusm (3.6.4) ONs KOHKPETHOro npegnoniaraeMoro MCMonb30BaHUs Unn
NMPUMEHEHMS.

MNpumedaHne - Ecnu pesynbtaT WCMbITAHUA MOKa3blBaeT COOTBETCTBUE, OH
MoXeT BbITb Ucnonb3oBaH Ans uenen sanudayuu (3.8.13).

3.11.9 oueHKa npoaBMXeHUA (progress evaluation) <MeHemXMEeHT npoekTa>:
OueHka NpoaBWKeHNs K AOCTUKeHWo yered (3.7.1) npoekma (3.4.2).
MpumeyaHus



1 OueHKy BbIMOSHAKT HA COOTBETCTBYHOLLMX 3Tanax XXM3HEHHOTO LiMKIa NpoekTa
no xody ero rpoyeccos (3.4.1) Ha OCHOBE KpUTEpMEB ASIA NPOLECCOB NPOeEKTa U
npodykyuu (3.7.6) unm ycnye (3.7.7).

2 Pesynbratbl OLEHOK MPOOBWKEHUST MOMYT MPUBECTU K NEPEecMOTpy riaHa
MeHedxMeHma rpoekma (3.8.11).

[UcTtounmk: MCO 10006:2003, 3.4, wu3meHeHHbln - [lpymedvaHus Oblnn
N3MEHEHDI]

3.12 TepMUHbI, OTHOCSALLNECSH K AENCTBUAM

3.12.1 npeaynpexanarouiee aenctsue (preventive action): [encrtsue,
npeanpuHAaToe Afs YCTPaHEHWs MPUYMHBbI NMOTEHLMANbHOrO Hecoomeemcemaeus
(3.6.9) nnn gpyron NnoTeHumanbHO HexenaTenbHOM CUTyaLun.

[MpumevaHus

1 MNoTeHymnanbHoe HECOOTBETCTBNE MOXET UMETb HECKOSBbKO NPUYNH.

2 [lpepynpexgalolee OeUCTBUE NpeanpuHUMaloT Ans  nNpegoTBpalleHus
BO3HUKHOBEHUS CcOObITUS, Torda Kak Koppekmupyrouwee deticmeue (3.12.2) - ons
NpeaoTBpaLLeHNs NOBTOPHOrO BO3HMKHOBEHUSI COObLITUS.

3.12.2 koppekmpyroLiee Aeunctsue (corrective  action):  [eunctsue,
npeanpuHaToe  Ona  YCTpaHeHuss  NpudmHbl Hecoomeemcemeus (3.6.9) n
npeaynpexaeHnst ero NOBTOPHOrO BO3HUKHOBEHMUS.

MpumevaHus

1 HecooTBeTCTBME MOXET MMETb HECKOSTBbKO NMPUYKH.

2 KoppekTupylowee aOenctene npegnpuHUMaroT  Ana  npegoTBpalleHus
MOBTOPHOIO BO3HWKHOBEHMS COObLITMA, Torda Kak rpedyrpexodarouwee Oelicmeue
(3.12.1) - ons npegoTBPALLEHNSA €ro BO3HUKHOBEHWS.

3 TepMuH sBNsieTCA OQHMM U3 4uclia obOWMX TEePMUHOB W onpeaeneHnn ans
ctaHgaptoB MCO Ha cuUCTEMbl MEHeOXXMEHTa, NPUBEAEHHbIX B [puUnoxeHun K
CBogHbim  pgononHeHnsam UWCO  [Oupekte NCO/MOK, 4actb 1. WcxogHoe
onpegenexHne 6b110 MoandmumpoBaHo NocpeacTBoM AobaBneHns npumedanni 1 n
2.

3.12.3 koppekuusa (correction): [dencTtsue, npegnpuHAToe AN yCTpaHEHWs
o6HapyxeHHoro Hecoomeemcmausi (3.6.9).
[MpumevaHve

1 Koppekuuss MOXeT OCYLIECTBNATLCA Neped, B COYMETaHuM WunvM  nocrne
Koppekmupyrowie2o oeticmausi (3.12.2).

2 Koppekunen moxet ObiTb, Hanpumep, nepedenka (3.12.8) wnn usmeHeHue
epadayuu (3.12.4).

3.12.4 nameHeHune rpagaumm (regrade): CwmeHa epadayuu  (3.6.3)
HecooTBeTCTBYloLWEN npodykyuu (3.7.6) wnn ycnyeau (3.7.7) ana Toro, 4Tobbl OHa
cooTBeTcTBOBana mpebosaHusm (3.6.4), OTNINYHBIM OT UCXOOHbIX TPEGOBaHU.



3.12.5 pa3pewieHne Ha OTKJSIOHeHue (concession): PaspeweHne Ha
ncrnonb3oBanve wnm ebinyck (3.12.7) npodykyuu (3.7.6) wrwm ycnyeu (3.7.7),
KOTOpble HE COOTBETCTBYIOT YCTAHOBMEHHbIM mpebosaHusim (3.6.4).

MpumevaHne - PaspelueHne Ha OTKMOHEHWEe OObIYHO OrpaHMYEeHO MOCTaBKOW
NPOAYKLUN U YCIyr, UMetomx Hecoomeemcemausi (3.6.9) cBoUX xapakmepucmuk
(3.10.1) B pamMKkax YCTaHOBMEHHbIX OrpaHU4yeHun, 1 O0BbIYHO KacarTcs O00beMOB
NPO4YKLUN 1 YCNyr, Nepruoga BpeMeHN 1 YCIOBUA UX UCMONb30BaHNS.

3.12.6 paspeweHue Ha oTcrynneHue (deviation permit): PaspelseHve Ha
OTCTYNSIEHNE OT MWCXOOHbIX YCTaHOBMEHHbIX mpebosaHuli (3.6.4) K npodykyuu
(3.7.6) unm ycnyee (3.7.7), BblgaHHOE A0 UX CO34aHNS.

MNpumeyaHne - PaspelleHve Ha OTCTyNMeHWe, Kak npaBurio, AaeTca Ha
OrpaHMYeHHbI O0bEM MPOAYKLUWM W YCIyr UnM Nepuop BpeMeHW, a Takxe Ans
KOHKPETHOIo MCMNONb30BaHUsI.

3.12.7 BbInyck (release): PaspelleHne Ha nepexon K cregywoolwen craguu
npoyecca (3.4.1) unm K cnegyoLemy npoweccy.

3.12.8 nepepenka (rework): [encTtsue, npeanpuHATOe B  OTHOLLEHUU
HecooTBeTCTBYOLWEN Mpodykyuu (3.7.6) wrm ycryeu (3.7.7) ans Toro, 4Tobbl OHa
cooTBeTCcTBOBana mpebosaHusim (3.6.4).

MpumeyaHre - MNepeaenka MOXeT 3aTparvBaTh UM U3MEHATL MULLL OTAESNbHbIE
4YacTW HECOOTBETCTBYHOLLMX NPOSYKLMN U YCIIyT.

3.12.9pemoHT(repair): [HenctBve, npeanpuHaToe B  OTHOLLUEHUU
HecooTBeTCTBYOLWEN npodykyuu (3.7.6) wnm ycnyeu (3.7.7) ana Toro, 4Tobbl
caenaTb ee npuemnemon Ana npeanonaraemMoro NCrnonb30BaHUS.

MpymevaHus

1 YcnewHbln pPEeMOHT HECOOTBETCTBYHOLMX MPOAYKUUA UMW YCIyr He
obas3atensHO NpUMBOAUT K COOTBETCTBMIO Npoaykuum mpebosaHusm (3.6.4).
Hapsigy ¢ pemMoHTOM MOXeT notpeboBaTbCs paspeweHue Ha omkrioHeHue (3.12.5).

2 PeMOHT BKMoyaeT B cebs gencTBME MO MCNPaBfEHUO, NPeanpuHATOE B
OTHOLLEHUN paHee COOTBETCTBOBABLUMX MpoOAYyKUMM WM ycnyr Ona  ux
BOCCTAHOBSIEHUSA, HanNpuUMep, B paMKax TEXHUYECKOrOo OOCHYXMBaHWS, C LEMbio
NCMNONb30BaHUA.

3 PeMOHT MOXeT 3aTparMBaTb WM W3MEHSITb fMlb OTAENbHble YacTu
HECOOTBETCTBYIOLLMX NPOAYKLIUM U YCIYT.

3.12.10nepeBog B omxoabl (scrap): [eictBne B  OTHOLLEHWUM
HecooTBeTCTBYOLWEN Mpodykyuu (3.7.6) wnu ycnyeu (3.7.7), npegnpuHaToe Ans
npefoTBpaLleHns ee NnepBoHaYarnbHOro NpeanonaraeMoro NCnonb30BaHUS.

lMpumep - lMepepabomka, yHUYMOXEHue.

[MpumevaHne - B cuTyaumm ¢ HECOOTBETCTBYHOLUEN YCIyroM UCMNOfb30BaHWE
npegoTBpaLlaeTcsa NocpeaCcTBOM NpeKkpaLLeHns yCryru.

3.13 TepMuHbI, OTHOCALWLMECA K ayaAUTY

3.13.1 ayauT (audit): Cuctematnyeckun, He3aBUCUMbIN U [OKYMEHTUPYEMbIN
npoyecc (3.4.1) nonyyeHnsa obbekmueHbIx ceudemernibcme (3.8.3) U uXx
06 BLEKTUBHOIO OLEHNBAHWUS A1 YCTAHOBIEHWS CTENEHN COOTBETCTBUS KDUMEPUSM
ayouma (3.13.7).

MpumevaHus



1 OcHOBHble  3nemMeHTbl  ayguta  BKNoyatoT onpedeneHue  (3.11.1)
coomeemcmeusi (3.6.11) obrekma  (3.6.1)  cornacHo npoyedype (3.4.5),
BbIMOSIHAEMOE NepcoHasrioM, He OTBETCTBEHHbLIM 3a NPoBepAeMblii OO BHEKT.

2 Aygut MoXeT ObiTb BHYTPEHHUM (ayauT, MPOBOANMbBIV NEPBON CTOPOHOW) I
BHELHUM (ayauT, NPOBOAMMBIN BTOPOW UMM TPeTben CTOPOHOM), a TaKkxe ayauTt
MOXET ObITb KOMrieKCHbIM (3.13.2) unn coemecmtbim (3.13.3).

3 BHyTpeHHWe ayauTbl, UHOIMAa HasblBaeMble ayaouTbl, NPOBOAMMbIE MEPBOU
CTOPOHOW, NPOBOAATCSA 0ObIYHO cCaMon opeaHu3ayuel (3.2.1) nn oT ee UMeHN ANs
aHanusa (3.11.2) co CTOpOHbI PYKOBOACTBA U APYIrNX BHYTPEHHUX Lenen, u moryT
CIy>1Tb OCHOBaHWEM AN [AeKrapauum O COOTBEeTCTBMU. He3aBMCUMOCTb MOXeT
OblITb NPOLEMOHCTPMPOBAHA OTCYTCTBMEM OTBETCTBEHHOCTU 3a OEATENbHOCTb,
nogBepraemMyto ayauTy.

4 BHewHne ayauTbl BKMYawT B ceba ayautbl, 0ObIMHO Ha3bliBaeMble
ayautamu, nNpoBOAUMBbIMKA BTOPOW CTOPOHOM WM TPeTben CTOPOHOW. AyauThbl,
NPOBOAMMbIE BTOPOW CTOPOHON, BbINOSHAKTCS CTOPOHAMU, 3aUHTEPECOBAHHBIMU B
AEeATenbHOCTU opraHu3auuun, Hanpumep nompebumensamu (3.2.4), vim gpyrumm
muamMm OT UX MMeHW. AyauTbl, NPOBOAMMbIE TPETbLEW CTOPOHOW, BbIMOSHAKTCA
BHELLUHMMW HE3aBMCUMbIMWN ayaUTUPYIOLLMMW OpraHM3aumnsaMmn. OTU OpraHusaumu
OCYLLUECTBAT CepTMdMKaLNI0 UK perMcTpaLmo Ha cCooTBeTCcTBNE TpeboBaHMAM
UM ABMAIOTCS rocyAapCTBEHHLIMU OpraHamMm.

5 TepMmnH siBNgeTCA OgHUM M3 Yucna ObWMX TEPMUMHOB W onpedereHun Ans
ctaHgaptoB MCO Ha cucteMbl MeHegKMEHTa, npuBeaeHHbIX B [NpurnoxeHun SL k
CeoagHbiMm pgononHeHnsm NCO  Oupekte WCO/MOK, vacte 1. WcxomHoe
onpegeneHne u npuMeYaHus Oblinv MoaMULMPOBaHbI A8 UCKMYeHUs addpekTa
3aMKHYTOCTU MexXay TepMuHamu "Kputepun ayauTa" n "cengeTenscTeo ayauta'.

3.13.2 komnnekcHbIn ayauTt (combined audit): Aydum (3.13.1), npoBoaAnMbIV B
oA HOW nposepsiemoli  opz2aHuzayuu (3.13.12) pna pgByx u 6onee cucmem
meHedxmeHma (3.5.3) oqHOBPEMEHHO.

MNpumeyaHne - YacTn cnucTemMbl MEHEOXMEHTA, KOTOPbIe MOryT ObITb BKIOYEHbI
B KOMMMEKCHbIA ayguT, MoryT ObITb onpedeneHbl  COOTBETCTBYHOLLMMU
cTaHgapTaMM Ha CUCTEeMbl MEHeOXMEeHTa, CTaHgapTamMyM Ha  NPOAYKLMIO,
CTaHgapTaMu Ha YCIyrm Unmn npoLecchol, NpuMeHsieMbiMy opaaHu3ayuel (3.2.1).

3.13.3 coBMecTHbIn ayauT (joint audit): Ayoum (3.13.1), npoBOAUMbINA B OOHOW
nposepsiemoli  opeaHuszauyuu (3.13.12) goByms wu ©Gonee npoBepsSOLMUY
opaaHu3ayusimu (3.2.1) O4HOBPEMEHHO.

3.13.4 nporpamma ayauTa (audit programme): COBOKYNHOCTb OOHOMO WIn
Heckonbknx ayoumos (3.13.1), 3annaHMpoBaHHbIX HA KOHKPETHbIN Nepuog BpEMEHN
N HanpaBfEeHHbIX Ha JOCTWKEHNE KOHKPETHON Lienn.

[McTounnk: MCO 19011:2011, 3.13, n3aMeHeHHbIN]

3.13.5 obnacts ayauTa (audit scope): O6bem n rpaHuubl ayduma (3.13.1).

MpymeyaHne - ObnacTe ayguTa OObIYHO BKMOMaeT B cebs ykazaHue MecT
NpoBeAEHVs ayauTa, CTPYKTYPHbIX €4UHUL, BUMOOB LEATENbHOCTU W rpoyeccos
(3.4.1).

[UcTtounmk: MCO 19011:2011, 3.14, wu3MeHeHHbln - [lpumedaHune 6biso
N3MEHEHO]



3.13.6 nnaH ayauTa (audit plan): OnucaHne geaTensHOCTU N OPraHN3aLMOHHbIX
MeponpuaTMI No nposegeHuto ayduma (3.13.1).
[McTounmk: MCO 19011:2011, 3.15]

3.13.7 kputepun ayawuTta (audit criteria): CoBokynHoCTb rnoumuk (3.5.8),
npouedyp (3.4.5) nnm mpebosaHut (3.6.4), nCNOMb3yEMbIX Ls1 COMOCTaBIIEHUS C
HUMU 06BbekmuBHbIX ceudemeriscms (3.8.3).

[UcTounuk: MCO 19011:2011, 3.2, M3MEHEHHbIN - TepMunH "CBMOETENBLCTBO
ayauTta" Oblfl 3aMeHeH Ha "06bEKTUBHOE CBNOETENBCTBO"]

3.13.8 cBunpgetennctBo ayawuTta (audit evidence): 3anucu, n3noxeHne akToB
unu gpyras MHdopmaumsi, Kotopble CBA3aHbl C Kpumepusmu ayduma (3.13.7) n
ABMNAOTCSA BEpPUULNPYEMbBIMN.

[McTounmk: MCO 19011:2011, 3.3 - MNprmedaHme 66110 yaaneHo]

3.13.9 HabniopeHua  ayauTta (audit findings): PesynbtaTthl oueHMBaHUA
cobpaHHbix ceudemeniscme ayduma (3.13.8) nNo OTHOLWEHWUIO K Kpumepusm
ayouma (3.13.7).

[MpumevaHus

1 HabniogeHns ayguta MOryT ykasbiBaTb Ha coomgemcmeue (3.6.11) wnm
Hecoomeemcmeue (3.6.9).

2 HabrniogeHus ayguta MOryT MpuBECTU K OMpefernieHnio BO3MOXHOCTEN
yny4dweHus (3.3.1) unn Kk 3anucu/cpmkcanmm XopoLuero onbITa.

3 B pycckoMm fi3blke, ecrv KpuTepun ayauTa BblOpaHbl U3 3aKoHoOamesibHbIX
mpebogaHul  (3.6.6) wnn HopMamueHbIX pagosbix mpebosaHuli (3.6.7),
HabnoaeHns aygmTta MoryT Has3biBaTbCs COOTBETCTBUSIMU UM HECOOTBETCTBUSMMU.

[McTounmk: MCO 19011:2011, 3.4 - MNprmeyaHue 3 6b110 M3MEHEHO]

3.13.10 3aknroyeHne no pe3ynbratam ayauTa (audit conclusion): Bbixog
ayouma (3.13.1) nocne paccmotpenus yened (3.7.1) ayauta n Bcex HabnwodeHuUl
ayouma (3.13.9).

[UcTouHuk: MCO 19011:2011, 3.5]

3.13.11 3aka3umk ayawuTa (audit client): Opzaruzayusa (3.2.1) wm numyo,
3aKkasasllee ayoum (3.13.1).
[UcTouHmk: MCO 19011:2011, 3.6, uaMeHeHHbIN - MNpumeyaHune 66110 yaaneHo]

3.13.12 npoBepsiemasn opraHusauma (auditee): OpeaHuszayus (3.2.1),
noasepratowasacs ayoumy (3.13.1).
[McTounmk: MCO 19011:2011, 3.7]

3.13.13 conpoBoxaatwmu (quide) <ayaut>: JlMyo, HasHavyaemoe
nposepsiemoli op2aHusayuel (3.13.12) ona okasaHusa NOMOLWM epyrire 1o ayoumy
(3.13.14).

[UcTouHmk: NCO 19011:2011, 3.12]

3.13.14 rpynna no ayauTy (audit team): O4HO MM HECKOMNLKO L, NPOBOASLLMX
ayoum (3.13.1), npu HeobBXOOMMOCTM  NOALEPKUBAEMbIX MEXHUYECKUMU
akcriepmamu (3.13.16).

[MpumevaHus

1 OawH wu3aydumopos (3.13.15) B rpynne no ayauty HasHavaeTcs
pyKoBogMTENEM rpynnbl.



2 'pynna no ayguTy MOXET BKloYaTb B ce0A Takke ayanTopoB-CTaXepoB.
[UcTounmk: MCO 19011:2011, 3.9, naMeHeHHbIN]

3.13.15 ayamTop (auditor): Jlnuo, nposoasilee ayoum (3.13.1).
[UcTounmk: MCO 19011:2011, 3.8]

3.13.16 TexHnyeckmn akcnepr (technical expert) <aygut>: Jlvuyo, KoTopoe
npegocTaBnsaeT cnewuuanbHble 3HaHUS Unu onbIT 2pyrre o ayoumy (3.13.14).
[MpumevaHus

1 CneuwanbHble 3HaHUSA UK ONbIT OTHOCATCS K opaaHu3ayuu (3.2.1), npoyeccy
(3.4.1) nnn pedatenbHOCTW, MNOABEpPraeMbiM ayauTy, UMM K 3HaHWO sA3blka U
KynbTypbl CTPaHbl.

2 TexHn4yecKkun akcnepT He MMeeT NorHoMouun ayoumopa (3.13.15) B rpynne no

ayguTy.
[McTounmk: MCO 19011:2011, 3.10 - MNpumeyvaHue 1 6bIno N3mMeHeHo]

3.13.17 Habntopartens (observer) <aygut>: Jluyo, conposoxaatoLlee apyrny
rno ayoumy (3.13.4), Ho He aBnatowweecs ayoumopom (3.13.15).

MpumeyaHne - Habnogatenb MoXeT OblTb  COTPYAHWKOM rposepsieMoli
opaaHusayuu (3.13.12), npeacTaBUTENEM KOHTPONUPYIOLLErO opraHa Wnn Apyrow
3auHmepecosaHHoU cmopoHbl (3.2.3), KOTOpbIM HabnogaeT 3a nposefeHneM
ayouma (3.13.1).

[McTounmk: MCO 19011:2011, 3.11, nameHeHHbINn - [Maron "ayantnpoBatb"” Obin
NCKIMIOYEH U3 onpegerneHns; npumeYyaHune Obisio U3MeHeHo]

NMpunoxeHue A (cnpaBo4yHoe). CBA3N Mmexay
MOHATUAMMU N UX rpadhuyeckoe npeacraBrieHne

MpunoxeHune A
(cnpaBo4Hoe)

A1 O6wwme nonoxeHus

B TepmuHonornveckon paboTte CBA3M Mexay MOHATUSMM OCHOBbLIBAKOTCS Ha
nepapxmuyeckmx OTHOLLEHUAX Mexay Mpu3Hakamy BMOOB TakMM 0Opas3oMm, 4To
Hanbornee 3KOHOMHOE OnucaHve MOHATUSA 06pasylTCa NyTeM HaMMEHOBAaHUS ero
BMOA W OMUCaHUSA MNPU3HAKOB, OTNMYAIOWMX €ro OT  BbIWECTOAWMX UK
COMNOAYNHEHHbIX NOHATUA.

Mexay MOHATUAMW CYLUECTBYIOT TPU OCHOBHbIX BMAA CBSA3EW, YKa3aHHbIX B
HacTosLleM npuroxeHun: poaosble (A.2), napTuTuBHble (CBA3b O6OLIEro C ero
yactamu) (A.3) n accoumnatusHble (A.4).

A2 PopoBas cBA3b

MogyYMHEHHbIE MNOHATUA B paMKax Wepapxum HacrnegylT BCe MNPU3HAKK
OCHOBHOIO MOHATUA U CoAepXaT OMMCaHns Tex MPU3HaKoB, KOTOPbIE OTIMYAKT UX
OT OCHOBHbIX (POAUTENbCKUX) W  OAHOMOPSAKOBLIX (POACTBEHHbLIX) MOHATUN,
Hanpumep, CBA3b BECHbI, NETa, OCEHU U 3MMbl CO BpEMEHEM rofa.

Poposble cBA3n usobpaxatoT rpadmdeckn B Buae "Beepa” unm "gepesa” 6e3
cTpernok (pucyHok A.1).

Mpumep n3 ISO 704:2009 (5.5.2.2.1)



Bpema rona

Becua Neto JCeHp

PucyHok A.1 - ['padmyeckoe npencrasneHne pogoBon CBA3N

A3 NMNapmmBHasa cBA3b
MoAYnHEHHble NOHATUS B pamMKax OL4HOW MepapXM4ecKOn CUCTEMbl SBMSIOTCHA
4YacTblO CYNnepopaAMHATHOrO NOHSTUSA, HaNpUMep, BECHA, NIETO, OCEHb U 3MMa MOryT
ObITb onpedeneHbl Kak YacTu roga, U HegonycTMMO onpefensTb Kak 4YacTb roga
xopoLuyto norogy (0AHa 13 BO3MOXHbIX XapakTEPUCTUK neTa).
MapTUTUBHBLIE OTHOLLEHNS n3obpaxatoTcs B Buae "rpabens” (pucyHok A.2).
Mpumep 13 ISO 704:2009 (5.5.2.3.1)

log

Becua NeTo OceHe 3uma

PucyHok A.2 - I'padmyeckoe npeacTaBrieHne NapTUTUBHOW CBA3N

A4 AccounamBHas cBA3b

AccoumaTtmBHble CBA3NW He CTOfMlb OKOHOMHbI, Kak poaoBUOOBbIE W
NapTUTUBHbIE, HO OHW MOMOraloT ornpefenMTb NPUPOAY B3aMMOOTHOLLEHUN MeXy
ABYMS NOHATUAMW B pamMKax CUCTEMbI NOHATUI, HANpUmep, NpuyinHa N cneacTeue,
AencTene n MecTo, enUCTBMe U pesynbTart, UHCTPYMEHT U dyHKUMA, MaTepuarn U
NpoayKLMS.

AccouuartmBHble CBA3N M300paxaloT B BMOE OAHOW YepTbl CO CTPErikom Ha
KaXXOoM KOHue (pucyHok A.3).

Mpumep n3 ISO 704:2009 (5.6.2)

CanHue - = [leTo

MnaeaHwe

PucyHok A.3 - 'padmyeckoe npencrasneHne accoumaTtMBHON CBA3N



A5 lnarpamMmmbl NOHATUN
Ha pucyHkax A.4-A.16 npegcrtaBneHbl guarpammbl MOHATUR, Ha KOTOPbIX

OCHOBbIBAIOTCSA NpeaMETHbIe pPynnbl pasaena 3 HacTosALEero cTaHaapTa.

OnpeaerneHvs TEPMUHOB NMOBTOPSIKOTCS, HO NMPUMEYaHUsi K HUM Ha PUCYHKaXxX He
NpUBEAdEHbl, MO3TOMY peKoMeHayeTcss obpawatbcss K pasgeny 3 ans
O3HAKOMITEHUS! C MPUMEYaHUSIMN.

Nuuo (cnoeaps)
OTaensHBIR YENOESK

MonHomo4na No
KoHdpurypaumum (3.1.5)

My wnw rpynna oy, oBnagansiyux
H'EDEKD,B,HMHMH NONHOMOYMAMMK, HA
KOTODLIY BOZNOHEHR OTEBETCTEEHHOCTE
No NPUHATAID PELUSHNA O

KOHUrypaLmm

Bricwee pykosogcTeo (3.1.1)
Mg \wne rpynna nogen,
QCYWECTENAKLWMY DYKOBOLCTED W
YNDABENEHWE OprasKaaumuei Ha
BLICLIEM YDOBHE

KoHCYNLTaHT NO cUcTeme Boeneuenue (3.1.3) MpeacTaBMTenk Mo
MeHeMKMeHTa kavecTBa (3.1.2) YyacTe B AERTENEHOCTW, CODLITHRN yPerynupoBaHnio CROPHBIX
KL, OKAZLIBALIEE KOHCYNETALMN 1 WITA CHTYALIAK Bonpocos (3.1.6)
npe.n.higanﬁpl;ldﬂaﬂﬁe I_F;:g:ﬂ;oﬂiigﬂﬁ M Nuye, HasHadenHos NYCB-

\ npoEalgepom, N8 OKa3BHNR
OpraHd3aubme NpM CO3gaHMKM CUCTEMBI MOMOLLM CTOPOHAM B DELWEHWMW
MEHEeLMEHTE Ka4vaecTea CROPHBIX BONPOCOS

BaawmopnehcTene (3.1.4)
BoeneyeHwe W BKNaA B AeATENBHOCTE
AN#A pocTveHnR obwuy uanei

PucyHok A.4 - 3.1 ToHATUA, OTHOCALIMECSH K KaTeropun "nuuo unm niogu”
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Cpepna opranunzaumm (3.2.2)
CoMETAHWE BHYTPEHHMX W
BHELUHWX (DAKTOPOR, KOTOPOE
MOWET OKa3bIBATE BNMWAHWNE HA
NOAXOM, OPFrEHWIALMU K
NOCTAHOBKE W AOCTUMEHMD &8

uenem

3anHTepecoBaHHan cTopoHa (3.2.3)
NWuo K opraHKsaumMa, KOTOPEIE MOTYT
BO3AEWCTEOBATE HE OCYLUECTENEHUE
AERTENLHOCTA WA NPHHATHE pelueHA, BeiTk
NOABEPHEHHEIMW WX BO3IEHCTEMIO UKW
BOCHPUHUMATE CE0A B KAYSCTEES NOCNEHMX

Motpebutene (3.2.4)
NMAUG WK OPranuIauna, KoTopEE
MOTYT NONYHETE WK NONYHaKnT
NPOYKLMKD MW YCIyry,
NpegHaIHaseHHse Wi Tpedyemse
ATAM NALOM KN OPTaHK3EUMER

BHewHui nocTaBwmk (3.2.6)
MocTaslwyng, HE ABNAKLWMWACH YECTRIO
OpraHnaaLmMm

Opranmzauma (3.2.1)

Nuyo wnu rpynna NoAeR, CEBAIaHHEIE onpegengsHHEIMK
OTHOLUEHWAMM, WMEIDLLME OTEETCTEEHHOCTE,
MOAHOMOYWA W BEINONHAILLNE CBOW dyHKLMK ANs
ACCTHHEHWA CEOMX USnei

MeTponoruwyeckan doy HEUKMA (3.2.9)
DYHKUMOHANEHAA BAWHWLE C
aAMUHWUCTRETUBHON M TEXHUYECKDR
OTBETCTBEHHOCTEH 38 ONpPEaEnSHWeE W
BHEOpEHME CUCTEMBl MeHEe¥MEHTa

MAMEPEHWA

Accoumauun (3.2.8)
OpraHvaauna, “neHamy KoTopoi
HABNAKTCA ,u,pyrna Qpl‘ahi‘l Jaymn
WNW NKua

NocraBuwwk (3.2.5)
Oprann3auwa, NpefocTaENAIDWAA
NPOAYKLWKD WAK YOIy

NMYCB-nposanpep (3.2.7)
Nuue wnu cpraswzauma,
OPrasnayoWas 1 BENONHALWEas
NPOUECT YPEMYNHPOBAHKA COPHBIX
BONPOCOE BHE OPTaHM3ALNAN,
YNPaBNAKLBRA UM

PucyHok A.5 - 3.2 MNoHATUA, OTHOCALWMECA K KaTeropun "opraHmsaums”
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[OeiicTBue (cnoBaps)
BrinonseHwe verc-nmbo

Aenctene (3.3.11)

HaumeHsLwMIA
MOSHTREONUMPOBAHHEIN 3NEMEHT
paboT B npoekTe

Ynyywenue (3.3.1)
[encTans no ynydiwe
pEIYNLTATOB AERTENBHOCTH

MenegwmmeHT (3.3.3) YnpasneHne nameHeHuamn (3.3.10)
n?_l-CTOHHHD& ynyuwenue (3.3.2) CHOOPAMHAPOBAHHAR [edcTens no yNpaBneHMio BelX0a0M nocne
OBTOPAWLARCH AEATENLHOCTE NO AEATENLHOCTL N0 PYKOBCACTEY W SPMUManNsHOrD oaobpeHrs MHEOPMALMKY O
MY-UWEHWID PesyNETaToR ASATENEHOCTA Py y
yny peay. YNPABNEHND OpraHusaynen HOHTDUTYPALIAK NPOAYRLINK

O6bekT koHdmrypaumm (3.3.13)
OBBERT KOHDMMYDALNMK, KOTOPBLIA
ofBcnayuMBEET BLINONHEHWE KOHEUHOR

hyHILM

MeHepxmeHT KoHdMrypaumn (3.3.9)
I'Inaumpnaauue. opraHuzayuna, MEHBAHME'HT NPUMEHATENLHD K Cmnpn,mnupusanﬂan OEATENEHOCTE,
MOHWATIDWHN yNpaBneHyue u KauBCTEY HanpaeneHHan Ha HJGDMHDDBEH‘_HE.‘ n
NEEnoCcTABNEHME OTYETHOCTH NO BCEM yNpasnesue KoHrypaumen
ACNeKTaM NPOSKTa, a8 TAKKE MOTHBALIWA
BCEX BOBNEYEHHLIX B JOCTHMEHWS
Uenei npoekta

MetenmenT npoekra (3.3.12) MenHepxmeHT kauecTea (3.3 .4)

NMnaHupoBaHHe ObecnevyeHne KavecTEa Ynpasnenwe YnyJweHwe kavecTtsa
Kkavecrea (3.3.5) (3.3.6) KavecTeom (3.3.7) {3.3.8)
YacTe MEHEIHMEHTE KaYECTEa, YacTe meHgasmMeHTa YacTe meHegRMaHTE YacTe meHegRMaHTa
HanpagneHHaA Ha KauecTea, Hanpaﬂneunaﬂ Ha Ka4yecTBa, Hanpaene-Han Ha KauweCTEd, HEHPEBHEHHEH Ha
YCTAHOBNEHWE LENER B oGnactu CO308HWE YEEPEHHOCTH, YTO BLINOMHEHKE TPeDoBaHNA K NOBLILIEHNE CNOCODHOCTH
KEUBGTEA M ONPEIENARILLERA TpeboBaHua Kk kadecTey OyayT KEYECTBY BHINONHATE TPEBOBEHUA K
HeoBXO0MMEIE ONEpaLWOHHLIe BHINOMHEH KauecTay
NPpoUeCCil W COOTEETCTEYHLLME
pecypChl ANA LOCTHMEHHA

UEnen B 0BNacTi kauecTea

PucyHok A.6 - 3.3 lNoHATUA, OTHOCALIMECS K KaTeropum "aesaTenbHOCTL"
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MNpouecc (3.4.1)
COBOKYNHOCTE BRAWMOCBAIAHHLIX
OCYLUECTBNEHUA MW B3aNMOLENCTRY WX

JEATENLHOCT WK - BMA0E AEATENBHOCTH,
npouecca MCNONb3YHLME BXOAL! ANA
nony4YeHWA HaMedeHHoro
peaynsTata

Mpouenypa (3.4.5)
YcTadoeneMHeldW cnocol

MNepepa4a npouecca (3.4.6)
3aNUEHWE COMMAaLUeHWS, B
COOTBETCTEWK C HOTOPBIM BHELWHAA
OpraHU3aLnA BRINONHAST WaACTE
OYHKLMK LN NpoUecca
Opradnaagumn

KoHTpakT (3.4.7)
ObR3siBa0WES
CornaleHme

Mpoekt (3.4.2)
YHHEENLHBIA NpoUec,
COCTORALLMH W3 COBOKYNHOCTK
CHOORWHHPOBAHHBIX W
YNpaEnAEMbIX BUA0E
ARATENBHOCTH C HAYANBHOA W

MNpoekTUpoBaHWE W
paspabotka (3.4.8)

KOHEYHOW JATaMu,
NPeANPUHATEIA 4NA A0CTHHEHWA
LIEnM, COOTEETCTEYIOWEN

COBOKYNHOCTE NPOLECCOB,
npecbpazyowws TpeGoBaHnA K
obwekTy B BOnee JeTaneHbIE

KOHKpETHRIM TpefosaHuam, TpefoBanna K aToMy oBbekTy
BEMKINAA OrRAHWLEHWA Mo

CPOKEM, CTONMOCTI W pECcypcam

CozpgaHue cMCTeMbI
MeHemMeHTa KadecTea (3.4.3)
MNpouece paspaboTu,
AOKYMEHTUPOBAHWA, BHEAREHKA,
obecneqYeHns DYHKUMOHMPOBAHIA 1
NOCTORHHOND YNYHLLEHWA CUCTEME!
MEHELHMEHTA KaecTea

MpuobpeTeHne
KOMMETEHTHOCTH (3.4 4)
MpoUecs AOCTWKEHWA KOMIETEHTHOCTI

PucyHok A.7 - 3.4 TloHATUA, OTHOCSALWMECA K kaTeropum "npouecc”
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Cucrema (3.5.1)
CoBoKyNMHOCTE
BIAWMOCERIAHHBI KNk}
B3EUMOLERCTEYHILLMX
ANeMEHTOR

WHdppacTpykTypa (3.5.2)
CHETEME 308HMIA, CODDYHEHURA,
WH#EHEDHBIX CETEH,
0f0pYA0BAHWA, 3 TaKse
CTRYETYD, NPE8OCTABNAIDLEN

YCMYrA, HeoDXoQUMEX AnA

Y HKLMOHKPOBEHKA
SPraHnaaLmm

Cuctema meHegxmMenTa (3.5.3)

EDEDKHTEHCIETH BIANMOCBAZIAHHEDX MM MBT CIUYELKOR NOATES gHne
ESBHHD,U,E&CTB}"!DLI.L'I-‘!I neMeHToR I'I:}HI'D,EI,HOCTI'! {3'5"5}

apraHuaaLMm ans paapaﬁam.l CUHUK}"RHU%‘I;: onepayuy, NPoOBOAWMMEIX C
NONWTHE, LENER W NPOLBCCos ANA UENEHD ODSCNEUEHUA COOTEETCTENA
Ycnoeus Tpyaa (3.5.5) NOCTHHEHIR 3THX LEnsii M3MEpUTENLHOM OBOpYACEAHWA
COBOKYNHOCTE YCNOBWA, B TpefoBaHMAM K 810 NpegnonaraemMony
KOTODBEX BRMNONHASTCA PEﬁDTﬂ HMCNONLIDBaHMID

CucTemMma MEHEOMMEHTA
namepexui (3.5.7)
CUEGI{)‘TIHDCTI: B33MMOCBAIAHHEIX
AW B3EMMOEACTEY LMK
AneMeHTOR, HeolxoarMex 4NA
AOCTHHEHHA METPONGTMHECKOrD
NOSTESPHAEHWA NPUIOLHOCTI W
YNPABNEHWUA NPOLECCAMKM WAMEDEHIA

Bugexwe (3.5.10)

Muccun (3.5.11) Ctpaterus (3.5.12)

CTpemMnaHne Kk TamMy, MpeaHazqaqexne MnaH JOCTAREHWA
HEM OpraduIaLms CYLWECTEOBAHWA AONTOCROHHON WK
HOUET CTATh, OprEHHIALUMK, obwen uenu
CHOpMYNUPOBaHHDE CHOpMYNUPOBEHHDE
BhICLIMM BLICILIMM
PYROBOACTBOM PYKOBOACTEOM

Monutkka (3.5.8)
HamepeHua W HanpaeneHue
apradisaunm. oprunansHo

cipopMynMpoBaHHLIE ee
ERICLIMM DYKOBOACTEOM

CucTema MeHeKMEHTA
KavecTea (3.5.4)
L-'Iai.'.TI:; CHCTEMBl MEHBIA#MEHTA

APUMEHHTENBHD K KaUecTey
Monwutuka B oBnacTK

kavecTea (3.5.9)
MOMUTHKE, OTHOCALLEACR K
KauecTey

PucyHok A.8 - 3.5 lNoHATKSA, oTHOCcSALWMeCA K kateropum "cuctema”
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Kavecteo (3.6.2)
CTeneHb COOTBETCTEMA
GOBOHYTHOGTH NPUCYLLMX
XapakTepucTr obLaxTa

TpefoBaHusamM
)

HecooreetcTEme (3.6.9)
HeaenonHaHue TpabobaHna

Oedbexr (3.6.10)
HEGBDTEBTCTBHE. CBAIAHHDE C
npegHasHaYEHHBIM M

ObbekT (3.6.1)
Yro-nubo
BOCMNDMHAMEEMOE MK
soobpaxaemos

Mpagauns (3.6.3)
KaTeropna WnuW knace,
COOTBETCTEYIOWME PAANWHHEIM
TPESOBAHUAM Kk OELEKTY, MMEILLEMY
CAMHAKOBOE (DYHKUMOHANEHOES
NpHMEHEHWE

WHHoBauwma (2.6.15)
HoBBIM WAk MaMEHEHHBIN 00beKT,
COINSHOUMA WK
nepapacnpejenaowmMi UEHHOCTE

Tpeboeanue (3.6.4)
MoTpedHOCTE MNK OKNAaHNE,
KOTOQOE YCTAHOBNEHD, 08LIMHO
NPEANONEraeTca WNW ABNASTCH
obAzarensHLIM

TpeboeaHwue Kk kavecTBy (3.6.5)
Tpefosanne, OTHOCAWSACA ¥ KAYRCTEY

CooreercTene (3.6.11)
BrinonHexwe TpedoBanin
3akoHopaTensHoe
TpeboeaHue (3.6.6)
OfAzarensHoe TpefioBaHue,

YCTAHOBNEHHDE
JAKOHONATENEHEIM OPrasHomM

BoamoxHoCTe (3.6.12)

CRocaSHOCTS OfbekTS HDPM&THBHOE‘ npasoeoe

TpebosaHue (3.6.7)

MOMYYMTE BEXOI, KOTODEIA
YCTEHOBNEHHBIM ByAeT CODTEETCTEORATL OBr3atensHoe TpeboBavue,
MENONE3OBAHWEM TpEGOBAHWAM K 3TOMY YCTAHOBMEHHOE OPraHomM,
BLIXOAY ¥NOMHOMOUEHHBIM
JaKoHOAATENBHBIM OpraHOM
Y
HapexHocTe (3.6.14) Mpocnexueaemocts (3.6.13) WHdpopmaums o
BoamommocTs 0 MTE
CnocoBHOGTs o CTE NpOCNen KoHdMry paumnmn

EYHELIMOHMPOBATE KaK W
KOMA HeoBxoa Mo

PucyHok A.9 - 3.6 MNoHATug,

WCTORMID, NPUMEHEHWE MW
MECTOHaxOWAEHUE obbeKTa npoaykuum (3.6.8)
TpeGoBanwa wnu gpyran
MHDOpMaLNA no
NPOEKTHPOBAHWID,
NEOKIB0ACTEY, BEPUdMEALMN,
Y HELINOHAPOBAHVED W
OOCNYHWBEAHID NPOSYKLMM

oTHocAWmecs K kaTeropum "TpeboBaHne"
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Peaynerar (cnoeapb)

Puck (3.7.9) Buixop (3.7.5) AphextnBHOCTL (3.7.10)  PeaynsratMBHOCTE
BrnvaHue PeayneTat CooTHOoWEHKE MaxIy (3.7.11}
HEONPEaaNeHHOCTH nNpouecca ACCTHIHYTHIM PEIYTIETATOM W CraneHs peani3auum
MCTIONBIOBEHHEIMW PECYPCAMM 3aNNaHKPOBAHHON

[EATENEHOCTH K
OOCTHREHHA
SEMNNSHUPOBAHHEIX
peIYNETATOR

Pesynetarel Yenyra (3.7.7) Npogykuns (3.7.6) Uens (3.7.1)
AeATenbLHOCTH ES.TEJ Bhixof, opraHisauyy Brixon OpraHH3aLIMH, Peaynerar,

AamepuMeR MTor Mo KpanHa@R Mepe OoHHM HOTODBIA MOMET BbiTh KOTOPBIA OOMKEH
gedcTenem, obRIaTensHo npouzeeneH Ge3 KaKoro- BT JOCTHIHYT

YL CTRITE HHBIM TIEH nubo B3ANMOOEACTEMA

BIAMMOOEACTEHA MERY opmﬂhaamﬁ W

ORraHA3aUmMy W rmpeﬁpﬂ'enem
naTpeGUTEnA

Yenex (3.7.3) Lent B oBnactu
OocTiwenne uenw KadecTea (3.7.2)
Lens 8 oTHOWEHKK
Ha4daCTea
YcToR4YMBLIA
ycnex (3.7.4)
Yenex Ha NPOTAKEHWH
onpenenaH+Hane
NEpUOAa BPEMEHI

PucyHok A.10 - 3.7 lMoHATKA, oTHOCALLMECS K KaTeropuuy "pesynbTaTbl”
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DaxHbie (3.8.1)

DakTe 06 obikexTe

|

Wrdchopmaumsa (3.8 2)

OBLekTUBHOS
JHaUMMBIE 03HHEIE

cBnpgeTenscTeo (3.8.3)
JanHele, NogTeepHaanwme
[ Hanu4ye Mnii ICTUHHOCTE

Wndopmaumonuan
cuctema (3.8.4)
CeTb kananos obmena

Nokyment (3.8.5)
WMrdopmaumna m HOCHTENL,
Ha KOTOpOM 373

Bepudmkayua (3.8.12)
MoaTeepKaeHnE,

yero-nubo

Banupauus (3.8.13)

MoaTeepxaexne,
NOCEEACTEON NPeACTaBNEHHA NOCOEsCTEOM
MHpopMaLmMeR, HHOMOpMALIMEA OOLEXTHUEHLY CEMIETENLETE, NpPescTaEneHnA
MCNONEIYEMaR B NpeacTaaneqHa TOrQ, 4T0 YCTAHOBNEHHLIE
OpraHnuIaLmMm

Cneunchurkaumn (3.8.7)

WK CEWIETENLCTER
NokymenT,
A BENEHHOH
YO TAHABMMBAKILLIMA OCY L ECTRNEHHO
TpebosaHua AEATENEHOCTH

PyKkoBOACTEO MO Mnax kavectea (3.8.9)

Cneuduralgna,
KavyecTey {3'3'Bj onpejanAKiLan, KaKe
Cneusdiauna Ha MPOLBAYDS! 1

CHCTEMY MEHEOMMEHTA

COOTBETCTEYHWME DECYDCHI
KaYecTea OpraHU3aLum NOMAE W Ke QOMHHbI
NEWMEHATECA B OTHOLWEHWK

KOHKDETHON: obkekTa

KoHkpeTHas cuTyauma (3.8.15)
Mpeamer nnaHa KavecTea

3anuck (3.8.10)
JokyMeHT, Cogepmaumi
BOCTUIHYTEIE PEIYNLTATE

OtuyeTHOCTE O cTaTyce

KoHthurypaumm (3.8.14)
JanucK M oT4eTH B
ycTaHoRneHHon dopme ob
MHCPODAALMIA O
KoHMrypayum npogykuMn, o
CTATYCE NPENNOMEHHB
WIMEHEHWA 1 COCTOAHMK
BHEADEHWA OA0DPEHHEIX
MIMEHEH A

TpaboeaHuA Ouinw
BNONHEHBI

Dﬁ'hEKI'HBI'EbIK CEMAETENLLTE,
TORG, YTo TpefoBaHUA
NPEJHAIHEYEHHLIE 4N
KOHEDETHOMD
WCNONbICEEHAA NNA
TN]HMEH-EHHH, BRMNONHEHEI

LoxymMmeHTMpoBaHHaA
uHchopmauua (3 8.6)
WHebopMaLUms, KOTOpas A0M#Ha
YNPABNATLCA W NOALeHMBEATECA

OpraHnaaumen, 1 HOCUTENk, KOTOPEIA 88

CO4EPHAT

Mnax meHegkmMeHTa
npoekrta (3.8.11)
LowyhaeHT,
YCTAHABNHBAOWME, YTO
I-IBDﬁ)ﬂO,ﬂ,LtHO ANA AOCTHHEHWA
Lenad NpoesTa

PucyHok A.11 - 3.8 MNoHATKSA, OTHOCSWMECS K KaTeropuun "AaHHble, nHdopMauns u

AOKYMEHTbI"
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Ob6parHas ceAzb (3.9.1)
MHEHUR, KOMMEHTAPMA
W BRIpAHEHWA
JaWHTERECOBaEHHOCTH
B NPOAYKLUWK, YCNYIe mng
npougcce obpadoTim
npeTeHadin

MNpetenana (2.9.3)
BHFMHHE opraHyaaunm
HEYAOBENETBOPEHHOCTI 28

AEGAYKLMER UKW YCNYToR, mnK
HENOCPEACTREHHD NPOLECCOM
YNPagnNeduA NReTeHIuAMKY B
CHTYaLMAX, rqe AEHD MNK HEABHO
OHMAASTCA OTBET WNK PELIEHNE

Notpeburens (3.2.4)

ObcnyxuBaHMe
notpeburena (3.9.4)
Baawmogencrene opradnaatiim
¢ noTpeduTenamM Ha Boex
CTAOMAX HUIHEHHOID YHENa
NpOAYELIMA UNK YCIYTH

YooeneTBOpeHHOCTL
noTpebuTtens (3.9.2)
BocnpuATrg NOTpaGuTanam cranaH|
BiIMNONHEHWA &rd D}KHFI,EHI.-‘IE'I

lMpaBuna QOCTUKEHWA
YOOBNETBOPEHHOCTH

notpeburens (3.9.5)
OfelWwaHns, NaHHpe noTpeduTeno
OpraHW3IaUMeR OTHOCUTENEHD ee
NOBEAEHNH, HANPABNEHHOND HA
NOBLILEHAS YOOBMETEODEHHOCTH
noTpefuTens, 1 COOTBETCTBYKILLME
MEpL! K o0ecneusHuA

CrnopHeld Bonpoc (3.9.6)
Hecornacuwe c rpeTessnes,
nepenadHoe MNYCE-
nposadoepy

PucyHok A.12 - 3.9 MNoHATKs, oTHocALWMECS K KaTeropun "notpedburenn”
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XapakTepuctuika (3.10.1)
OTNWYMTENEHOE CBOWCTED

XapakrepucTuKa
Kavectea (3.10.2)
Mpucylwan obberTy
HAPBKTEPWCTHKE, DTHOCRLLARCH
K TpefoBaHu

Yenoseveckui chaxtop (3.10.3)
KapakTepucTHra, NPUCYLLERA MFLy,
KOTOPOE MAM2ET BNHAHWE Ha
pACCMATPUEAEMEIR O0LEKT

MeTponoriuyeckan
xapaktepucTtuka (3.10.5)
XapaKTEpUCTVKA, KOTOPas MOWET
NOENWATE HA PEIYNLETATE
HMIMEDEHWA

KomnetenTHooTe (3.10.4)
CnocobHOCTE NPUMEHATE 3HAHWS
W HABLIKKM ONs QOCTHHEHNA
HAMEYEHHLIX Pe3yNETATOR

Koudmrypaumsa (3.10.6)
B3aumocan3aHHLIE
DYHELWOHANEHEE K (DUIKHacKHe
XARAKTEPUCTUEH NDOAYELMKA WK
YCNyr, YCTaHOBNEHHEIE B
MHDODMALMK O KOHDUIYDaLMKM
Npoaysumrs

A

Y

Baszosan woHdmry pauwa (3.10.7)
YTEepKgeHHAA WHPOPMaLWA ©
KOHDWMYPELMY NPOAYKLMIA, B KOTOPOR
YCTAHOBNEHE! XAPAKTEPUCTHEN NPOAYKLIAN
WM YoNyrd, OTHOCRLMECH K YEKII2HHOMY
MOMEHTY BREMEHK, W HCNONbIYEMan B
Ka4Y8CTBE CChINKW HAa BCEX CTaaAMAX
HHIHEHHOMD LUMKENA NPOAYELAN MK
yonyrH

PucyHok A.13 - 3.10 lNoHATKSA, OTHOCALLMECSH K KaTeropum "xapakTepucTumku”
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Onpegenenue (3.11.1)
JNeRACTEMA NO YCTAHOBNEHWD
OQHON 1uNK Bonee

XAPAKTEPUCTIK 1 BENMGUH STHX
XApaKTEPHCTHK

Ananus (3.11.2)  MowmTopwmur (3.11.3)  Wamepenwe (3.11.4)

Kontpone

Onpepenesne OnpenensHie craTyca MNpouecc onpegenasus (3.11.7)

MPHIOAHOCTH, CUCTEME, NpoUecca, BRQHWHE Onpepeneriue
ANBKBATHOCTH UMK NPOAYELWM, VCIYT MM | m;'zqumH
PEsYNLTATUEHOCTH LEATENBHOCTH

mghibgas YETAHOBMNEHHBIM

OOCTHHEHHA A

YCTAHOBNEHHEX Lened
Ouenka

npoasumeHna (3.11.9)
OuUgHKEa NPOSBMHEHMA K
ACCTIMEHWKD LENSR
npoekTa

Mpouecc namepeHun (3.11.5)
COBOKYMHOCTL ONEPALIAN,
NPOBOANMEIX C LENBHD ONpedenaHia
JHAHEHWA BENWYHHEI

WamepurensHoe obopynosanme (3.11.6)
CpeacTea MIMaPaHWi, NporpaMmHse cpeacTea,
ATANOME, CNPaBOYHEIR MaTepran,
BCNOMOTETENEHAA aNnNapaTypa WM 1x
KOMBWHaLKMA, HeobBxXoaMMble ANA NpoUScca
HAMEDEHWS

PucyHok A.14 - 3.11 lNMoHATUA, OTHOCALLMECS K KaTeropum "onpeaeneHue”

Weneiranue (3.11.8)
Onpapeneqne
COOTEETCTEBMA

TpebosaHwam gna
KOHKDETHOM
Npeqnonaraemons
MCNONL30BAHWA WK
NpUMEHEHIA
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OeicTeune (crnoeaps)
NeAcTBME ANA 0OCTHHEHA

YErn-nuGo
poicrave, | Jercnele
OTHOCAWSECH K POy KL AT
HECOOTBETCTEWI yenyre
MNpeaynpexnaowee MNepenenxa (3.12.8)
Aenctere (3.12.1) JeRcTere, NpSANpUHATOS B
JeRcTere, NpegnpyuHATOS ANA OTHOLWEHWW HECOOTRETCTEY oW aR
YETRAHEHWA NPUYHHBI MPORYKLHW MAKW YOIYTIA 4NA 1070,
NOTEHUMENEHOMD HECOOTRETCTEMS 4ToOkl OHA CODTRETCTEOBANE
WK A RYTOR NOTEHUMANEHD TpeboBaHAM
HEXENATENLHOA CHTyaLMK
Kopparialy ke aamcvee PemoHT (3.12.9)
. e JercTeve, NpEanpUHATOS B
AeicTene, npeanpuHAToe ANA OTHOLEHHI HECOOTRETCTRYHLLEH
YCTPEHEHWA NPEHaHEL MIPOAYKLMM MM YCNYTA ANA TOro,
HECOOTRETCTEMA W NpeRyNpeHaeHn yToOB! ClenaTs e NPUEMNeEMoRr ana
2 NOBTOPHOND BOIHVEHOBEHWA NPEgNONaragmMors HCTonNb3I0EaHWA
Koppekuua (3.12.3) Mepeson B oTxoak (3.12.10)
OefcTene, NPeanpUHATOR 4NA JefcTamwe B OTHOLWEHKA
YCTPaHEHWA 00HapYHEHHOM HECOOTEETCTEYIOWENR NPOAYKLIWN
HECOOTBETCTEBHA MNM YCNYTH, NPEANPUHATOE 4NA
NpejoTEQSLLEHHR B8
PazpeweHwne NePBoHEYANEHOND NPeqnonarasmorns
HMameHenne rpapaunm (3.12.4) (cnosaps) WENoNbaoBaHIs
CMEHA rpafaUnin HECOOTBETCTRYHILLER [eficTane No HaaeneHmo
MPOAYKLIMIA WM YCAYIW ANA Toro, OBMLMANBHBIM
YTobkL OHA COOTERTCTROBANA FACFEHEAO s
TRE0OBaAHMAM, OTNHYHEIM OT
WCXOAHBIX TRECOBAHMA
PaspeweHue Ha Pazpewexue Ha Beinyck (3.12.7)
oTKnoHeHue (3.12.5) oTcTynneHue (3.12.6) PaapelueHis Ha NEpexo K
FPaapewexne Ha WCNoNs308aHNe Paspewenne Ha OTCTYNNEHWE OT CNeAyIoWeR cTagun npoyecea
WK BRMYCK NPOGYELMIA MNK WCEOAHBIX YCTAHOBNEHHLIX WK K cRegyicueny Npoueccy
YCAYMW, KOTOPBIE He TREOOBAHWA K NPOAYKUMK WK
COOTESTCTEYHIT YCTaHOBNEHHBIM YCYre, BegaHHos 0o nx
TpeboBaHHAK COAREHUA

PucyHok A.15 - 3.12 lNoHATnA, oTHOCALWMECS K KaTeropun "gencteune”
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Ayour (3.13.1)
CHCTEMATUHECKMA, HEZABMCHMBIA 1
AOKYMEHTHRYEMBIA NPOLECS NOMYYeHWA 0O LerTHBHbIX
CEMASTENLCTE M WX OBLEKTHBHOM OLUSHUBAHKSA ANs
YCTAHORNEHWA CTENEHW COOTERETCTEMA KDHUTEDWAM

ayauTa
(!
KomnnekcHeIW ayauT (3.13.2)
AYAAT, NPOBOAMMEIR B OQHOR CoBmecTHEIA ayauT (3.13.3)
NPOBEPAEMORN OPraHM3aLMK 4NA AByX AYANT, NPOBOANMEIR B OAHOW
1 BOMNee CHCTEM MEHSIXMEHTA NPCEEPAEMON OPTaHUIALIMKM ABYMA W
OAHOBREMEHHD

Gonee NposepaIoLYUsMK
OpTaHU3aLWAMK OQHOBPEMEHHD

Mporpamma ayguta (3.13.4)
COBOKYNHOCTE OAHOM WK
HECKONEKWY ayaWTOE,
mnnannpoBaHHHx Ha HUHR’.pEIHHIﬁ
NEPWUoA BREMEHH W HanpaeneHHEX
Ha AOCTUHEHWE KOHKDETHOW LIENW

3akazumk ayguta (3.13.11)
OpraHnIauma unm nuuo, Obnacte ayauTta (3.13.5)
JakaIaslLes ayanT OBbeM 1 rpaHius ayauTa

Mnax aygura (3.13.6)
Onucanne ASATENEHOCTH W
OPraHnIauMoHHBIX MEDONPUATHA
no NpoBSAEHWID ayauTa

Kputepuu ayguta (3.13.7
Mpoeepremasn opraHuM3aumsa (3.13.12) ,:D';‘mﬁm n’;ﬂmm {npuueu,_.,}p
Dpranuaalsa, NojBeprakuianch syiuTy WK TpeBosaHKi, KCNoNb3YEMBbIX
ANA CONOCTABNEHHA C HHUMK
0T LEKTUBHLIX CEMIETENLCTE

" Mpynna no ayamty (3.13.14) CeBuaeTenscTBO ayauTa (3.13.8)
Conposoxpatowmi (3.13.13) CIHO MNK HECKOMBKO NML, 3anucK, ManoweHne hEKTOB MW ApYras
U0, HasHavaamoe NpoBepRemMon NPOBOARALIME YANT, NPK WHPOPMALUWS, KOTOPBIS CBA3AHLI G
OpraHIELMEN Q1A QKBIAHA HEoBXOAUMOCTH NOLSPHHBIEMEX KPUTEPUAMM 2yAKNTa W ABNAIOTCA
NOMOLYN TPYINE M0 3Y¥anTy

TEXHWYECEWMKM JKCHEDTAMM

BERNILMPYEMBEINK

Habnwopexwa aygura (3.13.9)
PezyneTaTel OUEHWEAHWA CODpaHHBIX
CEMAETENLCTE SYANTA NG OTHOLWEHWHD K
KpHUTERMAM ayanTa

Ayowurop (3.13.15)
Nuuo, nposoasLes
ayauT

TexHM4YECKWiA aKkenepT (3.13.16) HaGmwogatens (3.13.17)  3aknwodeHwe no pesynkratam
NMUD, KOTOPOE NPEADCTABNRET My, conpoEcikaaioulee ayaura (3.13.10)
CNEUMANEHLIE AHAHMA WM ONLIT rpyNne rpynny no ayauTy. HO HE Beixon ayanTa nocne paccMOTpEHHA
no ayaury ABAAOWESCA aYAUTOpOM uenei ayauta n scex HalinoaeHria
ayanta

PucyHok A.16 - 3.13 lNoHATUA, oTHOCALLMECS K KaTeropum "ayguT”

AndaBUTHbIN yKa3aTesflb T PMUHOB Ha
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PYCCKOM SA3blKe



aHanu3

accouumauusa

ayauT

ayanut komMmmnne KCHbIN

ayauT COBMECTHbIN

ayauTop

Banunaauusa

Be pudc nkaums

B3aumMmopeuncrteue

BunaeHue

BOBJ1e4YeHue

BO3MOXHOCTb

BOMNPOC CMOPHbLIN

BbINYyCK

BbiXoa

rpagaums

rpynna no ayauty

3.11.2

3.2.8

3.13.1

3.13.2

3.13.3

3.13.15

3.8.13

3.8.12

3.14

3.5.10

3.1.3

3.6.12

3.9.6

3.12.7

3.7.5

3.6.3

3.13.14



AaHHble

AeucrteBue

AenNcTBMe Koppekmmpyllulee

AeucTBue npegynpexaarollee

aedexr

AOKYMEeHT

3aKa34uK ayguTa

3aKno4YeHue No pesynbTatam ayauta

3anucb

n3MeHeHue rpagauumm

u3MepeHue

UWHHOBaLUusA

nHop opmaumsa

MH¢ opMaLus AOKYMeHTUPOBaHHas

MHd opMaLms 0 KOH( Urypauum npoayKLuum

WHd pacTpykTypa

ncnbiTaHne

Ka4yeCcTBO

3.8.1

3.3.11

3.12.2

3.12.1

3.6.10

3.8.5

3.13.11

3.13.10

3.8.10

3.12.4

3.11.4

3.6.15

3.8.2

3.8.6

3.6.8

3.5.2

3.11.8

3.6.2



KOMMNEeTeHTHOCTb 3.104

KOHCYIbTaHT N0 CUCTeMe MeHeAXMeHTa KayecTBa 3.1.2
KOHTPaKT 3.4.7
KOHTPONb 3.11.7
KOHd urypaums 3.10.6
KoHdurypauma 6asoBas 3.10.7
KoppeKuusi 3.12.3
KpuTepuu ayauTa 3.13.7
MeHe O XMeHT 3.3.3
MeHeO)XMeHT KayecTBa 3.34
MeHe J)KMeHT KOHdJ urypaumm 3.3.9
MeHeAXMEHT npoekKkTa 3.3.12
Muceus 3.5.11
MOHWUTOPUHT 3.11.3
Habnroparenb 3.13.17
HabnioaeHnUAa ayauTa 3.13.9
HageXHoCTb 3.6.14

HecooTBeTCTBME 3.6.9



obecneyeHue KayecTBa 3.3.6

obnactm ayauta 3.13.5
obopyaoBaHue nameputeribHoe 3.11.6
obcnyxmBaHme noTpeoduTens 3.94
ob6BbeKT 3.6.1
00BLEeKT KOH Urypaumm 3.3.13
onpeperieHne 3.11.1
opraHusaums 3.21
opraHusauumsi npoBe psie Mas 3.13.12
OTYETHOCTL O CTaTyce KOHcpurypaumum 3.8.14
oLleHKa npoaBuXeHUA 3.11.9
nepeBoA B OTXOAbI 3.12.10
nepepava npouecca 3.4.6
nepepgenka 3.12.8
nnadH ayaura 3.13.6
nrnaH Kayecrsa 3.8.9

nrnaH MeHeaXMeHTa KayecTBa 3.8.11



nraHupoBaHMe KayecTBa 3.3.5

noaTBe pXXaeHue NPUrogHoOCT™ MeTposiornyeckKkoe 3.5.6
nosiuTMkKa 3.5.8
nonutmka B o6yactm Kayecrtsa 3.5.9
MONTHOMOY4MSA MO KOHp urypaumum 3.1.5
NONMHOMOY4MS, pacnpeneneHHble no ynpasneHuwo 3.1.5
KOHc urypaumen (aononHUTENbHBLIN TepMUH ansa

"NnonHomMouus nNo KoHdurypaumm")

nocTaBLUUK 3.25
NoCTaBLUMK BHELUHUA 3.2.6
notpeo6utenb 3.24
npaBuna AoCTMXXe HUs1 yAOBMeTBOPEHHOCTU NoTpebutens 3.9.5
npeacraBuTesNb Mo yperynupoBaHMIO CMOPHbLIX BONPOCOB 3.1.6
npeTeH3us 3.9.3
npuodbpeTeHUe KOMMNETEHTHOCTU 344
npoBanaep (AONONMHUTENbHLIN TEPMUH ANA "noctaBlmK") 3.2.5

npoBanaep BHeWHUA (OAONONHUTENbHbLIK TepMuH Ana 3.2.6
"BHeLWHNN NocTaBLMK")

nporpamMmma ayauTa 3.13.4

npoaykums 3.7.6



NpoekKT

npoeKMpoBaHue n paspaboTtka

npocnexunBae MOCTb

npoueaypa

npouecc

npouecc nsmepeHusi

NyCB-npoBanaep

pa3spelleHue Ha OTKNOHEeHue

pa3peLwleHne Ha oTCTynsneHue

pe3ynbTaTMBHOCTL

pe3ynbTatbl AeATeIbHOCTMN

peMOoHT

puck

pyKkoBOACTBO BbiCLuee

PYKOBOACTBO NO KavyecTBy

cBugeTenbCTBO ayauTa

CBUAETENbCTBO 06 bLEKTUBHOE

CBA3b obpaTtHas

34.2

34.8

3.6.13

345

3.4.1

3.11.5

3.2.7

3.12.5

3.12.6

3.7.11

3.7.8

3.12.9

3.7.9

3.1.1

3.8.8

3.13.8

3.8.3

3.9.1



cuctema 3.5.1

cucrema nHd opmaLMoHHas 3.8.4
cucrtema MeHe>KMeHTa 3.5.3
cucTeMa MeHeaXMeHTa U3Me peHnn 3.5.7
cucTteMa MeHeAXKMeHTa KayecTBa 3.5.4
Cny4yan KOHKpeTHbIN 3.8.15

COBeT MO ynpaBrieHu KoHdwurypaumen (pononHutenbHbin 3.1.5
TePMUH ANA "NOSTHOMOYMUSA NO KOH Urypaummn™)

co3faHue cUCTeMbl MeHeAXMeHTa KayecTBa 3.4.3
cooTBeTCTBME 3.6.11
conpoBoXaarLwmmn 3.13.13
cneuyncmkaumsa 3.8.7
cpepa opraHusauum 3.2.2
cTenkxonpep (aononHuTEeNbHbLIN TepMUH ana 3.2.3

"3auHTe pecoBaHHas cTopoHa")

CTOpPOHa 3auHTe pecoBaHHas 3.2.3
cTparerus 3.5.12
CYLUHOCTL (4, 0NONMHUTENbHbLIA TEPMUH ANA "00beKT") 3.6.1

TpeboBaHue 3.6.4



TPE 6oBaHMe 3aKoHoaaTenbHoe

TpeboBaHMe K Ka4yeCcTBy

TpGGOBaHMe HOpMaTMBHO€ npaBoOBOE

yAOBNEeTBOPEHHOCTL NOTpebuTtens

ynyulieHve

yny4lleHue KayecTBa

yry4llieHue NocTosiHHoe

ynpaBiieHUe NUSMeHeHNAMU

ynpasrieéHne Ka4eCtBoM

ycnoswus 1pyaa

ycnyra

ycnex

ycnex ycTonymBbIn

c¢hakTOp YenoBeyeCcKUmn

dyHKLUMA MeTponorvyeckas

XapakTepuctMka

XapaKTe pucTMKa KayecTBa

XapakKkTe puCctmka meTposiornvyeckas

3.6.6

3.6.5

3.6.7

3.9.2

3.3.1

3.3.8

3.3.2

3.3.10

3.3.7

3.5.5

3.7.7

3.7.3

3.74

3.10.3

3.2.9

3.10.1

3.10.2

3.10.5



uesnb
uenb B obnact Kkayecrtsa

3KCNepT TeXHUYE CKUN

3neMeHT (AONONHUTENIbHbIA TEPMUH ANA "00beKT")

3¢ hekmBHOCTL

AndaBuTHbIN yKa3aTenb TEPMUHOB Ha
AHTMIMNCKOM fI3bIKe

3.7.1

3.7.2

3.13.16

3.6.1

3.7.10



activity

association

audit

audit client

audit conclusion

audit criteria

auditee

audit evidence

audit findings

auditor

audit plan

audit programme

audit scope

audit team

capability

change control

characteristic

3.3.11

3.2.8

3.13.1

3.13.11

3.13.10

3.13.7

3.13.12

3.13.8

3.13.9

3.13.15

3.13.6

3.134

3.13.5

3.13.14

3.6.12

3.3.10

3.10.1



combined audit

competence

competence acquisition

complaint

concession

configuration

configuration authority

configuration baseline

configuration control board
authority)

configuration object

configuration management

configuration status accounting

conformity

context of the organization

continual improvement

contract

correction

corrective action

(admitted term for

configuration

3.13.2

3.10.4

3.4.4

3.9.3

3.12.5

3.10.6

3.1.5

3.10.7

3.1.5

3.3.13

3.3.9

3.8.14

3.6.11

3.2.2

3.3.2

34.7

3.12.3

3.12.2



customer 3.24

customer satisfaction 3.9.2
customer satisfaction code of conduct 3.9.5
customer service 3.94
data 3.8.1
defect 3.6.10
dependability 3.6.14
design and development 3.4.8
determination 3.11.1
deviation permit 3.12.6

dispositioning authority (admitted term for configuration authority™ 3.12.5%

* TekCT QOKyMEHTa COOTBETCTBYET opurvHany. - [NpumeyaHve
n3rotoButens 6asbl JaHHbIX.

dispute 3.9.6

dispute resolution process provider (admitted term for DRP- 3.2.7
provider)

dispute resolver 3.1.6

document 3.8.5

documented information 3.8.6



DRP-provider

effectiveness

efficiency

entity (admitted term for object)

external provider

external supplier (admitted term for external provider)

feedback

grade

guide

human factor

improvement

information

information system

infrastructure

innovation

inspection

interested party

3.2.7

3.7.11

3.7.10

3.6.1

3.2.6

3.2.6

3.9.1

3.6.3

3.13.13

3.10.3

3.3.1

3.8.2

3.8.4

3.5.2

3.6.15

3.11.7

3.2.3



involvement

item (admitted term for object)

joint audit

management

management system

measurement

measurement management system

measurement process

measuring equipment

metrological characteristic

metrological confirmation

metrological function

mission

monitoring

nonconformity

object

objective

objective evidence

3.1.3

3.6.1

3.13.3

3.3.3

3.5.3

3.11.4

3.5.7

3.11.5

3.11.6

3.10.5

3.5.6

3.2.9

3.5.11

3.11.3

3.6.9

3.6.1

3.7.1

3.8.3



observer

organization

output

outsource (verb)

performance

policy

preventive action

procedure

process

product

product configuration information

progress evaluation

project

project management

project management plan

provider

quality

quality assurance

3.13.17

3.21

3.7.5

3.4.6

3.7.8

3.5.8

3.12.1

3.4.5

3.4.1

3.7.6

3.6.8

3.11.9

34.2

3.3.12

3.8.11

3.2.5

3.6.2

3.3.6



quality characteristic 3.10.2

quality control 3.3.7
quality improvement 3.3.8
quality management 3.34
quality management system 3.54
quality management system consultant 3.1.2
quality management system realization 3.4.3
quality manual 3.8.8
quality objective 3.7.2
quality plan 3.8.9
quality planning 3.3.5
quality policy 3.5.9
quality requirement 3.6.5
record 3.8.10
regrade 3.124
regulatory requirement 3.6.7

release 3.12.7



repair 3.12.9

requirement 3.6.4
review 3.11.2
rework 3.12.8
risk 3.7.9
scrap 3.12.10
service 3.7.7
specific case 3.8.15
specification 3.8.7
stakeholder (admitted term for interested party) 3.2.3
statutory requirement 3.6.6
strategy 3.5.12
success 3.7.3
supplier (admitted term for provider) 3.25
sustained success 3.74
system 3.5.1
technical expert 3.13.16

test 3.11.8



top management 3.1.1

traceability 3.6.13
validation 3.8.13
verification 3.8.12
vision 3.5.10
work environment 3.5.5

NMpunoxeHune A (cnpaBo4yHoe). CBeaeHuns o
COOTBETCTBUM CCbINTIOYHbIX MeXAYHapOoaHbIX
CTaHOApPTOB HaUMOHAalNbHbLIM CTaHAapTaMm

Mpunoxenvne OA
(cnpaBo4HoeE)

Tabrmua OA.1



O6o3Ha4eHne CreneHb O0b6o3Ha4eHne n HaMMeHOBaHWe

CCbIJTIOYHOro COOTBETCTBMSA || COOTBETCTBYIOLLENO  HaLMOHarbHOro

MeXOyHapogHOro cTaHgapTa

cTaHgapTa

ISO 9001:2015 DT [OCT P CO 9001-2015 "Cwuctemsl
MEHe)KMeHTa KayecTBa.
TpeboBanns"

ISO 14001:2004 DT [OCT P NCO 14001-2007 "CucTtemsbl
3KOmnorm4eckoro MEHEKMEHTA.
TpeboBaHMa ©  pyKOBOACTBO MO
npUMeHeHu"

ISO 50001:2011 DT [OCT P CO 50001-2012 "Cucrtemsl
3HEpPreTU4ecKoro MEHEKMEHTA.
TpeboBaHMA U1  PyKOBOACTBO MO
npUMeHeHuo"

ISO 9004:2009 DT [OCT P nCco 9004-2010
"MeHeKMeHT ans JOCTWKEHUS
YCTOMYMBOrO ycrexa opraHu3auun.
[Mlogxog Ha OCHOBE MeHeOKMeHTa
kKayecTBa"

ISO 10001:2007 DT [OCT P NCO 10001-2009
"MeHegKMeHT KayecTBa.
Y[O0BneTBOPEHHOCTL  NoTpedbutene.
PekomeHngaumm no npasunam
noBeaeHnst 4ng opraHnsauun”

ISO 10002:2014 - *

ISO 10003:2007 DT [OCT P NCO 10003-2009
"MeHeoKMeHT KayecTBa.
YO0oBNEeTBOPEHHOCTL NOTpebuTenen.
PekomeHgauum Mo yperynmpoBaHuto
CMNOpPHbIX BONPOCOB BHE OpraHu3aummn”

ISO 10004:2012 - *



http://docs.cntd.ru/document/1200124394
http://docs.cntd.ru/document/1200051440
http://docs.cntd.ru/document/1200096140
http://docs.cntd.ru/document/1200082555
http://docs.cntd.ru/document/1200073894
http://docs.cntd.ru/document/1200073893

ISO 10008:2013 DT [OCT P NCO 10008-2014
"MeHepKMeHT Ka4yecTBa.
YO0BNEeTBOPEHHOCTL NoTpedbutene.
PykoBogsume yKasaHus no
3NEKTPOHHbIM  TOProBbIM  CAENKam
Mexay topnan4ecKnmm "
domanyecknmm nmuammn”

ISO 10012:2003 DT [OCT P NCO 10012-2008
"MeHegXKMeHT opraHusauun.
CucTemMbl MEHEMKMEHTA WU3MEPEHUN.
TpeboBaHuA K npoueccam U3MepeHui
N n3MepuTenbHoOMy 00opyaoBaHMO"

ISO 19011:2011 DT [OCT P NCO 19011-2012
"PykoBogsiupe ykasaHusi no ayauty
CUCTEM MeHeOKMEHTa"

ISO 10005:2007 - [OCT P NCO 10005-2007
"MeHeoXMeHT opraHusauun.
PykoBogsuwme yKasaHus no
nraHMpoBaHMo kadecTsa"

ISO 10006:2003 DT [OCT P NCO 10006-2005 "Cucrtemsl
MEeHeKMEeHTa KayecTBa.
PykoBogcTteo no MEHEKMEHTY
KadecTBa npu npoekTupoBaHun"

ISO 10007:2003 DT [OCT P NCO 10007-2007
"MeHeoKMeHT opraHusayun.
PykoBogsuwme yKasaHus no
yrnpaBrieHno KOHGMrypaumen"

ISO 10014:2006 DT [OCT P nCco 10014-2008
"MeHeoKMeHT opraHusauun.
PykoBogsume yKasaHus no
JOCTWXKEHUIO 3KOHOMUNYECKOro
adeKTa B CUCTEME MEHEMKMEHTA
KayecTBa"

ISO 10015:1999 DT [OCT P NCO 10015-2007
"MeHemkMeHT opraHu3awun.
PykoBogsume yKasaHus no
oByyeHuno"



http://docs.cntd.ru/document/1200115818
http://docs.cntd.ru/document/1200071029
http://docs.cntd.ru/document/1200095049
http://docs.cntd.ru/document/1200062243
http://docs.cntd.ru/document/1200041195
http://docs.cntd.ru/document/1200057635
http://docs.cntd.ru/document/1200068728
http://docs.cntd.ru/document/1200062244

ISO 10018:2012

DT

[OCT P NCO 10018-2014

"MeHepKMeHT KadecTBa.
PykoBogsupe yKasaHus no
BOBMEYEHNO  pabOTHUKOB U UX
KOMNeTeHTHocTn"

ISO 10019:2005

DT

[OCT P NCO 10019-2007

"MeHeXKMeHT opraHu3auun.
PykoBogcTteo no BblGopy
KOHCYIbTaHTOB no cuctemam
MeHeKMeHTa KayecTBa n
ncnonb3oBaHuIo ux ycnyr"

ISO/TR 10013:2001

DT

[OCT P WCO/TO  10013-2007

"MeHeKMeHT opraHusayun.
PykoBOACTBO MO AOKYMEHTMPOBAHMIO
CUCTEMbl MEHeQXMEeHTa kadecTBa"

ISO/TR 10017:2003

DT

[OCT P WCO/TO  10017-2005

"CTatuctunyeckue MEeTOoabI.
PykoBOACTBO MO MPUMMEHEHMIO B
cootBetctBum ¢ FOCT P NCO 9001"

ISO/TS 16949:2009

DT

[OCT P WCO/TY  16949-2009

"Cuctembl MeHeO)XKMEeHTa KadecTsa.
Ocobble TpeboBaHMA NO NPUMEHEHWIO
NCO 9001:2008 B aBTOMOOUMNBLHOM
NPOMBILLIIEHHOCTU W OpraHmM3auusx,
NPOV3BOAALLINX COOTBETCTBYIOLLME
3anacHble YacTtun"

ISO 31000:2009

DT

[OCT P NCO 31000-2010

"MeHemxmveHT pucka. [puHUUNBLL U
pykoBoacTBo"

ISO 1087-1:2000

ISO 3534-2:2006

IEC 60050-192:2015

ISO Guide 73:2009

DT

[OCT P 51897-2011/PykoBoacTBO

NCO 73:2009 "MeHemXMEHT pucKa.

TepmuHbl 1 onpegeneHns”



http://docs.cntd.ru/document/1200115483
http://docs.cntd.ru/document/1200057526
http://docs.cntd.ru/document/1200057636
http://docs.cntd.ru/document/1200039940
http://docs.cntd.ru/document/1200075076
http://docs.cntd.ru/document/1200089640
http://docs.cntd.ru/document/1200088035
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